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dk;Zikydx.k Executives

vads{kd Auditors

dsUnzh; lkafof/kd vads{kd  Central Statutory Auditors 

lanhi 'kkg ,aM dEiuh  Sandeep Shah & Co.

,Q 1@8 izFke ry uknslj okjk.klh&221002 F 1/8 First Floor Nadesar Varanasi-221002 

cSadlZ%  Bankers:

Hkkjrh; fjt+oZ cSad  Reserve Bank of India

cSad vkWQ cM+kSnk  Bank of Baroda

Hkkjrh; LVsV cSad  State Bank of India

iatkc us'kuy cSad  Punjab National Bank

bykgkckn cSad  Allahabad Bank

vkbZ-lh-vkbZ-lh-vkbZ- cSad  ICICI Bank

,p-Mh-,Q-lh0 cSad  HDFC Bank

,fDll cSad  Axis Bank

vkbZ-Mh-ch-vkbZ- cSad  IDBI Bank
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Shri D.P. Gupta Chairman Head Office

Shri G.K. Dixit General Manager Head Office

Shri N. C. Agrawal Regional Manager Regional Office Allahabad

Shri O.P. Tiwari Regional Manager Regional Office Amethi
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Shri Manoj Sharma Regional Manager Regional Office Faizabad

Shri Subodh Jain Regional Manager Regional Office Fatehpur

Shri Devendra Kumar Regional Manager Regional Office Kanpur

Shri S.M. Alam Regional Manager Regional Office Kanpur Dehat
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Shri Jitendra Kumar Regional Manager Regional Office Pratapgarh
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7 Jh lqc®/k tSu  {ks=h; izcU/kd {ks-dk-&Qrsgiqqj

8 Jh nsosUnz dqekj {ks=h; izcU/kd {ks-dk-& dkuiqj

9 Jh ,l-,e-vkye {ks=h; izcU/kd {ks-dk-& dkuiqj n¢gkr
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12 Jh ,l-Mh-p¨iMk  {ks=h; izcU/kd  {ks-dk-&jk;cjsyh

13 Jh vkj-ih- 'kekZ {ks=h; izcU/kd {ks-dk-&'kkgtgkWiqj

14 Jh ch-ds- flag {ks=h; izcU/kd {ks-dk-&lqYrkuiqj
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{ks=h; xzkeh.k cSad vf/kfu;e 1976 dh /kkjk 20 ds vuqØe esa cM+kSnk mÙkj izns'k 
xzkeh.k cSad dk funs'kd e.My cSad X;kjOgsa okf"kZd izfrosnu o cSad ys[kksa ds 
lkFk fnukad 31-03-2018 dk rqyu i= ,oa 01-04-2017 ls 31-03-2018 dh 
vof/k dk ykHk&gkfu ys[kk rFkk O;olk; ,oa dk;ksZa dk izfrosnu izLrqr djrs 
gq, g"kZ dk vuqHko djrk gSA

01-  LFkkiuk% 
{ks=h; xzkeh.k cSad vf/kfu;e 1976 dh /kkjk 23 , dh mi/kkjk ¼1½ ds vUrxZr 
iznÙk 'kfä;ksa dk iz;ksx djrs gq, Hkkjr ljdkj us fnukad 31-03-2008 dh 
xtV vf/klwpuk }kjk cM+kSnk iwohZ mÙkj izns'k xzkeh.k cSad ,oa cM+kSnk if'peh 
mÙkj izns'k xzkeh.k cSad dks ,d {ks=h; xzkeh.k cSad esa lekesfyr dj cM+kSnk 
mÙkj izns'k xzkeh.k cSad dh LFkkiuk dh ftldk iz/kku dk;kZy; jk;cjsyh esa 
fLFkr gSA
cM+kSnk mRrj izns'k xzkeh.k cSad Hkkjrh; fjtoZ cSad vf/kfu;e 1934 dh f}rh; 
vuqlwph esa lfEefyr gS vkSj vuqlwfpr okf.kfT;d cSad ds :Ik esa oxhZd`r gS tks 
cSafdx fofu;e vf/kfu;e 1949 dh /kkjk 5 ¼ch½ ds vUrxZr leLr cSadkjh 
laO;ogkj djus ds fy, vf/kd`r gSaA
02- dk;Z fu"iknu dh fo'ks"krk;sa%
Ø dqy O;olk; ¼tek+$vfxze½ 31 ekpZ 2017 esa :0 23791-49 djksM  ds 

lkissssssss{k :0 2475-18 djksM+ dh o`f) n'kkZrs gq, 31 ekpZ] 2018 dks :0 
26266-67 djksM+ ij igq¡pkA ¼okf"kZd o`f) nj 10-40%½ 

Ø tek 31 ekpZ 2017 esa :0 16596-33 djksM  ds lkissssssss{k :0 1993-49 
djksM+ dh o`f) n'kkZrs gq, 31 ekpZ] 2018 dks :0 18589-82 djksM+ ij 
igqWpkA ¼okf"kZd o`f) nj 12-01%½

Ø vfxze 31 ekpZ 2017 esa :0 7195-16 djksM  ds lkissssssss{k :0 481-69 djksM+ 
dh o`f) n'kkZrs gq, 31 ekpZ] 2018 dks :0  7676-85 djksM+ ij igq¡pkA 
¼okf"kZd o`f) nj 6-69%½

Ø vYi ykxr tek 31 ekpZ 2017 esa :0 12151-46 djksM  ds lkissssssss{k :0 
1209-06 djksM+ dh o`f) n'kkZrs gq, 31 ekpZ] 2018 dks :0  13360-52 
djksM+ ij igqWpkA ¼okf"kZd o`f) nj 9-95%½

Ø cpr tek jkf'k 31 ekpZ 2017 esa :0 11934-92 djksM  ds lkissssssss{k :0 
1170-98 djksM+ dh o`f) n'kkZrs gq, 31 ekpZ] 2018 dks :0 13105-90 
djksM+ ij igqWpkA ¼okf"kZd o`f) nj 9-81%½

Ø dqy ldy ykHk 31 ekpZ 2017 esa :0 191-03 djksM  ds lkissssssss{k :0 
142-29 djksM+ dh o`f) n'kkZrs gq, 31 ekpZ] 2018 dks :0 333-32 djksM+ 
ij igqWpkA ¼okf"kZd o`f) nj 74-48%½

Ø 'kq) ykHk 31 ekpZ 2017 esa :0 68-70 djksM  ds lkissssssss{k :0 28-21 djksM+ 
dh o`f) n'kkZrs gq, 31 ekpZ] 2018 dks :0 96-91 djksM+ ij igqWpkA 
¼okf"kZd o`f) nj 41-05%½

Ø fuoy lEifRr ewY; foRrh; o"kZ  2016&2017 esa :0 1124-80 djksM  
ds lkissssssss{k :0 96-91 djksM+ dh o`f) n'kkZrs gq, 31 ekpZ] 2018 dks :0 
1221-71 djksM+ ij igqWpkA ¼okf"kZd o`f) nj 8-62%½

Ø xr o"kZ 31 ekpZ 2017 esa 14-45% ds lkis{k 31 ekpZ 2018 dks cSad dk 
i¡wth i;kZIrrk vuqikr 14-96% jgkA

Ø foRrh; o"kZ 2017&2018 esa cSad us ,0,0ih0 y{; :0 6498-18 djksM+ ds 
lkis{k :0 6919-10 djksM+ dk _.k forj.k fd;k rFkk 106-48% dh 
izkfIr ds lkFk y{; izkIr fd;kA

Ø eqnzk ;kstuk ds rgr cSad us :0 210 djksM+ ds y{; ds lkis{k 107-88% 
dh miyfC/k ds lkFk :0 226-55 djksM dk _.k forfjr fd;kA

Ø foRrh; o"kZ 2017&2018 esa cSad us ,0ih0okbzZ0 ds fy;s fu/kkZfjr y{; 
55440 ds lkis{k 151-64% dh miyfC/k ntZ djrs gq, 84067 yksxksa dk 
iathdj.k fd;kA

Ø cSad dk ldy ,u0ih0,0 30 twu 2017 dks :0 1404-28 djksM ,oa 31 
ekpZ 2017 dks :0 1095-03 djksM+ ds mPp Lrj ds lkis{k 31 ekpZ 2018 
dks :0 703-71 djksM ntZ fd;k x;kA ldy ,u0ih0,0 dk dqy vfxze 
ls izfr'kr 30 twu 2017 dks 19-52% ,oa 31 ekpZ 2017 dks 15-22% ds 
lkis{k 31 ekpZ 2018 dks 9-17% jgkA

Ø 'kq) ,u0ih0,0 31 ekpZ 2017 esa :0 764-70 djksM  ds lkissssssss{k deh 
n'kkZrs gq, 31 ekpZ] 2018 dks :0 213-84 djksM+ ij igq¡pkA bl izdkj 

In terms of Section 20 of the Regional Rural Bank Act 1976, the Board 
of Directors of Baroda Uttar Pradesh Gramin Bank have immense 
pleasure in presenting the Eleventh Annual Report & Accounts of the 
Bank together with the Audited Balance Sheet as on 31st March 2018 
and Profit & Loss A/c and report on Business and Operations for the 
year ended March 31, 2018.

01.Establishment:
In exercise of powers conferred by Sub section 1 of Section 23 A of the 
Regional Rural Bank Act 1976, Govt. of India vide notification dated 
31.03.2008 amalgamated the erstwhile Baroda Eastern Uttar 
Pradesh Gramin Bank and Baroda Western Uttar Pradesh Gramin 
Bank into a single Regional Rural Bank under the nomenclature of 
Baroda Uttar Pradesh Gramin Bank with its Head Ofice at Raebareli.

Baroda Uttar Pradesh Gramin Bank is included in second schedule of 
RBI Act. 1934, categorized as a scheduled commercial bank 
authorized to undertake all banking transactions under section 5(B) of 
the Banking Regulation Act 1949. 

02.Performance Highlights:

Ø Total Business (Deposits + Advances) as on 31st March 2018 
stood at Rs. 26266.67 Crore as against Rs. 23791.49 Crores 
previous year ended on 31st March 2017 registering growth of 
Rs.2475.18 Crore (Y-O-Y Growth @ 10.40%)

Ø Deposits as on 31st March, 2018 stood at Rs. 18589.82 Crore as 
against Rs. 16596.33 Crores previous year ended on 31st March 
2017 registering growth of Rs.1993.49 crore  (Y-O-Y Growth @ 
12.01%)

Ø Advances as on 31st March, 2018 stood at Rs.7676.85 Crore as 
against Rs. 7195.16 Crores previous year ended on 31st March 
2017 registering growth of Rs. 481.69 Crore  (Y-O-Y Growth @ 
6.69%)

Ø CASA Deposits Bank has reached at Rs. 13360.52 crore as 
against Rs. 12151.46 Crores previous year ended on 31st March 
2017 registering growth of Rs. 1209.06 crore (Y-O-Y Growth @ 
9.95%)

Ø Savings Deposits of bank reached at Rs.13105.90 crore as 
against Rs. 11934.92 Crores previous year ended on 31st March 
2017 registering growth of Rs.1170.98 crore (Y-O-Y Growth @ 
9.81%).

Ø Gross Profit stood at Rs. 333.32 crore as against Rs. 191.03 
Crores previous year ended on 31st March 2017 registering 
growth of Rs. 142.29 crore (Y-O-Y Growth @ 74.48%)

Ø Net Profit stood at Rs. 96.91crore as against Rs. 68.70 Crores 
previous year ended on 31st March 2017 registering growth of 
Rs. 28.21 crore (Y-O-Y Growth @ 41.05%).

Ø Net Worth improved to 1221.71 Crore as against Rs. 1124.80 
Crores previous year ended on 31st March 2017 registering 
growth of Rs. 96.91 Crores over previous year 2016-17 (Y-O-Y 
Growth @ 8.62%).

Ø Capital to Risk-weighted Asset Ratio (CRAR) of the bank as 
on 31st March 2018 improved to 14.96% as against 14.45 % as 
on 31st March, 2017.

Ø Bank has surpassed the AAP target of Rs.6498.18 Crore during 
FY 2017-18 by making credit disbursement of Rs.6919.10 Crore, 
registering an achievement of 106.48 %. 

Ø Bank has disbursed loans of Rs. 226.55 Crore under Mudra 
Scheme during current fiscal 2017-18 against the target of 
210.00 Crores registering an achievement of 107.88%. 

Ø Bank achieved annual target of APY for the Financial Year 2017-
18 at 151.64 % by making enrollment of 84067 subscribers up to 
March, 2018 against target of 55440.

Ø The Gross NPA of the bank as on 31st March 2018 stood at Rs. 
703.71 Crores as against escalated level of Rs. 1404.28 Crores 
as on 30th June 2017 & Rs. 1095.03 Crores as on 31st March 
2017. The percentage of Gross NPA to Total Advances stood at 
9.17% as on 31st March 2018 as against 19.52% as on June, 
2017 & 15.22% as on 31st March 2017. 

Ø The Net-NPA as on 31st March 2018 reduced to Rs. 213.84 
Crores as against Rs. 764.70 Crores as on 31st March 2017. 
Thus Net-NPA stood at 2.98% as on 31st March 2018 as against 

funs'kd e.My dk izfrosnu
Directors' Report
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'kq) ,u0ih0,0 30 twu 2017 dks 14-98% ,oa 31 ekpZ 2017 dks 11-14% 
ds lkis{k 31 ekpZ 2018 dks 2-98% jgkA

Ø cSad }kjk foÙk o"kZ 2017&18 esa 7-19 yk[k u, cpr [kkrs [kksys x, ftuesa 
ls 6-02 yk[k [kkrs iz/kkuea=h tu&/ku ;kstuk ds vUrxZr [kksys x,A

Ø cSad us foÙk o"kZ 2017&18 esa ewy cpr cSad tek [kkrk [kksyus dk y{; 
201-11% ds lkFk izkIr fd;kA

Ø ,e0vks0;w0 y{;&cSad foRrh; o"kZ 2017&18 esa izk;kstd cSad }kjk 
vkcafVr ,e0vks0;w0 y{; dk iw.kZ #i ls 92-00% ,oa vkSlr #i ls 91-
75% gkfly dj ik;kA

Ø _.k tek vuqikr fiNys o"kZ ds 43-35%  dh rqyuk esa bl o"kZ 42-01% 
¼vUrj cSad tek dks NksM+ dj½ ¼#0 1459-51 djksM+ dh _.k ekspu ds 
ckotwn½ jgkA

Ø izfr 'kk[kk O;olk; 31 ekpZ 2017 esa :0 25-75 djksM  ds lkissssssss{k 31 ekpZ] 
2018 dks :0 28-43 djksM+ ij igq¡pkA

Ø izfr deZpkjh O;olk; 31 ekpZ] 2018 dks :0 628-99 yk[k ij igq¡pkA

Ø cpr [kkrksa esa vk/kkj lhMhax dh izfr'krrk 31 ekpZ 2017 dks 69-13% ls 
c<+dj 31 ekpZ 2018 dks 81-99% ij igqWaaa¡phA iz/kkuea=h tu /ku [kkrksa esa 
Hkh vk/kkj lhMhax dh izfr'krrk 31 ekpZ 2017 dks 66-17% ls c<+dj 31 
ekpZ 2018 dks 83-05% ij igqWaaa¡phA

Ø foÙk o"kZ 2017&18 esa cSad us 2200 O;olk; lgk;dksa ds y{; ds lkis{k 
82-09% dh y{; izkfIr ds lkFk 2091 O;olk; lgk;dksa dh fu;qfDr dhA

Ø vk/kkj izek.khdj.k dsanz& foÙk o"kZ 2017&18 esa cSad us ;wvkbZMh,vkbZ ds 
fn'kkfunsZ'kkuqlkj y{; dks izkIr djrs gq, dqy 924 'kk[kkvksa esa ls 94 
'kk[kkvks ¼10% 'kk[kkvks dks lekfgr djrs gq,½ esa vk/kkj izek.khdj.k dsanz 
[kksysA

ykHkiznrk
ü  foÙk o"kZ 2017&18 esa cSad dk ifjpkyu ykHk xr o"kZ dh rqyuk esa #0 

191-03 djksM+ ls 74-48% dh o`f) ntZ djrs gq, #0 333-32 djksM+ 
igqW¡pkA

ü 31 ekpZ 2018 dks lekIr gq, foÙk o"kZ esa cSad dk 'kq) ykHk xr o"kZ dh 
rqyuk esa #0 68-70 djksM+ ls 41-05% dh o`f) ntZ djrs gq, #0 96-91 
djksM+ igq¡pkA

ü vk; ij ykxr dk vuqikr 31 ekpZ 2017 dh rqyuk esa 67-67% ls lq/kjrs 
gq, 58-48% igq¡pkA

ü tek ij ykxr dk vuqikr 31 ekpZ 2017 dh rqyuk esa 5-00% ls lq/kjrs 
gq, 4-70% igqa¡pkA

ü vfxze ij dqy izkfIr fiNys o"kZ 2016&2017 dh rqyuk esa 9-11% ls c<+rs 
gq, 10-32% igq¡phA

ü foÙk o"kZ 2017&18 esa fuos'k ij dqy izkfIr 8-00% jghA
ü fuf/k ij ykxr 31 ekpZ 2017 dh rqyuk esa 4-39% ls ?kVrs gq, 4-25% 

igq¡phA
ü fuf/k ij dqy izkfIr fiNys o"kZ 2016&2017 dh rqyuk esa 7-31% ls c<+rs 

gq, 7-75% igqa¡phA
ü foRrh; ekftZu fiNys o"kZ 2016&2017 dh rqyuk esa 2-92% ls c<+rs gq, 

3-50% igq¡pkA
ü ,u0ih0,0 dojst vuqikr 31 ekpZ 2017 dh rqyuk esa 30-17% ls c<+rs 

gq, 69-61% igq¡pkA
ü 31 ekpZ 2017 dh rqyuk esa gkfuxr 'kk[kkvksa dh la[;k 255 ls ?kVdj 31 

ekpZ 2018 dks 43 igq¡phA

03- dk;Z{ks= ,oa 'kk[kk foLrkj%                       

iz/kku dk;kZy; jk;cjsyh ,oa 12 {ks=h; dk;kZy;ksa bykgkckn] vesBh] cjsyh] 
QStkckn] Qrsgiqj] dkuiqj] dkuiqj nsgkr] dkS'kkEch] izrkix<+] jk;cjsyh] 
'kkgtgkaiqj ,oa lqYrkuiqj ds lkFk cSad dh dqy 924 'kk[kk;sa gSaA
cSad dk 'kk[kk latky mÙkj izns'k ds 14 tuinksa ;Fkk]  bykgkckn] vesBh] 
cjsyh] QStkckn] vEcsMdj uxj] Qrsgiqj] dkS'kkEch] dkuiqj uxj] dkuiqj 
nsgkr] izrkix<+] jk;cjsyh] 'kkgtgkaiqj] ihyhHkhr ,oa lqYrkuiqj esa foLrkfjr 
gSA
{ks=h; dk;kZy;okj ,oa tuinokj 'kk[kk latky fuEuor~ gS%& 

14.98% in June 2017 vis-à-vis 11.14% in 31st March 2017.

Ø Total 7.19 Lakhs new SB accounts were opened during F.Y. 
2017-18 out of which 6.02 lakhs SB accounts were under 
PMJDY.

Ø Bank surpassed annual Basic Saving Bank Deposit Account 
opening target for financial year 2017-18 (achievement was 
201.11%).

Ø MOU Targets: Bank has achieved 92.00% of MOU target 
allocated by Sponsor Bank for F.Y. 2017-18 in absolute term & 
91.75% on average basis.

Ø Credit Deposits Ratio stood at 42.01 % (After excluding Inter 
Bank Deposit) (Despite Debt-Waiver of Rs. 1459.51 Crores) as 
against 43.35 % last year. 

Ø Business per Branch stood at Rs. 28.43 Crores as on 31st 
March, 2018 as against Rs. 25.75 Crores previous year on 31st 
March 2017.

Ø Business Per-employee stood at Rs. 628.99 lakh as on 31st 
March 2018.

Ø Percentage of Aadhaar seeding in total SB accounts which was 
69.13% as on March, 2017 has increased to 81.99% as on 
March, 2018. Adhaar seeding in PMJDY account also increased 
to 83.05% as on March, 2018 from 66.17% as on March, 2017.

Ø Bank could appoint 2091 BCs against the target of 2200 BCs for 
FY 2017-18 and thus achieved 82.09% against set target.

Ø Aadhar Authentication Centers: As per direction of UIDAI, during 
current fiscal, bank has opened Aadhar Authentication Centers 
at its 94 branches out of total 924 branches (covering 10% of 
bank-branches) as desired. Thus the target is achieved

PROFITABILITY:
ü The Operating Profit of the bank for current fiscal 2017-18 rose 

to Rs. 333.32 Crores as against Rs. 191.03 Crores during 
corresponding period previous year registering growth of 
74.48%.

ü The Net-Profit for the period ended 31st March, 2018 rose to 
Rs.96.91 Crores as against Rs. 68.70 Crores during 
corresponding period previous year registering growth of 
41.05%. 

ü The Cost to Earning Ratio improved to 58.48% as against 
67.67% as on 31st March 2017. 

ü The Cost of Deposits reduced to 4.70% as against 5.00% 
previous year 2016-17.

ü The Yield on Advances increased to 10.32% as against 9.11% 
previous year 2016-17.

ü The Yield on Investments stood at 8.00% during financial year 
2017-18.

ü The Cost of Funds reduced to 4.25% as against 4.39% previous 
year 2016-17.

ü The Yield on Funds increased to 7.75% as against 7.31% 
previous year 2016-17.

ü The Financial Margin increased to 3.50% as against 2.92% 
previous year 2016-17

ü The NPA Coverage Ratio increased to 69.61% as against 
30.17% as on 31st March, 2017.

ü No. of Branches In Loss substantially reduced to 43 as against 
255 as on 31st March, 2017.

03.Area of Operations  and Branch Net Work

The Bank has an extensive network of 924 branches with its Head 
office at Raebareli & 12 Regional Offices at Allahabad, Bareilly, 
Faizabad, Kanpur, Kanpur Dehat, Kaushambi, Pratapgarh, 
Raebareli, Sultanpur, Amethi, Fatehpur and Shahjahanpur. 
The branch network is spread over 14 districts of Uttar Pradesh viz., 
Raebareli, Pratapgarh, Kanpur Nagar, Kanpur Dehat, Allahabad, 
Kaushambhi, Sultanpur, Amethi, Faizabad, Ambedkar Nagar, 
Fatehpur, Bareilly, Pilibhit & Shahjahanpur.  
Region /District wise branch network is as under: - 

7
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04- iw¡th] va'kiw¡th tek] fuf/k o vo'ks"k%
{ks=h; xzkeh.k cSad vf/kfu;e 1976 dh /kkjk 5 ds vuqlkj cSad dh vf/kd`r 
va'kiw¡th #0 124-51 djksM+ gS tks fd #0 10 ds iw.kZ Hkqxrkud`r 124512730 
'ks;jksa esa foHkkftr gS tks Hkkjr ljdkj] cSad vkWQ cM+kSnk] ,oa mÙkj izns'k jkT; 
ljdkj esa d`e'k% 50%35%15 ds vuqikr esa gSA

o"kZ 2017&18 esa #0 24-23 djksM+ lkafof/kd izkjf{kr fuf/k esa] #0 14-87 djksM+ 
iw¡th izkjf{kr fuf/k esa] #0 10 djksM+ izkS|ksfxdh mUu;u izkjf{kr fuf/k esa] #0 
25-48 djksM+ ih0,Q0 vkDlfeDrk fjtoZ esa ,oa #0 20-50 djksM fofu;ksx 
mrkj p<+ko izkjf{kr fuf/k esa varfjr fd;k x;k gSA dqy izkjf{kr fuf/k #0 
1000-29 djksM+ ls c<+dj 31-03-2018 dks #0 1097-20 djksM+ gks x;h gSA 

05- fuoy laifŸk rFkk iw¡th i;kZIrrk%

cSad dh fuoy lEifŸk 2016&17 ds #0 1124-80 djksM+ ls c<+dj foŸkh; o"kZ 
2017&18 ds vUr esa #0 1221-71 djksM+ gks x;h tks 8-61% dh o`f) n'kkZrk gSA
cSad dk iw¡th i;kZIrrk vuqikr Hkh 14-45% ds lkis{k 31-03-2018 dks 14-96% 
gks x;k gSA
06- tek jkf'k;k¡%
cSad dk dqy tek O;olk; fiNys o"kZ ds #0 16596-33 djksM+ ls #0 1993-49 
djksM dh o`f) ds lkFk #0 18589-82 djksM+ gks x;kA

cpr tek fiNys o"kZ ds #0 11934-92 djksM+ ls #0 1170-99 djksM dh o`f) ds 
lkFk #0 13105-90 djksM+ gks x;kA

Ckpr cSad tek us fiNys o"kZ dh rqyuk esa 9-81% dh o`f} ntZ dh gSA

foŸk o"kZ esa cSad us u, xzkgdksa dks cSad ls tksM+k ftlds ifj.kkeLo:i cSad dh 
xzkgd la[;k 13358205 ls c<+dj 13740281 gks x;hA

cSad dk lkof/kd tek 17-65% o`f) ds lkFk #0 4444-87 djksM+ ls c<+dj #0 
5229-30 djksM+ gks x;k gSA

cSad dk pkyw [kkrk tek 17-58% o`f) ds lkFk #0 216-55 djksM+ ls c<+dj #0 
254-61 djksM+ gks x;k gSA

o"kZ ds nkSjku 950000 cpr [kkrksa ds le>kSrk Kkiu y{; ds lkis{k foŸk o"kZ esa 
cSad }kjk 719148 u, cpr [kkrs [kksys x;sA

tek jkf'k;ksa dk fiNys o"kZ 2016&17 ds lkis{k o"kZ 2017&18 esa Js.khokj 
rqyukRed fooj.k fuEuor gS%&

04.Capital , Share Capital Deposits, Reserve and Surplus:
In terms of section 5 of RRB Act 1976, the Bank has a paid up capital of 
Rs.124.51 crore divided into 124512730  fully paid shares of Rs.10 
each contributed by Government of India, Bank of Baroda & 
Government of Uttar Pradesh in the ratio of 50:35:15 respectively.

During the year an amount of Rs.24.23 crore has been transferred to 
Statutory Reserves, an amount of Rs. 14.87 crore has been 
transferred to Capital Reserves, an amount of Rs. 10 crore has been 
transferred to technology upgradation fund reserves , an amount of 
Rs. 25.48 crore has been transferred to PF Contingency Reserve and 
an amount of Rs. 20.50 crore transfer to investment fluctuation 
reserve .The total reserves increased to Rs. 1097.20 crore as on 
31.03.2018 from Rs. 1000.29 crore as on 31.03.2017. 

05.Net Worth and Capital Adequacy:

The Bank's net worth increased from Rs. 1124.80 to crore 1221.71 
crore registering a growth of 8.61%.The Bank's Capital Adequacy 
Ratio stood at 14.96% as on 31st March, 2018 against 14.45% as on 
31st March, 2017.

06.  Deposits:
The total deposits of the Bank grew from Rs. 16596.33 crore to Rs. 
18589.82 crore, posting a growth of Rs. 1993.49 crore in absolute 
terms over the previous year. 

Saving Bank Deposits grew by Rs.1170.99 crore, from Rs. 11934.92 
crore to 13105.90 crore.  

Saving Bank deposits has registered a growth of 9.81% over the 
previous year

During the year Bank mobilized new accounts resulted in increase of 
customer base from 1, 33, 58,205 to 1, 37, 40,281.

The term deposits also grew from Rs. 4444.87 crore to Rs. 5229.30 
crore posting a growth of 17.65%  

The current deposits also grew from Rs.216.55 crore to Rs. 254.61 
crore posting a growth of 17.58%

The bank has also canvassed 719148 new Saving Bank accounts 
against the target of 950000.

The segment wise deposits as on 31.03.2018 vis-a vis 31.03.2017 are 
as under –  
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o"kZ ds nkSjku cSad us 'kk[kkvksa ds lqpk# lapkyu ds fy;s {ks=h; dk;kZy;ksa ds 
latky esa foLrkj djrs gq, 2 u;s {ks=h; dk;kZy; dkuiqj nsgkr vkSj dkS'kkEch 
[kksysA 

      
  

For smooth functioning of branches Bank has expanded its Network of 
Regions by opening 2 New Regional offices at Kanpur Dehat & 
Kaushambi during the current year.

{ks=

 

ftyk

 

egkuxjh;

 

‘kgjh v/kZ’kgjh xzkeh.k dqy ‘kk[kk;sa

bykgkckn

 

bykgkckn

 

8

 

0 7 72 87
vesBh

 

vesBh

 

0

 

0 4 54 58
cjsyh

 

cjsyh

 

0

 

8 15 58 81

QStkckn

 

QStkckn

 

0

 

2 3 38 43
vEcsMdj uxj

 

0

 

1 4 43 48
Qrsgiqj

 

Qrsgiqj

 

0

 

3 13 61 77
dkuiqj dkuiqj uxj 14 0 5 46 65
dkuiqj nsgkr dkuiqj nsgkr 0 0 6 53 59
dkS'kkEch bykgkckn 2 0 3 21 26

dkS’kkEch 0 0 5 30 35
izrkix<+ izrkix<+ 0 0 7 90 97
jk;cjsyh jk;cjsyh 0 3 9 77 89

'kkgtgkaiqj ‘kkgtgkaiqj 0 5 7 40 52
ihyhHkhr 0 2 5 21 28

lqYrkuiqj lqYrkuiqj 0 3 2 74 79
dqy 24 27 95 778 924

Regions

 

Name of District Metro Urban
Semi 

Urban
Rural Total

Allahabad

 

Allahabad

 

Amethi

 

Amethi
Bareilly

 

Bareilly

Faizabad

 

Faizabad
Ambedkar Nagar

Fatehpur

 

Fatehpur
Kanpur

 

Kanpur Nagar

 

Kanpur Dehat Kanpur Dehat

Kaushambi
Allahabad
Kaushambi

Pratapgarh Pratapgarh
Raebareli Raebareli

Shahjahanpur
Shahjahanpur
Pilibhit

Sultanpur Sultanpur
Total

87
58
81
43
48
77
65
59
26
35
97
89
52
28
79
924

 

72

 

54

 

58

 

38

 

43

 

61
46
53
21
30
90
77
40
21
74
778

7
4
15
3
4
13
5
6
3
5
7
9
7
5
2
95

 

0

 

0

 

8
2
1
3
0
0
0
0
0
3
5
2
3
27

8
0
0
0
0
0
14
0
2
0
0
0
0
0
0
24
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fooj.k
 

31-03-2017  31-03-2018
[kkrksa dh la[;k  /kujkf’k  dqy tek dk 

izfr’kr
[kkrksa dh la[;k /kujkf’k dqy tek dk 

izfr’kr

pkyw [kkrk tek
 

 

 

 

27976
 

 

 

 

21654.60
 

 

 

 

1.30 37476 25461.38 1.37

cpr cSad tek 12791179 1193491.85 71.92 13176252 1310590.24 70.50

vkof/kd tek 539050 444487.09 26.78 526553 522929.88 28.13

;ksx 13358205 1659633.54 100.00 13740281 1858981.50 100.00

Particulars No. of 
Accounts

Amount % to Total 
Deposit

No. of 
Accounts

Amount

Current

Saving Bank

Term Deposits

Total

07- iqufoZŸk%
lalk/kuksa esa o`f) ds mn~ns'; ls cSad }kjk o"kZ ds nkSjku ukckMZ ,u0,p0ch0@ 
,u0,p0,Q0Mh0lh0 ,u0,l0lh0,Q0 Mh0lh0@,u0,l0ds0,Q0Mh0lh0 
ls iqufoZŸk dh lqfo/kk izkIr dj j[kh gSA cSad }kjk izkIr iqufoZŸk dh /kujkf'k dk 
fooj.k fuEuor~ gS%&

07. Borrowings:
In order to augment resources, Bank has availed the refinance from 
NABARD / NHB / NHFDC/ NSFDC/ NSKFDC during the year.  The 
details of refinance availed/repaid by the Bank during current financial 
year is given hereunder:-  

9

% to Total 
Deposit

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

jk"Vªh; cSad ls iqufoZÙk%& Refinance From NABARD:

Short Term-Liquidity 
Support
 Schematic
 ST (S.A.O.)
 
ST (S.A.O.) Others 

Additional ST/SAO 

Total
 

jk"Vªh; vkokl cSad ls iqufoZÙk%&
Refinance From National Housing Bank (NHB):

jk"Vªh; fodykax foÙk ,oa fodkl fuxe ls iqufoZÙk%&
Refinance From National Handicapped Finance Development Corporation (NHFDC):



08- vU; ns;rk;sa ¼lh-th-Vh-,e-,l-bZ- ,oa Mh-vkbZ-lh-th-lh-½
31-03-2018 dks 'kk[kkvksa esa #0 445-62 yk[k vo'ks"k lh-th-Vh-,e-,l-bZ- ,oa Mh-
vkbZ-lh-th-lh- ls izkIr nkok jkf'k dks bafxr djrk gSA

09- vnkoh tekjkf'k;k¡%&

fjtoZ cSad us vius ifji= la0 RBI/2013-14/527 DBOD.NO.DEAF 

Cell.BC.101@30-0-002@2013-14 fnukad 21-03-2014 ds lUnHkZ ls ;g 
voxr djk;k gS fd cSaddkjh fofue; vf/kfu;e 1949 esa dqN cnyko fd;k 
x;k gS ftlds vUrxZr /kkjk 26d dks tksM+k x;k gS ftlds vuqlkj Hkkjrh; 
fjtoZ cSad dks ,d ÞtekdrkZ f'k{kk ,oa tkx:drk fuf/kÞ cukus dk vf/kdkj 
fn;k x;k gSA bl /kkjk ds izko/kkuksa ds vUrxZr Hkkjr esa fdlh  Hkh [kkrs dh dksbZ 
Hkh /kujkf'k tks 10 o"kZ ;k mlls vf/kd le; ls vifjpkfyr gS mls bl fuf/k esa 
tek djkuk gksxkA
mä ds vuqikyu esa cSad us 01-04-2017 ls 31-03-2018 ds e/; #0 310537623-
00 dh vnkoh jkf'k bl fuf/k esa vUrfjr dh gS] ftldk fooj.k fuEuor gS%&

08.Other Liabilities: (CGTMSE including  DICGC)
An amount of Rs. 445.62 lakhs outstanding as on 31.03.2018 at the 
branches denotes claims received from CGTMSE & DICGC. 

            
09. Unclaimed Deposits

Reserve Bank of India vide its circular No. RBI/2013-14/527 
DBOD.NO.DEAF Cell .BC.101/30.0.002/2013-14 dated 21.03.2014 
advised that Pursuant to the amendment of Banking Regulation Act, 
1949 section 26A has been inserted in that Act empowering Reserve 
Bank to establish a “Depositor Education and Awareness Fund” . 
Under the provisions of this section the amount to the credit of any 
account in India with any bank which has not been operated upon for 
a period of ten years shall be credited to the Fund.

In compliance, Bank has remitted unclaimed deposits amounting to 
Rs 310537623.00 from 01.04.2017 to 31.03.2018 to RBI. The details 
are under:-

2% ls ysdj 8-70% rd dh C;kt nj ij iqufoZRr dk ykHk mBk;k x;kA bu 
laLFkkvksa ls izkIr iqufoZŸk dh vnk;xh lle; ,oa fu;fer dh x;h gSA

The refinance availed at the interest rate ranging from 2% to 8.70%. 
The repayment of refinance installments due to above institutions 
were regular, prompt and within due dates.
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10

jk"Vªh; vuqlwfpr tkfr foÙk ,oa fodkl fuxe ls iwufoZÙk% 
Refinance from National Scheduled caste Finance Development Corporation  (NSFDC): ¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

Finance to
Scheduled Caste

Finance to Safai Karmi

jk"Vªh; lQkbZdehZ foÙk ,oa fodkl fuxe ls iwufoZÙk% 
Refinance from National Safai Karmi  Finance Development Corporation  (NSKFDC): ¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

¼/kujkf'k :0 esaa½ (Amount in Rupees)

Interest Bearing Deposits
Other Credits 

(Non-Interest Bearing) Total

(a) (b) (c)

 

Interest Bearing Deposits

(d)  (a) (b) (c)

8
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10- jksdM+ ,oa cSadksa ds ikl vo'ks"k%&
vkyksP; vof/k esa O;olkf;d vko';drkvksa dks /;ku esa j[krs gq;s djsalh psLV 
lqfo/kk u gksus ls udnh ,oa cSadksa ds ikl vo'ks”k ds :i esa rjyrk j[kh x;hA 
bl lEcU/k esa vkadM+s fuEuor~ gSa%&

10.Cash & balances with Bank:
 Under the reference period, taking into consideration the business 
requirement and non-availability of currency chest, liquidity was 
maintained in cash and by way of bank balances.  The details in this 
regard are as under:-

cSad us Hkkjrh; fjtoZ cSad vf/kfu;e] 1934 dh ?kkjk 42 ¼1½ vkSj cSafdx 
fofu;eu vf/kfu;e] 1949 dh /kkjk 24 ¼2 ,½ ds izko/kkuksa dk vuqikyu fd;k 
gSA foRr o"kZ 2017&2018 esa Hkkjrh; fjtoZ cSad us fnukad 16-09-2016 ls 11-
11-2016 ds e/; ,u0Mh0Vh0,y0 esa gqbZ o`f) ij fnukad 26-11-2016 ls fnukad 
09-12-2016 rd 100% dh nj ls lhvkjvkj vuqjf{kr u gksus funsZ'k ds 
mYya?ku gksus ds dkj.k #0 39871954@& dk naMkRed C;kt yxk;k 

11- vUrj dk;kZy; lek;kstu [kkrk%&
vUrj dk;kZy; lek;kstu [kkrs dk feyku 31-03-2018 rd iw.kZ dj fy;k 
x;k gSA
12- fuos'k%&
cSad dh vf/k'ks"k fuf/k ds lnqi;ksx gsrq ,d fuos'k uhfr gS rFkk fnu&izfrfnu 
ds fuos'k lEcU/kh fu.kZ; fuos'k lfefr }kjk fy;s tkrs gS rFkk fd;s x;s fuos'k 
dh leh{kk gsrq cSad v/;{k ,oa funs'kd eaMy ds le{k izLrqr fd;k tkrk gSA 
cSad ds mPp lalk/ku ds dkj.k fuos'k cSad dh vk; dk izeq[k L=ksr gSA cSad 
fujUrj lHkh fu;ked uhfr;ksa dk vuqikyu dj jgk gS tSls& oxhZd`r vk;] 
vfHkKku ,oa izfrHkwfr;ksa dk cktkj vk/kkfjr ewY;kadu bR;kfn C;kt vk/kkfjr 
vk; ds vfrfjDr fuos'kksa ds fodz; ls vftZr vk; foRrh; o"kZ 2016&17 ds :0 
10-15 djksM+ ls c<+dj foRrh; o"kZ 2017&18 esa 14-87 djksM+ gks x;h rFkk 
fuos'k ij izkfIr fiNys o"kZ 8-05% ds lkis{k 8-00% gks x;hA

rjyrk ds csgrj izcU/ku gsrq cSad us lh0lh0vkbZ0,y0 ds lh0ch0,y0vks0 
Js.kh dh lnL;krk xzg.k dh gSA

cSad us _.k ¼vfxze½ rFkk cSadksa esa tek ds vfrfjDr ljdkjh ,oa vU; 
izfrHkwfr;ksa esa fuos'k fd;k gS] ftldk fooj.k fuEukuqlkj gSa%&

 The bank has complied with the provisions of section 42(1) of 
Reserve Bank of India Act, 1934 and Section 24(2A) of Banking 
Regulation Act, 1949.  During the financial year 2017-2018, Reserve 
Bank of India imposed a penal interest of Rs 3, 98, 71,954/- for not 
maintaining Incremental CRR during period 26.11.2016 to 
09.12.2016 (demonetization Period) @ 100% for the differential of 
NDTL for the period 16.09.2016 to 11.11.2016.

11. Inter Office Adjustment Accounts 
Reconciliation of inter office Adjustment Account has been 
completed up to 31.03.2018.
12. Investment:
Bank has an investment Policy for the deployment of surplus funds. 
The day to day investment decisions are taken by the investment 
committee and the investments made are placed before the 
Chairman and the Board of Directors for review. Due to high resource 
base of the Bank, the investment constitutes an important source of 
earning of the Bank. Bank is meticulously complying with all the 
regulatory directives including classification /categorization, income 
recognition and mark to market valuation of investments etc. Apart 
from interest income, the income from trading during F.Y 2017-18 
rose to Rs. 14.87 crore against Rs.10.15 crore in previous year. Yield 
on investment stood at 8.00% during the year as against 8.05% 
during the previous year.
For better liquidity management, the Bank has obtained Associate 
Membership of CCIL's Collateralized Borrowing and Lending 
Obligation (CBLO) segment. 
Besides investments in loans/advances and deposit with banks, the 
bank has consciously made investment in government and other 
securities as under: -

11

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

S.No. Particulars

8

foÙkh; o"kZ ds vfUre fnol dks visf{kr ,oa vuqjf{kr lh0vkj0vkj0 dk vo'ks"k fuEuor~ jgk%&
The CRR balance required & maintained at the last day of the financial year is as under:- ¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)
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13. Loans & Advances:

Bank has always been a frontrunner in the area of Priority Sector and 
Agriculture lending. It has been harnessing the vast potential of the 
rural market through its wide network of 778 rural branches 
The scheme wise and sector wise break up of outstanding loans & 
advances as on 31.03.2017 & 31.03.2018 are as under: -

13- _.k ,oa vfxze vo'ks"k%&

izkFkfedrk izkIr {ks= ,oa d`f"k _.kksa ds {ks= esa cSad ges'kk vxz.kh jgk gS ftlesa 
cSad dk o`gr~ xzkeh.k dk;Z{ks= ,oa 778 xzkeh.k 'kk[kkvksa dk fo'kky latky 
vR;Ur lgk;d gSA 31-03-2017 ,oa 31-03-2018 dks _.k ,oa vfxze vo'ks"kksa 
dk ;kstukokj ,oa {ks=okj foHkktu fuEuor~ gS%&

12

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

izkFkfedrk izkIr {ks=&d`f"k _.k  Priority Sector-Agricultural Loans: ¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

72500.00

426740.09

49047.36 40854.41

534277.07

0.00

izkFkfedrk izkIr {ks=&xSj d`f"k _.k  Priority Sector: Non-Agricultural Loans: ¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

xSj izkFkfedrk izkIr {ks=  Non-Priority Sector: ¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

60932.01

39270.84

100202.85

63125.47

38915.83

102097.33

0.000.00

90512.35

0.00

90512.35

71025.55

72500.00

Staff Loans

sub Total

Add-Interbank participation certificate

Total Non-Priority Sector

Grand Total

Loans against NSC/KVP & Bank
Deposit/Other

S.No.

S.No.

S.No.

21 ekpZ 2018 dks lekIr o"kZ ds nkSjku cSad us ,l0,y0vkj0 ds j[kj[kko
esa dksbZ pwd ugha dh gSA

The Bank has never defaulted in maintenance of SLR during the 
year 2017-18.

?kVk;sa&vU; d`f"k _.k
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cSad dk izkFkfedrk izkIr {ks=ksa dks _.k 31-03-2017 ds #0 5759-90 djksM+ ls 
c<+dj 31-03-2018 dks #0 6771-73 djksM+ gks x;k tks izkFkfedrk izkIr {ks= ls dqy 
_.k vo'ks"k ds vuqikr ds y{; 75% ds lkis{k dqy vfxze vo'ks"k dk 88-21% gSA 
cSad dk dqy d`f"k _.k #0 4757-87 djksM++ ls c<+dj 31-03-2018 dks #0 5756-36 
djksM+ gks x;k gSA dqy d`f"k _.k dk dqy vfxze vo'ks"k ls vuqikr 74-93% jgkA

14- o"kZ ds nkSjku forfjr _.k%&                                                                

cSad us foŸk o"kZ 2017&18 esa ,0,0ih0 y{; #0 6498-17 djksM+ ds lkis{k 106-
48% y{;ksa dh izkfIr djrs gq;s dqy #0 6919-20 djksM+ dk _.k forfjr fd;kA
o"kZ ds nkSjku {ks=okj _.k forj.k fuEuor gS%&

Priority Sector Advances of Bank surged from Rs 5759.90 crore as 
on March 31, 2017 to Rs.6771.73 crore as on March 31, 2018 and 
formed 88.21 % of the total advances against the mandated target of 
75%. The total agriculture advances of Bank has grown from Rs. 
4757.87 crore and reached the level of Rs 5756.36 crore at the end of 
March 2018. The Total Agricultural Advances were at 74.93 % of Total 
Advances.

14. Loan Disbursed During the Year: 

Bank achieved the AAP target of Rs.6498.17 crore during FY 2017-
18 by making credit disbursement of Rs.6919.20 crore, thereby 
registering an achievement of 106.48%. 
The sector wise loan disbursed during the current year is as under:

13

ldy _.k vo'ks"kksa ls%& Out of total loans outstanding: ¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

Non Priority Sector

Share of Priority  Sect
adv. in total O/S

Loan to SC/ST

Loan to Minorities

Loan to SF/MF/AL

Loan to SGSY ( SHGs

& Individuals)

Loan to SCP

Loan to Weaker Sec.

Loan to Women

C.D. Ratio

Priority Sector

v (i) izkFkfedrk izkIr {ks=&d`f"k _.k%& A. (i) Priority Sector-Agriculture Loans ¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

(ii) izkFkfedrk izkIr {ks=&xSj d`f"k _.k%& A. (ii) Priority Sector-Non Agriculture Loans ¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

481501
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leLr fdlku dszfMV dkMZ /kkjdksa dks O;fDrxr nq?kVZuk] chek ;kstuk ls 
vkPNkfnr fd;k tkrk gS ftldh izhfe;e dh leLr ykxr cSad }kjk ogu dh 
tkrh gSA

17- u;h igy%&

Ÿ cSad us 31 ekpZ 2018 rd ,0ih0okbZ0 gsrq fu/kkZfjr 55440 izLrkoksa ds 
okf"kZd y{; ds lkis{k 84067 izLrko lalkf/kr fd;s ,oa y{; ds lkis{k 
151-64% dh izkfIr dhA

Ÿ cSad us cSad fe=ksa }kjk lEikfnr fd;s tkus okys foRrh; lekos'ku ds 
leLr dk;ksZa dh foLr`r lwpuk cqdysV ds izk#i esa leLr cSad fe=ksa dks 
miyC/k djk;h gSA

Ÿ lwpukvksa dk vknku&iznku ,oa cSad fe=ksa dh f'kdk;rksa dk Rofjr fuokj.k 
gsrq cSad us vius dk;Z{ks= ds leLr 14 tuinksa ds cSad fe=ksa dk ,d 
OgVl,i lewg cuk;k gS A

Ÿ cSad fe=ksa dh fu;fer cSBd djds mUgsa dke djus gsrq lkSgknZiw.kZ 
okrkoj.k iznku djus dk iz;kl fd;k tkrk gSA

Ÿ cSad ds ikl 2091 cSad fe=ksa ds latky ds lkFk iw.kZ fodflr vk/kkj 
vk/kkfjr Hkqxrku iz.kkyh dh lqfo/kk gS ftlds ek/;e ls cSadks ds lHkh 
xzkgdksa dks muds }kj ij cSafdx lqfo/kk;sa miyC/k djk;h tk jgh gSaA

Ÿ cSad us csgrj xzkgd lsok iznku djus ds mn~ns'; ls lafonk ds vk/kkj ij 
10 cSad fe= i;Zos{kd dh fu;qfDr dh gS rFkk izR;sd cSad fe= i;Zos{kd dks 
60 cSad fe=ksa ds i;Zos{k.k dk dk;Z iznku fd;k x;k gSA

Ÿ cSad us cSad l[kh ;kstuk dk izFke pj.k iwjk dj fy;k gSA
Ÿ cSad us cSad fe=ksa dks foRrh; lgk;rk iznku djus ds mn~ns'; ls ,d fo'ks"k 

_.k ;kstuk izkjaHk dh gSA
Ÿ xzkgd lsok dsUnzksa ij bZ0ds0okbZ0lh0 ds ek/;e ls rqjUr [kkrk [kksyus dh 

lqfo/kk miyC/k gsSA
Ÿ xzkgd lsok dsUnzksa ij cSad fe= ds iksVZy ls ,0ih0okbZ0 ykfxu djus dh 

izfdz;k dk vkjEHk gqvk gSA
Ÿ cSad fe=ksa dh ekax ij mUgsa ij bUVjusV cSafdx ,oa eksckby cSafdx dh 

lqfo/kk;sa miyC/k djk;h tk jgh gSaA
Ÿ xzkgdksa dks ,0ih0okbZ0 esa LoSfPNd fudklh dh lqfo/kk miyC/k djk;h tk 

jgh gSaA
Ÿ #is ,0Vh0,e0 MsfcV dkMZ dks bZ0dkelZ ij l{ke cuk;k x;k gSA
Ÿ cSad dh osclkbV dks vixzsM fd;k x;k gSA
Ÿ th0,l0Vh0 dk fQusdy esa fdz;kUou fd;k x;kA
Ÿ mRd`"V xzkgd lsok lqfuf'pr djus ds mn~ns'; ls dqN 'kk[kkvksa esa 

ch0,l0,u0,y0 yhTM ykbu latky dks 64 dschih,l ls 
128@256@512 dschih,l esa vixzsM fd;k x;k gS rFkk lHkh {ks=h; 
dk;kZy;ksa ds ch0,l0,u0,y0 yhTM ykbu latky dks 2 ,echih,l esa 
vixzsM dj fn;k x;k gSA

Ÿ 'kk[kkvksa esa 94 vk/kkj iathdj.k dsUnz LFkkfir fd;s x;s gSaA
Ÿ ;wvkbZMh,vkbZ ls vk/kkj lR;kiu ds fy;s tulkaf[;dh; izek.khdj.k dk 

LopkyuA
Ÿ fQusdy esa ikloMZ ds lkFk ck;kseSfVªªªd izek.khdj.k dh vfrfjDr lqj{kkA
Ÿ flLVe esa ykcksM@vks0Mh0 [kkrksa ds fy;s lqj{kk fooj.k dk j[kj[kkoA

18- vkfLr oxhZdj.k ,oa izko/kku%&

vk; vfHkKku ,oa vkfLr oxhZdj.k ds fu;eksa ds vUrxZr vkfLr;ksa dk oxhZdj.k 
djrs gq, cSad us lHkh Js.kh ds vutZd vkfLr;ksa ds fy;s fu;ekuqlkj izko/kku 
dj j[kk gSA

All eligible Kisan credit cards have been covered under Personal 
Accidental Insurance Scheme and total premium cost is born by the 
Bank. 

17. New Initiatives  

Ÿ Bank achieved annual target of APY for the Financial Year 2017-
18 at 151.64 % by making enrollment of 84067 subscribers up to 
March, 2018 against target of 55440.

Ÿ Bank has distributed detailed information of all FI activities in 
form of Booklet to create awareness among all VLE's.

Ÿ Bank has created Whatsapp Group of VLEs in all districts for 
information sharing and quick resolution of complaints of VLEs 
for effective working.

Ÿ Regular motivation and meeting of VLEs to provide friendly 
atmosphere for working.

Ÿ Full fledged AEPS setup with a network of 2091 VLEs having 
both Onus and Offus transaction facility at customer's doorstep.

Ÿ Bank has engaged 10 BC Supervisors on contractual basis to 
monitor 60 VLEs' per BC Supervisor and providing better 
customer service.

Ÿ Bank has implemented 1st phase of Bank Sakhi Project

Ÿ Bank has implemented special loan scheme for VLEs' in order to 
provide them financial assistance.

Ÿ Instant account opening at BC point with the help of E-KYC 
facility which improved customer service.

Ÿ Enrollment of APY through BC portal made live.

Ÿ Net Banking & Mobile Banking facility made available for VLE's 
on their demand.

Ÿ Voluntary Exit in APY made available.

Ÿ RuPay ATM  Debit Card enabled on e-commerce

Ÿ Bank website upgraded 

Ÿ GST implementation is done in finacle

Ÿ Few Branches BSNL lease line Network upgraded  from 64 kbps 
to 128/256/512 kbps and all Regional Offices BSNL Network 
upgraded to 2 mbps to ensure smooth customer  service.

Ÿ 94 Aadhar enrolment centre established at Branches

Ÿ Automation of demographic authentication for Aadhar 
verification from UIDAI.

Ÿ Biometric authentication for finacle login in addition to password.

Ÿ Maintenance of security details for LABOD/ OD accounts in the 
system.

18. Asset Classification & Provisioning :

In terms of guidelines under IRAC norms, issued by RBI the Bank 
has classified the Assets & made provisions for all categories of 
NPAs. 
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15- d`f"k {ks= dh vksj _.k izokg%&
d`f"k {ks= esa _.k izokg dks xfr'khyrk iznku djus ds fy;s u, ik= fdlkuksa 
dks fdlku ØsfMV dkMZ tkjh djus ij fo'ks"k /;ku fn;k x;kA foŸk o"kZ ds 
nkSjku u, ik= fdlkuksa dks cSad ls tksM+us rFkk mUgsa fdlku ØsfMV dkMZ tkjh 
djus gsrq 'kk[kk Lrj ij rFkk dbZ 'kk[kkvksa ds lewg esa dbZ ØsfMV dSEiksa dk 
vk;kstu fd;k x;k] ftuesa 74195 u, fdlkuksa dks #0 92760-36 yk[k _.k 
iznku fd;k x;kA d`f"k {ks= dks foŸkiks”k.k dks dsUnz esa j[krs gq;s cSad dk d`f"k 
{ks= dk dqy _.k vo'ks"k c<+dj #0 5751-32 djksM+ igq¡p x;k tks dqy 
izkFkfedrk izkIr {ks= ds vfxze vo'ks"k dk 84-95% gSA

d`f"k {ks= ds vUrxZr cSad us foŸk o"kZ esa ,-,-ih- y{; #0 5148-17 djksM+ ds 
lkis{k #0 5427-76 djksM+ dk forj.k fd;k gSA

16- fdlku ØsfMV dkMZ%&
cSad us ik= d`"kdksa dks lwpuk izkS|ksfxdh vk/kkfjr fdlku ØsfMV dkMZ miyC/k 
djkus ds fy;s fdlku ØsfMV dkMZ ;kstuk ds iqujhf{kr fn'kkfunsZ'kksa dks ykxw 
fd;k gSA Hkkjr ljdkj dh ea'kk ds vuq:i lHkh ik= d`"kdksa dks fdlku ØsfMV 
dkMZ }kjk vkPNkfnr djus ij fo'ks"k cy fn;k x;k gSA cSad us fdlku dszfMV 
dkMZ ;kstukUrxZr le>kSrk Kkiu ds y{; 100000 ds lkis{k 74195 u;s 
fdlku dszfMV dkMZ ¼,0Vh0,e0 esa Lohdk;kZ lfgr #is dkMZ½ foRr o"kZ 
2017&18 esa tkjh fd;sA ukckMZ }kjk 2017&18 ds nkSjku fdlku dszfMV dkMZ 
/kkjdksa dks :is dkMZ tkjh djus ds fy, mRrj izns'k ds lHkh {ks=h; xzkeh.k cSadks 
esa loZJs"B izn'kZu ds fy, gekjs cSad dks loZJs"B izn'kZu ds fy;s **xzkeh.k 
le`f} lEeku** iznku fd;k x;kA

15. Credit flow to Agriculture Sector:
With a view to boost credit flow to agricultural sector, greater stress 
was laid down on issuance of fresh Kisan Credit Cards to the eligible 
borrowers. A number of credit camps at branch level & cluster of 
branches were organized during the year to issue fresh credit cards to 
all eligible borrowers and extended loans to 74195 new farmers to the 
tune of Rs. 92760.36 Lakhs. With focused thrust on financing to 
agriculture sector, the outstanding advances under agriculture sector 
have reached at Rs. 5751.32 Crore, constituting 84.95% of total 
Priority Sector Advances. 

Under Agriculture sector, Bank has disbursed Rs.5427.76 crore 
against AAP target of Agriculture loan of Rs.5148.17 crore for the 
year.

16. Kisan Credit Card:
Bank has implemented revised guidelines of KCC scheme for 
issuance of ICT Based KCC to eligible farmers.
As envisaged by Govt. of India, Bank paid focused attention to bring 
all eligible farmers under the ambit of KCC scheme.
Under its flagship agriculture loan product “Kisan Credit Card (KCC)”, 
Bank issued 74195  Kisan Credit Cards during FY 2017-18 against 
the MOU target of 100000 KCC .(including ATM enabled RuPay 
Credit cards). NABARD felicitated “GRAMIN SAMRIDDHI SAMMAN” 
to our bank for Best performance among RRBs of Uttar Pradesh for 
issuing RuPay Kisan Credit Card to Kisan Credit card holders during 
2017-18.
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14

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)¼c½ xSj izkFkfedrk izkIr {ks=%&  B. Non-Priority Sector

dqy forfjr _.kksa esa ls&  Out of Total Loan Disbursed: ¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

- -

S.No.

S.No.

- Priority

-

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)forj.k ¼izkFkfedrk izkIr {ks= ds vUrxZr½&  Disbursement (Under Priority Sector):

Agriculture

of which crop loan

MSME

Other Priority sector

S.No.
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20- foosdiw.kZ rduhdh viys[ku%&
cSad }kjk foosdiw.kZ rduhdh viys[ku fuEu [kkrksa esa fd;k tkrk gS tks fLFkfr 
ds vuq#i gksrk gS&
v-  lHkh vutZd [kkrs tks lafnX/k gkfuxr Js.kh esa oxhZd`r gksa o ftuds fo#) 

100% izko/kku fd;k tk pqdk gksA
c-  ,sls [kkrs ftuesa dksbZ vk; u mRiUu gks jgh gks ,oa ftudh rqyu i= esa 

lrr~ mifLFkfr vokaNuh; gksA

rduhdh viys[ku dh fLFkfr esa 'kk[kk Lrj ij dksbZ izfof"V ikfjr ugha dh tkrh 
gSA lEcfU/kr _.k [kkrs vU; vutZd vkfLr;ksa ds :i esa jgrs gSa rFkk vko';d 
izfo"V;ksa dk ikj.k iz/kku dk;kZy; Lrj ls fd;k tkrk gSA 31-03-2018 dks 5586 
[kkrksa esa vo'ks"k jkf'k #0 2918-66 yk[k dks rduhdh viys[ku Js.kh esa vo'ks"k gSA 
foRrh; o"kZ 2017&18 ds nkSjku fdlh Hkh [kkrs dks rduhdh viysf[kr ugha fd;k 
x;kA

'kq)@vfUre viys[ku&
foRrh; o"kZ 2017&2018 esa fdlh Hkh [kkrs dks cV~Vs[kkrs esa ugha Mkyk x;k gSA

21- tksf[ke izcU/ku%&
cSad ds iz/kku dk;kZy; ij tksf[ke izcU/ku foHkkx dk xBu fd;k x;k gSA 
ukckMZ ds fn'kk funsZ'kksa ds vuq#i cSad }kjk cksMZ dh tksf[ke izcU/ku lfefr dk 
xBu fd;k x;k gS ftldh lgk;rk gsrq ,d milfefr dk xBu fd;k x;k gSA 
tksf[ke izcU/ku mi lfefr esa v/;{k ds vfrfjDr iz/kku dk;kZy; ds izR;sd 
foHkkx tSls _.k] fuos'k] ifjpkyu vkfn ls ,d izeq[k vf/kdkjh dks lfefr dk 
lnL; cuk;k x;k gSA cSad }kjk tksf[ke ds izHkkoh izcU/ku ds mÌs'; ls tksf[ke 
izcU/ku uhfr dks ykxw fd;k x;k gSA cksMZ dh tksf[ke izcU/ku lfefr dk <kapk 
fuEu izdkj gS%

20. Prudential/Technical write Off  (PWO/TWO): 

Prudential/Technical write off is generally resorted to by the Bank in 
respect of following advances A/Cs  on case to case basis-

1. All non performing accounts of Doubtful and Loss category 
against which 100% provision has been made.

2. Accounts which do not contribute any income to the Bank or its 
continuation in the Balance sheet are deemed to be undesirable 
as an asset.

Under the system of TWO no accounting entry is passed at Branch 
level. The relative advances accounts continue to remain as any other 
NPA account. Necessary entries are being passed at Head Office. As 
of 31.03.2018 a sum of Rs. 2918.66 Lakhs is outstanding in 5586 
accounts declared as TWO. No account has been declared as 
technically written off during 2017-18.

Pure/Final Write off 

During 2017-18 no account has been written off.

     

21. Risk Management:

Risk Management Department has been established at Head Office. 
As per NABARD guidelines, Bank Constituted a Risk Management 
Committee of the Board. A Risk Management Policy has been 
implemented in the Bank for the purpose of effective management of 
various risks. A Sub Committee also been constituted comprising of 
Chairman & Heads of the Departments ie Credit, Investment, 
Operation etc. The Structure of Risk Management Committee of the 
Board is as under:

19. Movement of NPA Level 

Recovery of NPA has been a matter of Top Priority and concern for 
the Bank. Recovery drives were conducted throughout the year. The 
Gross NPA level of the Bank as on 31.03.2018 stood at 9.17 % and 
Net NPA 2.98%.

19- vutZd vkfLr;ksa dk xeukxeu%&
vutZd vkfLr;ksa dh olwyh cSad dk izeq[k eqn~nk ,oa fpUrk dk fo"k; jgk gSA 
o"kZ Hkj olwyh dk;ZØe lapkfyr fd;s x;sA foŸkh; o"kZ 2017&18 dh lekfIr 
ij cSad dk ldy _.k ls ldy xSj fu"iknd vkfLr;ksa dk izfr'kr 9-17% 
jgk tcfd 'kq) _.kksa esa 'kq) xSj fu"iknd vkfLr;ksa dk izfr'kr 2-98% jgkA

16

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

¼ldy½

foÙkh; o"kZ 2017&18 ds vUr esa xSj fu"iknd vkfLr;ksa dh fLFkfr fuEu 
rkfydk esa nf'kZr gS& 

The Position of non-performing assets at the end of the
 year 2017-18 was as under:

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

S.No.
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26- foŸkh; vuqikr%&
foxr ,oa orZeku o"kZ dk foŸkh; vuqikr fuEu rkfydk esa n'kkZ;k x;k gS%&

26.  Financial Ratio:

Financial Ratios of last two years shown are as under -

22- _.k lwpuk dEiuh fofue; vf/kfu;e 2005%&
Hkkjrh; fjtoZ cSad ds fn'kk funsZ'kksa ds vuqlkj csSad _.k lwpuk dEiuh fofue; 
vf/kfu;e 2005 ds vUrxZr _.k laLFkku dk lnL; cu x;k gSA cSad us lHkh 
04 dszfMV lwpuk daifu;kksa] tSls Vªkal;wuh;u lhvkbchvkbZ,y fyfeVsM] 
lhvkjvkbZ,Q gkbZekdZ lhvkbZ,l] bfDoQSDl dszfMV bUQkWesZ'ku lfoZl izkbosV 
fyfeVsM] ,Dlihfj;u dszfMV bUQesZ'ku daiuh bafM;k izkbosV fyfeVsM dh 
lnL;rk izkIr dh gSA cSad vius xzkgdksa ds fy;s fu;fer vk/kkj ij lwpuk izkIr 
djrk gSA

23- Qlyh chek ;kstuk%&
foŸk o"kZ 2017&18 ds nkSjku lHkh d`"kd xzkgdksa ds ik= _.k [kkrksa dks tujy 
ba';ksjsUl dEiuh ds lg;ksx ls d`f"k chek ;kstuk ds vUrxZr vkPNkfnr fd;k 
x;k gS ftlls _f.k;ksa ds tksf[ke dks de fd;k tk ldsA
o"kZ ds nkSjku 772812 ykHkkfFkZ;ksa dks vkPNkfnr djrs gq, cSad us fofHkUu chek 
dEifu;ksa ds Qly ds vUrxZr :0 4929-11 yk[k izhfe;e dk Hkqxrku fd;k 
x;kA

24- le>kSrk uhfr ,oa ,deq'r lek/kku ;kstuk%&
Hkkjrh; fjtoZ cSad ,oa ukckMZ ds funsZ'kkuqlkj NksVs cdk;snkjksa dks ykHkkfUor 
djus gsrq cSad us le>kSrk uhfr rFkk ,deq'r lek/kku ;kstuk fØ;kfUor dh 
gSA foŸk o"kZ 2017&18 esa 4238 [kkrksa esa :0 2023-01 yk[k+ ds fy;s le>kSrk 
fd;k x;kA 
  
25- vk; ,oa O;;%&
31-03-2017 ,oa 31-03-2018 dh le;kof/k esa vftZr vk; ,oa O;; dk lapyu 
fuEuor~ gS&

22. Credit Information Companies Regulation Act-2005:

As per the guidelines of Reserve Bank of India, for Credit Institutions 
under Credit Information Companies Regulation Act, 2005. Bank has 
obtained membership of all 04 Credit Information companies viz  
TransUnion CIBIL Ltd. CRIF HIGH MARK CIS, EQUIFAX Credit 
Information Service Pvt Ltd, Experian Credit Information Co. India Pvt 
Ltd . The Bank is extracting credit information on regular basis on 
behalf of its clients.

23.Crop Insurance Scheme:

All eligible Crop Loan farmer/ borrowers have been brought under the 
fold of Crop Insurance Scheme during the year 2017-18, thereby 
mitigating the risk of the borrowers.

During the year, a premium of Rs.4929.11 lakhs under crop loan has 
been remitted to different Insurance Companies covering 772812 
beneficiaries.  

24. Compromise Policy & O.T.S. scheme : 

A compromise Policy is in vogue in the Bank to give relief to small 
borrowers as per guidelines of RBI /NABARD. Compromise in 4238 
accounts of Rs. 2023.01 lakhs was made during 2017-18.  

25. Income and Expenses:

 The Movement of income & expenses during the year ended 
31.03.2017 & 31.03.2018 has been as under: -

17

¼v½ vftZr vk; (a) Income Earned: ¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)¼c½ O;;& (b) Expenditure:
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27- fodkl dk;Z ;kstuk@lgefr Kkiu i= ds vUrxZr 
miyfC/k;k¡%&
izk;kstd cSad ¼cSad vkWQ cM+kSnk½ ds lkFk gLrk{kfjr lgefr Kkiu i= ds 
y{;ksa ds lkis{k o"kZ 2017&18 gsrq miyfC/k;k¡ fuEukuqlkj jgha %&

28- Hkkjr ljdkj ,oa izk;kstd cSad ds lkFk f=i{kh; le>kSrs ds 
vUrxZr izxfr%&
izk;kstd cSad ¼cSad vkWQ cM+kSnk½ ,oa Hkkjr ljdkj ds lkFk gLrk{kfjr f=i{kh; 
lgefr Kkiu i= ds y{;ksa ds lkis{k o"kZ 2017&18 gsrq miyfC/k;k¡ fuEukuqlkj 
jgha %&

27.  Progress Under Development Action Plan – DAP / MOU  

The achievements under MOU for the year 2017-18 entered with 
Sponsor Bank (Bank of Baroda) are as under:-

28. Progress under Tripartite MOU Between GOI & Sponsor 
Bank.

The achievements under tripartite MOU for the year 2017-18 entered 
with GOI & Sponsor Bank (Bank  of Baroda) are as under:-

18

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

S.No. Particulars

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

- - -

S.No.
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29- Lo;a lgk;rk lewg%&
jkT; ds vUrxZr cSad vius lsok {ks= esa nwjLFk xzkeksa rd lw{e foŸk dks 
foLrkfjr djus okys izeq[k foŸkh; laLFkku ds :Ik esa mHkjk gSA cSad xzkeh.k 
fu/kZuksa rd viuh O;kid igq¡p ds lkFk {ks= esaa dk;Zjr vU; laLFkkvksa ds 
lg;ksx ls lw{e foŸk ds fofHkUu fØ;kdykiksa dks lqfo/kktud cukus esa lQy 
jgk gSA cSad xSj ljdkjh laxBuksa] d`"kd Dycksa] vPNs Lo;a lgk;rk lewgksa] 
'kkldh; vfHkdj.kksa lfgr vU; vkSipkfjd vkSj vukSipkfjd bdkb;ksa dks 
Lo;a lgk;rk lewgksa ds xBu vkSj iks"k.k ds fy;s izksRlkfgr dj jgk gSA Lo;a 
lgk;rk lewgksa ds izf'k{k.k vkSj {kerk fuekZ.k ij fo'ks"k cy fn;k tkrk gSA

31-03-2018 dh fLFkfr ds fy;s ukckMZ Lo;a lgk;rk lewg ds xBu@lEc)rk 
dh fLFkfr fuEuor gS&

30- foRrh; lekos'ku 
foRrh; lekos'ku ;kstuk dk mn~ns'k; foRrh; lsokvksa dh miyC/krk dks ogu 
djus ;ksX; ykxr ij lekt ds mu lHkh oxksZ rd lgt lqyHk igqapuk gS] tks 
fd vc rd blls oafpr Fks] rkfd mUgsa lekt dh eq[; /kkjk esa yk;k tk lds] 
vkids cSad }kjk viuh LFkkiuk ls gh ljdkj }kjk izk;ksftr dk;Zdzeks ds 
ek/;e ls fu/kZure O;fDr;ksa dks _.k iznku dj] vYila[;d leqnk;ksa dks 
_.k lqfo/kk,a iznku dj] vuqlwfpr tkfr] tutkfr ds yksxksa dks _.k lqfo/kk,a 
miyC/k djk dj] izkFkfedrk izkIr {ks= dks _.k vkfn ds :Ik esa fd;kUo;u 
fd;k tk jg gSA cSad us lHkh 11878 lsok {sk= xkaoksa ds fy, foRrh; lekos'ku 
;kstuk vuqeksfnr dh gSA
foRrh; lekos'ku ds fy, gekjs cSad }kjk viuk, x, ekWMy%
foRrh; lekos'ku ds vUrxZr cSafdx lsok,a iznku djus gsrq vkids cSad us tks 
ekWMy viuk;sa gS] ;s bl izdkj gS% lwpuk ,oa lapkj izkS|ksfxdh ¼vkbZ0lh0Vh0½ 
vk/kkfjr ch0lh0 ekaMy tSls ih0vks0,l0 vk/kkfjr ch0lh0 ekWMy] fd;ksLd 
ch0lh0 ekWMy vkSj fczd ,oa eksVkZj 'kk[kkA

'kgjh foRrh; lekos'ku%
xzkeh.k O;fDr gekjs foRrh; lekos'ku iz;klksa dk eq[; dsUnz gSa D;ksafd xkaoksa dk 
,d cM+k Hkkx vHkh Hkh cSafdx jfgr gSA xkao rFkk nwj njkt ds {ks=ksa esa gj O;fDr 
ds vykok] 'kgjh xjhc O;fDr tks vf/kdka'k :Ik ls xkaoksa ls 'kgjh {ks= esa vkdj 
cl x, gSa] vHkh Hkh lkekU; foRrh; mRiknksa rFkk lsokvksa tSls cpr] _.k] 
jsfeVsal rFkk chek vkfn dh igq¡p ls ckgj gSsa rFkk vius futh LokLF; rFkk 
vkthfodk laca/kh vko';drkvksa dh iwfrZ ds fy, nwljs vukSipkfjd lk/ku 
viukus dks etcwj gS] muesa ls cgqr ls izoklh etnwj] [kksepsokys rFkk 
>ksi<+iV~Vh okys etnwj gksrs gS] tks thfodk dh ryk'k esa viuk xkao NksM+ nsrs 
gSa] bUgasa foRrh; lekos'ku ds vUrxZr ykus gsrq Hkkjr ljdkj us lHkh jkT;ksa esa 
tu&/ku ;kstuk vfHk;ku ds izFke pj.k dks iwjk dj fy;k gS] rkfd bu 
vlqjf{kr lewgksa dks foRrh; i)fr dh eq[; /kkjk ls tksM+k tk ldsA cSad us 
dkuiqj] cjsyh vkSj bykgkckn ftyksa ds fofHkUu LFkkuksa ij 53 'kgjh ch0lh0 
rSukr fd, gSA

29. Self Help Group:

Bank has emerged as one of the premier institution in the State in 
channelizing micro credit in each nook & corner of its service area 
villages. It has been instrumental in facilitating various activities in 
micro finance involving all possible partners in the area. Bank has 
been encouraging the NGOs, farmers clubs, good SHGs, other 
formal & informal entities including government functionaries to 
promote and nurture self help groups. The focus was on capacity 
building and training of SHGs.

 The progress of formation / linkage under the NABARD SHGs as on 
31.03.2018 is given below: 

30.  Financial Inclusion:

Financial Inclusion aims to provide easy access to financial services 
to all sections of the society who are deprived of it so far at affordable 
cost thereby bringing them into the mainstream of society. Financial 
Inclusion activities are being implemented by the Bank since 
inception through various Governments sponsored programs, 
lending to the poorest of the poor, lending to the minority communities, 
lending to SC/ST, lending to priority sectors, etc. Bank has approved 
Financial Inclusion Plan for all 11878 service area villages of our 
Bank.

Models used by our Bank for FI

Bank has adopted following models for providing banking services 
under financial inclusion viz. Information and Communication 
Technology (ICT) based Business Correspondents models like POS 
based BC Model; KIOSK BC Model and Brick and Mortar branch.

Urban Financial Inclusion

The rural inhabitants have largely remained the focus of our financial 
inclusion efforts since a large proportion of our villages are still 
unbanked. Besides, people living in rural and far flung areas, urban 
poor who are largely migrants from villages to urban area still have no 
access to formal financial products and services like savings, credit, 
remittance and insurance, forcing them to depend on unscrupulous 
informal sources to meet their personal, health, and livelihood-related 
needs. Many of those are normally migrant labors, hawkers, slum 
dwellers from rural areas that generally leave their villages for 
livelihood. In order to cover them under financial inclusion, the 
Government of India has completed first phase of Jan Dhan Yojana 
campaign in all states to bring these vulnerable groups under 
mainstream financial system. Bank has deployed 53 urban BCs at 
various locations in Kanpur , Bareilly & Allahabad districts.
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gekjs ch0lh0 dsUnzksa ij tks mRikn@lsok,a miyC/k djk;h x;h gSa] os gSa% vks0Mh0 
lqfo/kk jfgr csfld cpr tek [kkrk rRdky [kkrk [kksyuk] bZ&ds0okbZ0lh0 
[kkrk [kksyuk] udn vkgj.k] udn tek o fuf/k varj.k] pkyw [kkrs esa tek] 
dS'k dszfMV [kkrk] vks0Mh0 [kkrk ,oa _.k [kkrk] lkof/k tek o vkorhZ tek 
[kkrk] ekbdzk s a chek gsrq ukek adu&ih0,e0ts0ts0ch0okbZ0 rFkk 
ih0,e0,l0ch0okbZ0] vk/kkj lhfMax bR;kfnA
foRrh; o"kZ 2017&18 gsrq foRrh; lekos'ku ds vUrxZr dk;Zfu"iknu 
dh fo'ks"krk;sa%
ü cSad us foRrh; o"kZ 2017&18 esa ewy cpr cSad tek [kkrk [kksyus dk y{; 

201-11% ds lkFk izkIr fd;kA
ü ekpZ 2018 dks csSad fe=ksa }kjk [kksys x;s ewy cpr cSad tek [kkrksa esa dqy 

tek jkf'k #0 481-38 djksM+ jghA
ü ekpZ 2018 rd cSad ds ikl 2091 csSad fe=ksa dk latky FkkA
ü cSad us izfr 'kk[kk 60 ,0ih0okbZ0 y{; ds lkis{k 91 ,0ih0okbZ0 izfr 'kk[kk 

dh izkfIr dhA
ü xzkgd lsok dsUnzksa ls lkekftd lqj{kk ;kstukvksa ;Fkk vVy isa'ku ;kstuk] 

iz/kkuea=h thou T;ksfr chek ;kstuk ,oa iz/kkuea=h lqj{kk chek ;kstuk ds 
iathdj.k dh lqfo/kk izkjEHk dh x;hA

foRrh; lk{kjrk izksRlkgu%
foRrh; lekos'ku dk okafNr mn~ns'; rHkh izkIr fd;k tk ldrk gS tc 
tula[;k ds yf{kr lewg ls cSafdx lsokvksa dh Ik;kZIr ekax gksA xzkeh.kksa ls 
izfrfdz;k izkIr djus gsrq gesa mUgsa fofHkUu lqfo/kkvksa vkSj buds ykHk] fo'ks"k :Ik 
ls cpr ls ykHk] vk/kkj lhfMax] [kkrs esa U;wure 'ks"k cuk, j[kuk] vks0Mh0 gsrq 
ik=rk] :is dkMZ vkSj mlds fiu dk iz;ksx ,oa mls lqjf{kr j[kuk] 
;w0,l0,l0Mh0 lqfo/kk] nq?kVZuk ,oa thou chek izkIr djus dh ik=rk] chek 
vUrxZr nkok] ekbdzks chek mRikn] isa'ku] ds0lh0lh0] th0lh0lh0 ds ykHk] 
'kh?kz iquHkqZxrku] muds fy, miyC/k vU; [kqnjk ,oa ,l0,e0bZ0 _.k vkfn ds 
fy, foRrh; lk{kjrk dh vko';drk gSA cSad dh fyad 'kk[kk,a ,oa ch0lh0 
vius lsok {ks= ds xkaoksa ,o fo|ky;kaas esa cSBds vk;ksftr dj fu;fer :Ik ls 
foRrh; lk{kjrk vfHk;ku dk vk;kstu dj jgs gSaA

cSad us ns'k ds xzkeh.k fgLls esa foRrh; lk{kjrk dh fn'kk esa fuEufyf[kr eq[; 
igysa dh gSa%

1- izR;sd ftys esa foRrh; lk{kjrk dsUnz LFkkfir fd;k x;kA
2- cSad us vius dk;Z{ks= ds xkoksa esa xksabx fMftVy dSEi dk vk;kstu fd;kA
3- yf{kr lewg ds yksxksa ds fy;s fo'ks"k f'kfoj vk;ksftr fd;sA
4- cSad us ch0lh0 IokabV ij csgrj xzkgd lsok iznku djus ds mn~ns'; ls 10 

cSad fe= i;Zos{kdksa dh fu;qfDr dh gSA

Ikz/kkuea=h tu&/ku ;kstuk ¼ih0,e0ts0Mh0okbZ0½%
iz/kkuea=h tu&/ku ;kstuk ,d foLr`r lekos'ku ;kstuk gS ftldk nk;jk 
c<+kdj bls vkSj vf/kd mi;ksxh cuk;k x;k gSA iz/kkuea=h tu&/ku ;kstuk 
foRrh; lekos'ku ds fy, jk"Vªh; fe'ku gSA izR;sd ifjokj ftldk cSad [kkrk gks 
og cSafdax ,oa _.k lqfo/kkvksa dk ykHk mBk ldsxkA ;g mUgsa mudh cpr dks 
csgrj <ax ls lqjf{kr j[kus ,oa vukSipkfjd L=ksrksa ls /ku tqVkus dh vknr ls 
ckgj vkus esa l{ke cuk,xk] izFke pj.k ds :Ik esa iz/kkuea=h tu&/ku ;kstuk ds 
rgr [kkrk [kqyokus okys izR;sd O;fDr dks :is MsfoV dkMZ feysxk rFkk og :0 
1 yk[k dh nq?kVZuk chek doj gsrq ik= gksxk] [kkrs dk 6 eghuksa rd 
larks”ktud lapkyu ds Ik'pkr mls :0 5000@& ds vks0Mh0 dh lqfo/kk 
feysxhA foRrh; lk{kjrk ih0,e0ts0Mh0okbZ0 dk vU; egRoiw.kZ igyw gSA
blds vfrfjDr Hkkjr ljdkj }kjk 09 ebZ] 2015 dks tu lqj{kk ;kstuk dk 
'kqHkkjEHk fd;k x;k ftlds vUrxZr de fd'rksa okys chek mRikn tSls 
iz/kkuea=h thou T;ksfr chek ;kstuk] iz/kkuea=h lqj{kk chek ;kstuk ,oa isa'ku 
mRikn tSls vVy isa'ku ;kstuk vkfn 'kq: fd, x,A
ih0,e0ts0Mh0okbZ0 vUrxZr igysa%
l gekjs cSad dks jkT; Lrjh; cSadj lfefr }kjk 2164 ,l0,l0,0 vkoafVr 

fd, x, Fks ftlds vUrxZr gekjs dk;Z{ks= ds 11878 xkaoksa dk lekos'k FkkA 
l geus lHkh vkoafVr ,l0,l0,0 rFkk okMksZ dk losZ iwjk dj fy;k gS] 

rnuqlkj gekjs lsok {ks= esa dqy 30]93]525 ?kj gSA 
l gekjk ;g iz;kl jgk gS fd vius lsok {ks= ds vUrxZr gj ?kj rd cSafdx 

Product/Services offered at our BC Points are Basic Savings Bank 
Deposit Account with in-built OD facility, Instant Account Opening, E-
KYC Account Opening, Cash Withdrawal, Cash Deposit & Fund 
transfer, Loan a/c, Term Deposit & Recurring Deposit. Account, 
Enrollment for social security scheme – PMJJBY, PMSBY & APY 
and Aadhaar Seeding and Mobile seeding.

Highlights of Performance under Financial Inclusion for the 
year 2017-18
ü Bank surpassed annual Basic Saving Bank Deposit Account 

opening target for financial year 2017-18(achievement was 
201.11%).

ü The balance outstanding in the “Basic Savings Bank Deposit 
Account” opened at BC point is stood at Rs. 481.38 cr. as of 
March 2018.

ü Bank had a network of 2091 BCs as of March 2018.

ü Bank has achieved 91 APY per branch against the target of 60 
APY per branch.

ü Enrollment under Social Security Schemes (APY, PMJJBY & 
PMSBY) through BC point made available

Promoting Financial Literacy

The desired objective of Financial Inclusion can be achieved only 
when enough demand for banking services is generated from the 
targeted group of population. In order to invoke responses amongst 
villagers, it requires financial literacy on various banking facilities 
and its benefits particularly the benefits of savings habit, Aadhaar 
seeding, maintaining minimum balance, eligibility for availing 
Overdraft, use and safekeeping of RuPay cards and its pin, USSD 
facility, eligibility of availing accidental & life insurance, lodgment of 
claim under insurance, micro insurance products, pensions, 
benefits of KCC, GCC, prompt repayment, availability of other retail 
and SME loans to them. Financial literacy would be the key to 
success of financial inclusion initiatives of the Bank. Financial 
Literacy Centre   and BCs are organizing Financial Literacy 
campaign regularly by conducting meetings in their service area 
villages and schools.

The Bank has also taken the following major initiatives towards 
financial literacy in the area of operation.

1. Financial Literacy Centre was setup at each district.

2. Organized Going Digital Camps in villages of service area.

3. Organized special camps for targeted group of people

4. Appointed 10 BC Supervisors for better penetration and 
effective monitoring of customer service at BC point.

Pradhan Mantri Jan Dhan Yojana

PMJDY is comprehensive financial inclusion plan wherein the ambit 
of financial inclusion is enlarged to make it more meaningful. PMJDY 
is a National Mission  for financial Inclusion .Every household having 
bank account would gain access to banking and credit facilities .This 
will enabled them to secure their saving in better manner and also to 
come out from the habit of raising funds from informal sources .As a 
first step, every person who opens  the account under PMJDY will 
get a RuPaY Debit card and would be eligible for RS.1,00,000 
accidental insurance cover .After six month of satisfactory  conduct 
of account , they would be able to get an overdraft facility up to Rs. 
5000/. Financial Literacy is another aspect of PMJDY.

Further Govt. of India launched Jan Suraksha Yojana on 9th May, 
2015 whereby two insurance products like PMSBY, PMJJBY and 
pension product like Atal Pension Yojana were introduced 

Initiatives under  PMJDY

l Bank has been allotted 2164 SSAs by SLBC by covering 11878 
villages in our area of operation.

l Survey has been completed in all SSA & Wards. Accordingly  
there are total  30,93,525 households in Bank's service area 

l It has been Bank's endeavor to provide banking services to each 
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lsok,a igqapk,a] izfr ifjokj de ls de ,d [kkrk [kksyrs gq, cSad us lsok 
{ks= ds lHkh xkaoksa 30]93]525 ?kjksa dks iwjh rjg doj dj fy;k gSA

l cSad us :0 987-41 djksM+ dh tek jkf'k;ksa ds lkFk 2485259 [kkrs [kksys gS 
rFkk 2113776 :is MsfcV dkMZ tkjh fd;s x;s gSaA

l gekjh 'kk[kk,a [kkrs [kksyus] foRrh; lk{kjrk l= vk;ksftr djus] foRrh; 
lk{kjrk lkexzh forfjr djus] iklcqd ,oa :is dkMZ forj.k vkfn ds fy, 
le;&le; ij f'kfojksa dk vk;kstu dj jgh gasSA

l vk/kkj dkMZ vk/kkfjr [kkrs [kksyus ds fy, lHkh ch0lh0 dsUnzksa ij 
bZ&ds0okbZ0lh0 dh 'kq:vkr dh x;h gSA

l cSad us ch0lh0 LFky ij vk/kkj l{ke Hkqxrku iz.kkyh ¼,0bZ0ih0,l0½ dh 
lqfo/kk dh 'kq:vkr dh gSaA

l Ldwyh cPpksa dks foRrh; lk{kjrk iznku djus gsrq gekjs dk;Z{ks= esa 851 
Ldwyksa dks vaxhd`r fd;k x;k gSA 'kk[kkvksa }kjk ch0lh0 ds lkFk fu;fer 
:Ik ls fo|ky;ksa ,oa xkaoksa esa foRrh; lk{kjrk l=ksa@f'kfojksa@pkSikyksa dk 
vk;kstu fd;k tkrk gSA

l lHkh xzkeh.k ,oa v/kZ 'kgjh 'kk[kkvksa }kjk 100 izfr'kr vk/kkj lhfMax] 100 
izfr'kr eksckby lhfMax] ih0,e0,l0ch0okbZ0] ih0,e0tst0ts0ch0okbZ0 
'kwU; 'ks"k [kkrksa dh QafMax ds mn~ns'; ds lkFk cSad dh lHkh xzkeh.k ,oa 
v/kZ 'kgjh 'kk[kkvksa us vkn'kZ xzke dh ifjdYiuk dk fdz;kUo;u fd;k gSA

l tek laxzg.k] ds0lh0lh0 ds =`.k izLrko rS;kj djus vuqorhZ dk;Zokgh ,oa 
NksVs _.k [kkrksa esa olwyh ftlesa ,u0ih0,0 ,oa ih0MCyw0vks0 [kkrs Hkh 
'kkfey gS] ds fy, ch0lh0 gsrq fo'ks"k izksRlkgu ;kstuk 'kq: dh x;h gSA

l iz/kkuea=h lkekftd lqj{kk ;kstuk;sa 
01- iz/kkuea=h thou T;ksfr chek ;kstuk ¼ih0,e0ts0ts0ch0okbZ0½
l ;g ;kstuk ,d o"kZ dh doj VEkZ YkkbQ ba';ksjsal ;kstuk gksxh] tks  lky 

nj lky uohdj.k gksxh] tks fd fdlh Hkh dkj.k Lks e`R;q ds fy, thou 
chek doj dh is'kd'k djrh gSaA

l Hkkx ysus okys cSadksa esa 18 ls 50 o"kZ dh vk;q esa lHkh cpr [kkrk/kkjd 
tqM+us ds gdnkj gksaxsA

l blls 2 yk[k fdlh Hkh dkj.k ls xzkgd dh e`R;q ij ns; gSA izhfe;e :0 
330@& izfr o"kZ izfr xzkgd ns; gksxkA bl ;kstuk ds fy, cSad us 
bf.M;k QLVZ ykbQ ba';ksjsal daiuh fyfeVsM ds lkFk VkbZ&vi dh 
O;oLFkk dh gSaA

02- iz/kkuea=h lqj{kk chek ;kstuk ¼ih0,e0,l0ch0okbZ0½
l bl ;kstuk esa nq?kVZuk ds dkj.k xzkgd dh e`R;q ;k fodykaxrk ij 2 yk[k 

:Ik;s ns; gSaA izhfe;e :0 12@&izfr xzkgd izfr o"kZ ns; gSA

l Hkkx ysus okys cSadksa esa 18 ls 70 o"kZ dh vk;q esa lHkh cpr cSad [kkrk/kkjd 
tqM+us ds gdjnkj gksaxsA fdlh O;fDr }kjk ,d ;k fofHkUu cSadksa esa j[ks x;s 
,dkf/kd cpr cSad [kkrksa ds ekeysa esa] og O;fDr dsoy ,d cpr cSad 
[kkrs ds ek/;e ls bl ;kstuk esa 'kkfey gksus ds ;ksX; gksxkA

l bl ;kstuk ds fy, cSad us us'kuy ba';ksjsUl daiuh fyfeVsM ds lkFk 
VkbZ&vi dh O;oLFkk dh gSA

03- vVy isa'ku ;kstuk ¼,0ih0okbZ0½
l vVy isa'ku ;kstuk lHkh cSad [kkrsnkjksa ds fy, [kqyh gSA
l ,0ih0okbZ0 esa 'kkfey gksus dh U;wure vk;q 18 o"kZ gS vkSj vf/kdre vk;q 

40 o"kZ gSA ckgj fudyus vkSj isa'ku izkjEHk djus dh vk;q 60 lky gksxhA

l ,0ih0okbZ0 [kkrk/kkjd dks 60 o"kZ ds mijkUr va'knku ds vk/kkj ij :Ik;s 
1000@& ;k :0 2000@&] :0 3000@&]:0 4000@& vkSj :0 
5000@& izfr ekg dh fu/kkZfjr isa'ku iznku dh tk;sxh A

l bl ;kstuk ds rgr ifr@iRuh ds e`R;q ds ckn lafpr fuf/k dks xzkgd ds 
ukekafdr O;fDr dks okil dj fn;k tkrk gSA

l ;g Hkkjr ljdkj dh ;kstuk gS] ftldk izca/ku isa'ku fuf/k fofu;e vkSj 
fodkl izkf/kdj.k }kjk fd;k tkrk gSaA

l 31-03-2018 dks ih0,e0ts0ts0ch0okbZ0] ih0,e0,l0ch0okbZ0] 
,0ih0okbZ0 ds rgr cSad dk izn'kZu fuEukuqlkj gSa%&

l ih0,e0ts0ts0ch0okbZ0 ds rgr ukekafdr ¼uhfr;k½sa dh la[;k&1-36 yk[k
l ih0,e0,l0ch0okbZ0 ds rgr ukekafdr ¼uhfr;k½sa dh la[;k&4-80 yk[k
l 55440 ,0ih0okbZ0 ds y{; ds fo:} 84067 xzkgdksa dh lnL;rk yh] bl 

izdkj y{; ds lkis{k 151-64% dh miyfC/k gkfly dh gSA

& every household in the service area. Bank has since saturated 
all 30, 93,525 household in SSA by opening at least one account 
per house hold.

l Bank has opened 2485259 accounts with deposits of 987.41 
crores and issued 2113776 RuPay Debit cards.

l Bank is organizing camps periodically for opening of account, 
conducting financial session distributing literacy materials, pass 
book & RuPay Debit Cards.

l E -KYC has been implemented at BC point for opening Adhaar 
based accounts.

l Bank has rolled our Adhaar enabled payment system (AEPPS 
OFUS & ON US) facility at BC points.

l Adopted 851 schools in our area of operation for imparting 
Financial Literacy to Schools Children. Regular financial Literacy 
session /Camps/Chaupals are conducted by Branches in school, 
village along with BC.

l Bank has implemented Model village concept by all Rural & Semi 
urban branches with sole objective of achieving 100% adhaar 
seeding, Mobile seeding, PMJJBY, PMSBY, Funding of Zero 
Balance accounts. 

l Introduced special   incentive for BCs for mobilizing deposits , 
Generation of loan proposal  for KCC & follow up & recovery in 
small  loans account including NPA & PWO accounts 

l Pradhan Mantri Social Security Schemes

1. Pradhan Mantri Jeevan Jyoti Bima Yojana (PMJJBY)

l The scheme will be a one year cover Term Life Insurance 
Scheme, renewable from year to year, offering life insurance 
cover for death due to any reason.

l All savings Bank account holders in the age 18 to 50 years in 
participating banks will be entitled to join.

l Rs. 2 lakhs is payable on a subscriber's death due to any reason. 
The premium payable is Rs. 330/- per annum per subscriber. 
Bank has tie-up arrangement with India First Life Insurance 
Company Ltd for this scheme.

2. Pradhan Mantri Suraksha Bima Yojana(PMSBY)

l Rs.2 lakhs is payable on a subscriber's death or disability due to 
accident. The premium payable is Rs. 12/-per annum per 
subscriber.

l All savings Bank account holders in the age 18 to 70 years in 
participating Banks will be entitled to join. In case of multiple 
saving Bank accounts held by an individual in one or different 
Banks, the person would be eligible to join the scheme through 
one savings bank account only.

l Bank has tie-up arrangement with National Insurance Company 
Ltd for this scheme.

03. Atal Pension Yojana (APY)

l Atal Pension Yojana is open to all banks account holders.

l The minimum age of joining APY is 18 years and maximum age is 
40 years. The age of exit and start pension would be 60 years.

l Subscriber would receive the fixed minimum pension of Rs. 
1000/- or Rs. 2000/-, Rs. 3000/-, Rs. 4000/- & Rs.5000/- per 
month at the age of 60 years depending upon their contribution.

l Under the scheme corpus amount is returned to nominee of 
subscriber after death of spouse.

l It is Govt. of India Scheme, which is administered by the pension 
fund Regulating and Development Authority.

l Performance of Bank under PMJJBY, PMSBY, APY as on 
31.03.2018 is as under:

l No of Policies enrolled under PMJJBY– 1.36 lakhs

l No of Policies enrolled under PMSBY – 4.80 lakhs

l Subscribed  84067 customers against the target of 55440 APY, 
thus achievement stood at 151.64% 
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31.    Interest Rate: 

An ALCO committee with well defined policy has been constituted at 
Head Office to decide interest rate structure both for deposits & 
advances. Bank decides the interest rate of deposit & advances with 
consideration of the availability of resources, cost of funds, its 
utilization and competitive market forces.

32.     Non Fund Business:

In order to increase earning from Non –Fund Business the Bank has 
taken various initiatives like cross selling of insurance products, 
issuance of demand drafts, recoveries from written of debts, income 
from credit processing charges, realization of lockers rent, issuance 
of Bank Guarantee. Besides this the Bank has been instrumental in 
better cash management at the branches.  

33.  Bank assurance business on Corporate Agency Basis 

(i) With Future Generali India Insurance Co Ltd.  

The Bank also entered into a MOU for Asset Insurance Business on 
Corporate basis with M/s Future Generali India Insurance Co Ltd on 
31.12.2015 in order to get full coverage of the assets created out of 
Bank finance to increase the profitability through miscellaneous 
income. We earned a commission of Rs.94.26 lakhs during current 
fiscal.

(ii) With M/s India First Life Insurance Co. -Life Insurance 
coverage to Bank's Clientele 

The bank has also obtained Corporate Agency of M/s India First Life 
Insurance Co. for Life Insurance products for distribution of 
insurance products through the network of its branches.  We sold 
polices to 7143 Clienteles and earned commission of Rs. 200.72 
lakhs during the year 2017-18.

34. Profit Performance:

The Bank has continued to witness a robust income generation in 
Gross Profit and Net Profit. During the year 2017-18, the Bank has 
posted a Gross profit of Rs. 333.32 crore and net profit of Rs. 96.91 
crore.

35.  Income Tax

The Bank has made a provision of Income Tax of Rs. 64.16 crore 
during the year 2017-18.  

36.  Technological Upgradation

Post migration to CBS platform in 2011, our Bank has taken various 
initiatives for ongoing development in Banking Technologies with an 
objective to create and deliver digital literacy and services to people 
living especially in rural areas by extending e-Banking, Mobile 
Banking, account balance enquiry facility through Missed Call, 
Aadhaar Enable Payment Service etc. for which huge expenditure 
on technology induction and regular training to our staff has been 
imparted to make them for all time readiness to implement new 
technologies inducted in bank from time to time.

A. EMV chip RuPay debit card & KCC RuPay ATM debit card 

With enhanced security features introduced in newly aesthetic in-
house developed design with POS transaction facility and on-line 
Debit Card Management cum Complaint Resolution module for ATM 
card related issues.

With technological advancement, our bank introduced EMV chip 
RuPay Debit Card and KCC RuPay debit card and so far issued 
29.45 Lakh RuPay Debit Card and 5.65 Lakh KCC RuPay cards to 
our customers and our Debit Card Management System by 
providing on-line portals to all branches.

31 C;kt nj&
cSad ds iz/kku dk;kZy; ij lqifjHkkf”kr ,d vkfLr&ns;rk lfefr dh lajpuk 
dh x;h gS tks tek ,oa _.k nksukasa ds laca/k esa C;kt nj dks fu/kkZfjr djrh gSA 
cSad _.k o tekvksa ij C;kt njksa dk fu/kkZj.k lalk/kuksa dh miyC/krk] fuf/k dh 
ykxr] mldk lnqi;ksx rFkk izfrLi/kkZRed cktkj dh fLFkfr dks n`f"V esa 
j[kdj dh tkrh gSA

32 xSj fuf/k dkjksckj&
xSj fuf/k vk; esa o`f) gsrq cSad us dbZ dne mBk;sa gSa ;Fkk&bU';ksjsUl mRiknksa dh 
fcdzh] ekax i= tkjh djuk] v'kks/; _.kksa dh olwyh] _.k izkslsflax izHkkj] 
ykdj fdjk;s dh olwyh] cSad xkjUVh tkjh djuk vkfn blds vfrfjDr cSad us 
'kk[kkvksa ij udnh izcU/ku ij fo'ks”k /;ku fn;k gSsaA

33  dkWiksZjsV ,tsUlh ij vk/kkfjr cSad bU';ksjsUl&
 
¼v½-  ¶;wpj tsujkyh bf.M;k bU';ksjsUl dEiuh ds lkFk&
cSad us vius foRriks"k.k ls mRiUu iwath ds chek vkPNknu ,oa vU; L=ksrksa ls 
vk; vtZu gsrq fnukad 31-12-2015 dks esllZ  ¶;wpj tsujkyh bf.M;k 
bU';ksjsUl dEiuh ds lkFk dkWjiksZjsV vk/kkj ij djkj fd;kA ftlds ek/;e ls 
cSad us orZeku foRrh; o"kZ esa :0 94-26 yk[k dk deh'ku izkIr fd;kA

¼c½- cSad ds xzkgdksa ds vkPNknu gsrq esllZ bf.M;k QLVZ bU';ksjsUl 
dEiuh fy0 ds lkFk&
cSad us viuh 'kk[kkvksa d latky ds ek/;e ls thou lqj{kk mRiknksa ds forj.k 
gsrq esllZ esllZ bf.M;k QLVZ bU';ksjsUl dEiuh fy0 dh dkWiiksZjsV ,tsUlh 
izkIr dh gSA geus foRrh; o"kZ 2017&18 esa vius xzkgdksa dks dqy 7143 ikfylh 
csph ftlls cSad dks :0 200-72 yk[k dk deh'ku izkIr gqvkA

34 ykHk dk;Z fu"iknu& 
cSad] vk; mRiknu esa c<+ksRrjh ds tfj;s vius ldy ykHk dks c<+kus esa yxkrkj 
lQy jgk gSA o"kZ 2017&18 ds nkSjku cSad dk ldy ykHk :0 333-32 djksM+ 
,oa 'kq) ykHk :0 96-91 djksM+ gks x;k gSA

35  vk;dj &
cSad us foRr o"kZ 2017&18 esa vk;dj gsrq :0 64-16 djksM+ dk izko/kku fd;k gSA

36 rduhfd mUufr&
2011 esa lh0ch0,l0 IysVQkeZ viukus ds i'pkr gekjs cSad us u;h cSafdx 
rduhdksa ds lrr fodkl gsrq fofo/k igy djrs gq, fo'ks"k rkSj ij xzkeh.k {ks= 
ds yksxksa ds fy;s fMftVy lk{kjrk vkSj lsokvksa dks izksRlkfgr djrs gq, 
bZ&cSafdx] eksckby cSafdx] feLM dky }kjk [kkrksa dk 'ks"k izkIr djuk] vk/kkj 
vk/kkfjr Hkqxrku lsok bR;kfn dh 'kq:vkr dhA blds fy;s cSad us loZdkyhu 
rRijrk gsrq rduhd vf/k"Bkiu] rFkk deZpkfj;ksa ds fu;fer izf'k{k.k ij Hkkjh 
fuos'k fd;k gSA 

¼,½ bZ,eoh fpi :is MsfcV dkMZ ,oa ds0lh0lh0 :is ,0Vh0,e0 MsfcV 
dkMZ

u;s c<+s gq, vfrfjDr lqj{kk fo'ks"krkvksa ds lkFk] ih0vks0,l0 ysu&nsu esa l{ke 
vkSj  MsfcV dkMZ izcU/ku ds lkFk&lkFk ,0Vh0,e0 lacf/kr f'kdk;r fuokj.k 
ds Lo;a dk fodflr fd;s gq, fMtkbu ekM~;wy dh 'kq:vkr dhA 

Rkduhdh fodkl ds lkFk cSad us bZ,eoh fpi :is MsfcV dkMZ ,oa ds0lh0lh0 
:is ,0Vh0,e0 MsfcV dkMZ dh 'kq:vkr dh rFkk vc rd 29-45 yk[k xzkgdksa 
dks :is MsfcV dkMZ rFkk 5-65 yk[k xzkgdksa dks ds0lh0lh0 :is dkMZ fuxZr dj 
fn;s blds vfrfjDr cSad us lHkh 'kk[kkvksa dks vkWuykbu iksVZy mIkyC/k djkdj 
viuk MsfcV dkMZ izcU/ku ra= lqn`<+ fd;k gSA
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¼ch½  bZ&dkelZ
ch;wihthch :is ,0Vh0,e0 MsfcV dkMZ vku ykbu [kjhnnkjh] eksckby fjpktZ] 
jsy vkj{k.k bR;kfn ds fy;s l{ke gSA

¼lh½ ,0Vh0,e0 lqfo/kk 
Xkzkeh.k@v)Z'kgjh@'kgjh yksxksa dh vko';drkvksa dh iwfrZ ds fy;s cSad ds 
ikl 9 vkWulkbV ,0Vh0,e0 e'khuksa dk latky gSA

¼Mh½ usV cSafdx
  bUVjusV caSafdx ,u0bZ0,Q0Vh0@vkj0Vh0th0,l0 dh lqfo/kk f}Lrjh; 
lqj{kk O;oLFkk ds lkFk }kjk ykxw dh x;h gSA

¼bZ½  eksckby cSafdx
cSad vius xzkgdksa dks etcwr ,oa lqjf{kr eksckby cSafdx dh lqfo/kk ch;wihthch 
,e&dusDV uke ls iznku dj jgk gS ftlesa xzkgdksa }kjk vusd izdkj ds 
ysu&nsu ftlesa varj cSad ¼ch;wihthch ds [kkrksa esa½ ds lkFk&lkFk 
,u0bZ0,Q0Vh0 vkSj vkbZ0,e0ih0,l0 ¼24x7½ lfEefyr gSa] vklkuh ls fd;s 
tk ldrs gSaA

¼,Q½ lh0Vh0,l0 lek'kks/ku&
Hkkjrh; fjtoZ cSad ds funsZ'kksa dk vuqikyu djrs gq, cSad us dkuiqj] cjsyh rFkk 
bykgkckn dsUnzksa ij izk;kstd cSad ds mi&lnL; ds :Ik esa lh0Vh0,l0 
lek'kks/ku ds ek/;e ls fuf/k laxzg.k izkjEHk fd;kA

¼th½ bZ0lh0,l0 ¼ukes ,oa tek½ lqfo/kk &
lh0Vh0,l0 lek'kks/ku ds vfrfjDr cSad us xzkgdksa dh vko';drkuqlkj 
bZ0lh0,l0&buoMZ ukes o tek dh lqfo/kk fuf/k varj.k ds fy;s izkjEHk dh gSA 
geus ,u0ih0lh0vkbZ0 ds lkFk bZ0lh0,l0&vkmVoMZ dh izfdz;k Hkh izkjEHk dh 
gSA

¼,p½ ,0ih0ch0,l0@Mh0ch0Vh0,y0&
xzkgdksa dh vko';drkvksa dh iwfrZ gsrq ,0ih0ch0,l0 ¼vk/kkj Hkqxrku lsrq 
O;oLFkk½ vkSj Mh0ch0Vh0,y0 ¼izR;{k gLrkarfjr ykHk½ lqfo/kk dks iz/kku 
dk;kZy; ij fdz;kfUor fd;k x;k gSA

¼vkbZ½ vk/kkj;qDr Hkqxrku O;oLFkk ¼,0bZ0ih0,l0½ &
Xkzkeh.k tula[;k dks foRrh; lk{kjrk iznku djus ,oa foRrh; vkSj vU; ysunsu 
dh lqfo/kk muds }kj ij igq¡pkus ds mn~ns'; ls gekjs cSad us vk/kkj;qDr 
Hkqxrku O;oLFkk ykxw dh gS ftls fd;ksLd@lw{e&,0Vh0,e0 ds ek/;e ls 
vkSj cSad fe=ksa dh lgk;rk ls ykxw fd;k tk jgk gSA

¼ts½ ,dy dusfDVfoVh ds :Ik esa yhTM ykbu okyh 'kk[kkvksa ds fy;s 
cSd vi fyad 
geus 125 ch0,l0,u0,y0 oh&lSV vkSj 304 à;wtsl oh&lSV cSd vi fyad 
429 yhTM ykbu okyh 'kk[kkvksa dks iznku fd;k gS ftlls ;g lqfuf'pr fd;k 
tk lds fd yhTM ykbu dusfDVfoVh dh foQyrk dh fLFkfr esa bu 'kk[kkvksa 
ds dk;Z esa ck/kk mRiUu u gksA 
gekjh 457 'kk[kk,a izkFkfed vkSj ,dy fyad ds :Ik esa ,;jVsy oh&lSV ij 
dk;Z dj jgh gSaA lh0ch0,l0 ds csgrj dkedkt ds fy;s geus ,;jVsy 
oh&lSV dh izn'kZu xfr 10 ds0ch0ih0,l0 ls c<+kdj 32 ds0ch0ih0,l0 dj 
nh gSA orZeku foRrh; o"kZ essa ch0,l0,u0,y0 yhTM ykbu okyh 'kk[kkvksa esa 
usVodZ xfr dks 64 dschih,l ls 128@256@512 dschih,l esa vixzsM fd;k 
x;k gS rFkk lHkh {ks=h; dk;kZy;ksa ds ch0,l0,u0,y0 yhTM ykbu latky 
dks 2 ,echih,l esa vixzsM dj fn;k x;k gSA

¼ds½  [kkrksa dk 'ks"k tkuus gsrq feLM dWky lsok
Xkzkeh.k yksxksa dks eq[;r% NksVs@lhekar fdlkuksa] etnwjksa vkSj vusd izdkj dh 
ljdkjh ;kstukvksa ;Fkk iz/kkuea=h tu&/ku ;kstuk] egkRek xka/kh jk"Vªh; 
xzkeh.k jkstxkj ;kstuk ds [kkrk/kkjdksa dks vklku ,oa lqfo/kk tud cSafdx 
lsok;sa iznku djus ds mn~ns'; ls cSad us [kkrksa dk 'ks"k tkuus gsrq 24x7 feLM 
dWky lsok 'kq: dh gSA cSad ds lHkh pkyw@cpr@ lh0lh0@vks0Mh0@_.k@ 
lkof/k tek [kkrk/kkjd ftudk eksckby ua0 cSad esa iathd`r gS Vksy eqDr ua0 
1800 3010 1886 ij feLM dWky dj [kkrs dk 'ks"k tku ldrs gSaA

B. E-Commerce

BUPGB RuPay ATM Debit card has been enabled with online 
shopping, mobile recharge, railway reservation facilities etc.

C. A.T.M. facility

Bank has network of 9 onsite ATM machines catering to the needs of 
Rural/Semi Urban/Urban populace. 

D. Net Banking

The internet banking facility has been implemented with 
NEFT/RTGS facilities equipped with “2 Factor Authentication” 
security features.

E. Mobile Banking:

Mobile banking facility under nomenclature “BUPGB M-Connect” 
has been implemented for customers which is a robust and safe 
banking utility on customers' mobile phone, enabling the customer to 
perform a series of banking transactions with great ease through 
NEFT and IMPS (24X7) in addition to intra Bank (Within BUPGB) 
transactions.

F. CTS Clearing :

In compliance of RBI guidelines, a speedy fund collection through 
CTS clearing has been started at Kanpur, Allahabad & Bareilly 
centres as a sub member of our Sponsor Bank. 

G. ECS (Debit and Credit) facility:

Besides, CTS clearing, our Bank has implemented fund transfer 
system through ECS-Inward debit and credit to cater to need of 
customers. We have further initiated the process of ECS- Outward 
facility with NPCI.

H. APBS/ DBTL:

APBS (Aadhaar Payment Bridge System), and DBTL (Direct Benefits 
Transfer for LPG) facility has been operational at Head Office to cater 
the need of customers.

I. Aadhaar Enable Payment System (AEPS) 

In order to inculcate financial literacy among rural mass and to 
provide financial/Non financial transaction at door step of rural 
populace, our bank has implemented Aadhaar Enable Payment 
System to facilitate financial inclusion transactions through 
kiosk/Micro-ATM with help of VLE/BC.

J. Back-up Link for Branches having Lease Line as single 
connectivity

We have provided 125 BSNL VSAT and 304 Hughes VSAT back up 
link to 429 lease line Branches to ensure that functioning of these 
Branches may not hampered due to failure of lease line connectivity.

Our 457 Branches are functioning on Airtel VSAT as primary and 
single link. We have enhanced performance speed of Airtel VSAT 
from 10 kbps to 32 kbps for better functioning of CBS. During this 
financial year, Network up gradation of some BSNL lease line 
Branches have been migrated from 64 kbps to 128/256/512 kbps. All 
our Regional Offices have been migrated on 2 mbps BSNL lease line.

K. Missed Call service for Balance enquiry

With a view to provide hassle free and convenient banking services to 
Rural Masses, specially Marginal/Small farmers, labourers and 
account holders of various government sponsored schemes 
including PMJDY, MNREGA, “Missed Call Facility” through 24X7 
Toll-Free Number 1800 3010 1886 is implemented by our Bank, 
initially for “Account Balance Inquiry” for all customers maintaining 
accounts viz CA/SB/CC/OD/Loan/TD in which mobile number of 
customers are registered.
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¼,y½ ,l0,e0,l0 vyVZ lqfo/kk&
xzkgdksa gsrq lHkh bysDVªkfud ysu&nsu ds fy;s ,l0,e0,l0 vyVZ lqfo/kk ykxw 
gSA

¼,e½ vkbZ0,e0ih0,l0 ¼ vkmVoMZ vkSj buoMZ ½&
eksckby cSafdx lsokvksa ds vkjEHk ds lkFk cSad us  fj;y VkbEk 24x7 
vkbZ0,e0ih0,l0 vkmVoMZ Rofjr fuf/k varj.k dh lqfo/kk vius lEekfur 
xzkgdksa ds fy;s izkjEHk dh gSA ftlds rgr xzkgd vius eksckby dh lgk;rk ls 
ykHkkFkhZ ds [kkrs esa ,e0,e0vkbZ0Mh0 ;k [kkrk la[;k vkSj vkbZ0,Q0,l0lh0 
dk iz;ksx djrs gq, fuf/k varj.k dj ldrs gSaA
¼,u½ QklsV izk:Ik dk fdz;kUo;u&
cSad us 'kk[kkvksa@dk;kZy;ksa easa QuhZpj ,oa fQfVax ds j[k&j[kko] dz;&fodz;] 
viys[ku vkfn dk ys[kk tks[kk j[kus ds fy, lhch,l esa lQyrkowoZd QklsV 
izk:Ik ykxw fd;k gS tks vpy lEifRr;ksa ij =qfVjfgr àkl dh x.kuk ds lkFk 
=Sekfld 6, o 6ch foojf.k;k¡ Hkh miyC/k djkrk gSA

¼vks½ tulkaf[;dh; izek.khdj.k lsok dk Lopkyu 
Xkzkgdksa dk fj;y Vkbe vk/kkj lR;kiu ds fy;s ;wvkbZMh,vkbZ ls vk/kkj 
lR;kiu ds fy;s tulkaf[;dh; izek.khdj.k dk Lopkyu ykxw fd;k x;kA

¼ih½ bl foRrh; o"kZ esa xzkgd lsok gsrq 'kk[kkvksa esa 94 vk/kkj iathdj.k dsUnz 
LFkkfir fd;s x;s gSaA

¼D;w½ vkWuykbu iSu lR;kiu lqfo/kk
cSad us fQusdy esa vkWuykbu iSu lR;kiu lqfo/kk ykxw dh gS ftlds ek/;e ls 
'kk[kk mi;ksxdrkZ okLrfod le; ij ,u0,l0Mh0,y0 loZj ls iSu ds fooj.k 
dks lR;kfir dj ldrk gSA

¼vkj½ bZ&ds0okbZ0lh0
cSad us bZ&ds0okbZ0lh0 lsokvksa ds fy;s ;wvkbZMh,vkbZ loZj ds lkFk lh0ch0,l0 
dk ,dhdj.k dk dk;Z iw.kZ dj fy;k gS ftlls fd xzkgdksa dk ck;ksesfVªd ;qfDr 
ds ek/;e ls fj;y Vkbe vk/kkj lR;kiu djk;k tk lds ;|fi 'kk[kkvksa ds 
csgrj ifjpkyu ds fy;s 'kk[kkvksa esa LFkkfir ck;ksesfVªd ;qfDrvksa dks 
Mh0lh0@fodzsrk }kjk vixzsM fd;s tkus dh vko';drk gSA

¼,l½ bUVjusV izksVksdkWy laLdj.k 6 ¼vkbZ0ih0oh06½
geus viuh iz.kkyh dks lqj{kk dh n`f"V ls ,oa Hkkjrh; fjtoZ cSad@ukckMZ ds 
fn'kkfunsZ'kkuqlkj vkbZ0ih0oh04 ls vR;k/kqfud vkSj lqjf{kr vkbZ0ih0oh06 
usVodZ ysoy izksVksdkWy ij LFkkukUrfjr fd;k gSA

¼Vh½ eq[; lwpuk lqj{kk vf/kdkjh dh fu;qfDr ¼lh0vkbZ0,l0vks0½ 
cSad us flLVe lqj{kk dh n`f"V ls vko';d dne mBkrs gq, izk;kstd cSad ds 
leUo; ls eq[; izca/kd ¼vkbZ0Vh0½ dh eq[; lwpuk lqj{kk vf/kdkjh 
¼lh0vkbZ0,l0vks0½ ds :i esa fu;qfDr dh gS ftlls fd fdlh Hkh laHkkfor 
vfiz; ?kVuk ls cpk tk ldsA

¼;w½ ,0Vh0,e0 ifjpkyu ls lEcfU/kr xzkgdksa dh f'kdk;r dk fo'ys"k.k&

L. SMS Alert Service :

SMS Alert facility has been implemented for our customers on all 
electronic transactions.

M. Immediate Payment Service (IMPS) (Outward & Inward): 

With commencement of Mobile Banking service, our bank has 
implemented IMPS outward facility for customers on Real-Time 
24X7 fund transfer facility under which a customer can transfer funds 
from his mobile to beneficiary mobile number based on MMID or to 
beneficiary account based on IFSC code and account Number.

N. Implementation of FASSET module: 

Bank has successfully implemented an automated module 
“FASSET” in CBS for capturing individual details of all furniture & 
fittings maintained at Branches/ offices to keep records of 
purchases/sales/transfers/write-off of fixed asset, which also 
provides for an errorless computation of depreciation along with 
quarterly 6a & 6b returns.

O. Automation of Demographic Authentication service: 

With a view to get online and real time Aadhaar Number verification of 
customers through UIDAI repository, Demographic Authentication 
service has been implemented

P. During this fiscal 94 Aadhar enrolment centre established at the 
Branches in our Bank to serve Customers

Q. Online PAN validation facility: 

Bank has implemented online PAN validation facility in Finacle 
through which Branch user can verify details of PAN with NSDL 
server on real time.

R. E-KYC: 

Bank has completed integration of our CBS with UIDAI server for E-
KYC services to get online real-time verification of Aadhaar Number 
of customers through Bio-Metric device, however Bio-Metric devices 
installed at Branches are required to be upgraded by DC / Vender as 
registered devise to facilitate Branch level operations. 

S. Internet Protocol Version 6 (IPv6):

We have migrated our system from IPv4 to most advanced and 
secured Network Level Protocol IPv6 with a view to safeguard our 
system security as per RBI/ NABARD guidelines.

T. Appointment of Chief Information Security Officer (CISO): 

Bank has appointed Chief Manager (I.T.) as CISO with a view to take 
care of system security in coordination with Sponsor Bank and take 
necessary steps to review system security requirement for 
prevention of any possible untoward incidents.

U. Analysis of Disclosure of Customer complaints on Account of 
ATM Transactions
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¼oh½ lh0ch0,l0 ifjpkyu&
Lkh0ch0,l0 dk;ksZ esa csgrjh ds fy, dbZ dk;Z tks MkVk lsUVj }kjk gksrs Fks 
mudk fodsUnzhdj.k gekjs iz/kku dk;kZy; ij fd;k x;kA bl fodsUnzhdj.k ds 
ifj.kkeLo:Ik Rofjr fuxjkuh ls lh0ch0,l0 leL;kvksa ds fuLrkj.k esa yxus 
okyk le; igys dh vis{kk dkQh de gks x;k gSA ftlls fu;U=.k esa lq/kkj 
gqvk gSA

01- iz/kku dk;kZy; Lrj ij leL;k dh tkudkjh gksus ds dkj.k C;kt x.kuk 
esa pwd dkQh de gks x;h gSA

02- lHkh lh0ch0,l0 leL;kvksa ds fuokj.k gsrq iz/kku dk;kZy; Lrj ij L&1 
gsYi MsLd cuk;k x;k] tks lHkh 'kk[kkvksa ds lEidZ esa jgrk gSA

03- ,p0ih0 }kjk fdlh leL;k dk lek/kku fu/kkZfjr le; ds vanj uk 
djkus ij 'kkfLr dk izko/kku fd;k x;kA

04- fofHkUu ys[kk lEcU/kh =qfV;ksa ds fuokj.k gsrq iz/kku dk;kZy; Lrj ij 
vioknkRed fjiksVZ] C;kt x.kuk pwd fjiksVZ vkfn mRiUu djds mudh 
xgu fuxjkuh gsrq {ks=h; dk;kZy;ksa dks miyC/k djk;h tkrh gSA

05- 'kk[kkvksa }kjk udnh izs"k.k ls lEcfU/kr izfof"V flLVe esa Rofjr :Ik ls 
ikfjr dh tk ldrh gS ftlls vUrZ'kk[kk iquesZyu esa gksus okyh nqfo/kk 
nwj gks x;h gSA

06- Ikz/kku dk;kZy; dks fuxjkuh gsrq izsf"kr lHkh yfEcr eqn~ns mudh yfEcr 
gksus dh vof/k ds lkFk izfrfnu MS'k cksMZ ij iznf'kZRk gksrs gSA

07- C;kt x.kuk lwph esa cnyko gsrq fdlh ,d fnu 'kk[kkvksa dks izkf/kd`r 
dj fn;k tkrk gS ftlls 'kk[kk;sa C;kt x.kuk esa gks jgh pwd dks lq/kkj 
ldsA

08- iwoZ esa MkVk lsUVj }kjk lkIrkfgd ys[kk i= ds v/;;u gsrq miyC/k 
djk;s tkus okyk MkVk dks vc iz/kku dk;kZy; Lrj ij izkIr fd;k tk 
ldrk gS ftlds QyLo:Ik lkIrkfgd v/;;u ds vfrfjDr fdlh ys[kk 
i= ds v/;;u gsrq fdlh Hkh fnu dk MkVk izkIr fd;k tk ldrk gSA

37- ekuo lalk/ku&
fofHkUu Js.kh ds cSad dkfeZdksa dk fooj.k fuEuor~ gSa%

V. CBS Operations :

As an ongoing process of improvement in CBS functions, various 
activities have been decentralized from Data Centre to our Head 
Office. This decentralization has steeply reduced the time earlier 
taken in resolving CBS issues with quicker monitoring of vital 
operational functions thus enhanced controls.

I. Reduction in Interest Failure cases through cause-identification 
at Head Office level.

II. Enhanced resolution system by making L-1 Help Desk as the 
single point of contact for all branches for all CBS issues.

III. Penalty clause has been brought in effect in terms of Resolution 
by HP within the stipulated time.

IV. Several reports identifying critical errors at account level are now 
being generated at Head Office level which supplements the 
Regional Offices/ Branches to closely monitor and check 
repetition of such errors. Branch wise User Exception Report for 
Regional Heads, Interest Failure Report etc are a few examples.

V. Cash remittance in CBS is no more an issue for IBTA 
reconciliation as a procedure for real-time responding in the 
system has been established.

VI. Daily Dash-board with age of pending resolution of all CBS 
related issues introduced for HO monitoring.

VII. Interest table modification in accounts is available to branches 
only for one day every to handle identified interest rate related 
errors.

VIII. Data provided by DC for Weekly balance sheet earlier can now 
be retrieved at Head Office itself. Thus, balance sheet analysis 
can now be done any day besides weekly analysis.

37.  Human Resources:

The human resource of the Bank consists of:

foRr o"kZ 2017&18 esa Hkkjr ljdkj us fMftVy ysunsu dks c<+kok nsus ds 
mn~ns'; ls ftldh jkT; Lrjh; cSasdlZ lfefr }kjk fuxjkuh dh tkrh gS] lHkh 
cSadks ds y{; fu/kkZfjr fd;s blh dze esa gekjs cSad us 122-55 yk[k fMftVy 
ysunsu ds y{; ds lkis{k 176-45% dk y{; gkfly fd;k gS ftldk fooj.k 
uhps fn;k x;k gSA  

In view of GOI thrust on promotion of digital transactions by Banks, 
target for all Banks for FY 2017-18 in respect of number of digital 
transactions have been allocated and monitored by SLBC. In the 
matter, target of 122.55 Lakh Digital Transactions has been assigned 
for our Bank for FY 2017-18 against which our Bank has achieved 
176.45% as per details appended below:
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cSad }kjk fu"ikfnr fMftVy ysunsu dh la[;k foÙkh; o"kZ 2017&18 ¼la[;k yk[kksa esa½
Digital transactions done by Banks FY 2017-18 (Count in Lakh)

o"kZ dh 
lekfIr

Year



cSad }kjk dkfeZdksa ds Kku dks v|ru djus] dkS'ky dk mUu;u djus rFkk dk;Z 
{kerk esa o`f) djus dks egRo nsrs gq, vf/kdkfj;ksa o deZpkfj;ksa ds fy, 
vkUrfjd izf'k{k.k dsUnzksa dh LFkkiuk dh x;hA

gekjs vkUrfjd izf'k{k.k dsUnz us 53 izf'k{k.k dk;Zdze vk;ksftr dj 1567 
dkfeZdksa dks izf'kf{kr fd;k gSA 

blds vfrfjDr o"kZ ds nkSjku 62 dkfeZdksa dks ckg~; izf'k{k.k dsUnzksa ;Fkk cSad 
vkQ cM+kSnk izf'k{k.k dsanz y[kuÅ ,oa cMZ y[kuÅ esa izf'k{k.k gsrq Hkstk x;kA

Bank has given priority to equip the staff with update knowledge, 
upgrade skills and enhance efficiency of its officers and employees 
by organizing the training programmes at Bank's Internal Training 
Centre. Newly promoted and recruited staff members have also 
been given trainings in the Internal Training Centre.

Our Internal Training Centre conducted 53 Programmes covering 
1567 staff members of the bank during the year. 

Apart from above, during the year as many as 62 staff members have 
been deputed to various external training institutes e.g. Sponsor 
Bank Training Centre, BIRD Lucknow etc.

cSad us lHkh ekStwnk dkfeZdksa ds fy;s 01-09-2017 dh izHkkoh frfFk ls lewg 
LokLFk; chek ;kstuk dh 'kq:vkr dh gSA 
foRr o"kZ 2017&18 esa cSad us fofHkUu laoxksZ esa fu;qfDr;k¡ dh gSa ftldk fooj.k 
uhps fn;k x;k gSA

38- izf'k{k.k&
fujUrj cnyrs O;kolkf;d ifjos'k] mRikn lajpuk] xzkgdksa dh vis{kkvksa] 
fofHkUu izkS|ksfxdh fof/k;ksa rFkk vuqikyu ,oa fu;a=.k vis{kkvksa esa gks jgs u;s 
cnykoksa ds dkj.k vkt izf'k{k.k dh Hkwfedk vge gks x;h gSA 

The Bank has introduced Group Medical Insurance Scheme for its 
existing staff effective from 01-09-2017.

During the year under review, the Bank has recruited staff under 
different cadre as under:

38. Training

To keep with the fast changing scenario, product profile and customer 
preferences, numerous technology applications and compliance of 
regulatory requirements, training has become a centre stage activity. 
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dkfeZdksa dh la[;k esa vuqlwfpr tkfr ,oa tutkfr;ksa dh fLFkfr&
Composition of Scheduled Castes and Scheduled Tribes in the Employee Strength:



Ok"kZ ds nkSjku funs'kd eaMy dh ys[kk ijh{kk lfefr dh 4 cSBds vk;ksftr gqbZ 
vkSj lfefr }kjk vkUrfjd fu;a=.k iz.kkyh ds {ks= esa xq.kkRed lq/kkj ds fy, 
egRoiw.kZ funsZ'k iznku fd;s x;sA 

(II) funs'kd e.My dh ,Ydks lfefr
ukckMZ ds fn'kk funsZ'kksa ds vuq:Ik cSad }kjk cksMZ dh ,Ydksa lfefr dk xBu 
fd;k x;k gS ftldh lgk;rk gsrq ,d mi lfefr dk xBu fd;k x;k gSA 
,Ydks mi lfefr esa v/;{k ds vfrfjDr iz/kku dk;kZy; ds foHkkx tSls&_.k] 
fuos'k] ifjpkyu vkfn ls ,d izeq[k vf/kdkjh dks lfefr dk lnL; cuk;k x;k 
gS A cSad }kjk C;kt njksa ,oa fuos'k fu.kZ;ksa ds izHkkoh izcU/ku gsrq lqifjHkkf"kr 
,Ydks uhfr ykxw dh gSA lfefr dh lajpuk fuEuor~ gSa&

41 fujh{k.k&

fofHkUu iz.kkfy;ksa ,oa izfdz;kvksa ij izHkkoiw.kZ vuqJOk.k ,oa fu;a=.k ds mn~ns'; 
ls iz/kku dk;kZy; Lrj ij fujh{k.k foHkkx LFkkfir gSA Hkkjrh; fjtoZ cSad] 
ukckMZ] Hkkjr ljdkj] funs'kd eaMy dh ys[kk ijh{kk lfefr ls vkarfjd 
fu;a=.k ds fofHkUu ekeyksa ij izkIr fn'kk&funsZ'k csgrj tksf[ke izcU/ku ds fy, 
cSad dh vkUrfjd fu;a=.k i)fr dk ,d vax cu x;s gSA o"kZ nj o"kZ cSad ds 
c<+rs O;olk; dks en~nsutj j[krs gq, fujh{k.k foHkkx cSad ds fgr esa fujUrj 
,oa yxkrkj izHkkoh fu;a=.k }kjk tksf[ke de djus gsrq iz;kljr~ gSaA

'kk[kk }kjk fdz;kRed Lrj ij cSad }kjk fu/kkZfjr fl)kUrksa ds vuqikyu dks 
ekius ds fy, fu;fer 'kk[kk fujh{k.k fjiksVZ cSad ds vkUrfjd fu;a=.k ds fy, 
,d vfr egRoiw.kZ ;a= ds :Ik esa iz;ksx esa yk;h tkrh gSA vuqikyu dks lq/kkj 
izek.k i= ds tfj;s fu;af=r fd;k tkrk gSA

During the year Audit Committee of Board met on four occasions and 
gave valuable directions for qualitative improvement in the area of 
internal control system and other financial issues.

(ii) ALCO Committee of Board

As per NABARD guidelines, Bank has constituted an ALCO 
Committee of Board which is assisted by Sub Committee. The ALCO 
Sub Committee includes Chairman and Heads of the Departments 
like Credit, Investment, and Operation etc. Bank has implemented 
well defined ALCO Policy in the Bank for the purpose of effective 
management of interest rates and investment decisions. The 
structure of ALCO Committee of Board is as under:

41. Inspection:

The Bank has a well established inspection department that 
examines and ensures the adherence to systems and procedures, 
policies, directives and guidelines of the Bank. The directions / 
instructions and guidelines received on various issues of internal 
control from NABARD, RBI, Government of India, Bank's Board, the 
Audit Committee of the Board (ACB) have become part of the 
Internal Control System for better risk management. With the size of 
business increasing year after year, the inspection division is 
continuously and consistently aiming for curbing the inherent risks 
through effective control mechanism so as to safeguard the Bank's 
interest. 

The Regular Branch Inspection Report is the most comprehensive 
feedback to the Management about the degree of compliance of the 
Bank's norms at the operational level and, hence, the most important 
tool for banking internal control. The compliance is monitored 
through Rectification certificate. 

39. Capacity Building for CBS:

All the branches of the Bank are fully CBS. In order to update and 
enhance the skills related to CBS, our training centre has covered 
CBS related topics in major training programme conducted at 
training centre.

40.     Internal Control:

(i) Audit Committee of Board (ACB):

The Bank in consonance with the fundamentals of Corporate 
Governance and in pursuance of directions of the NABARD has 
constituted an Audit Committee of the Board comprising of 4 
Directors.

The basic responsibilities of the ACB are to oversee internal control 
and financial reporting process of the Bank as implemented and 
maintained by the Management including risks and controls of that 
process.

The composition of the committee is as under-

39- dksj cSafdx lek/kku gsrq ;ksX;rk fodkl&
cSad dh lHkh 'kk[kk;sa iwjh rjg dksj cSafdx lek/kku ds vUrxZr dk;Z dj jgh gSA 
cSad us vius lh0ch0,l0 dk;Zdze dks lQy cukus ds mn~ns'; dks /;ku esa j[krs 
gq, fofHkUu izf'k{k.k dk;Zdzeksa esa dksj cSafdx lek/kku ls tqM+s i{kksa dks cSad ds 
dkfeZd izf'k{k.k dsUnz us vius izf'k{k.k l= esa lfEefyr fd;kA 

40- vkUrfjd fu;=a.k&
(I) funs'kd eaMy dh ys[kk ijh{kk lfefr ¼,0lh0ch0½
dkjiksjsV xousZl ds ewy fl)kUrksa ,oa ukckMZ ds funsZ'kksa ds vuq:Ik cSad us 
funs'kd eaMy ds 4 funs'kdksa dks lfEefyr dj funs'kd eaMy dh ys[kk ijh{kk 
lfefr dk xBu fd;k gSA

funs'kd eaMy dh ys[kk ijh{kk lfefr dk izeq[k mRrjnk;fRo tksf[ke ,oa 
fu;a=.k izfd;kvksa lfgr izcU/ku }kjk fdz;kfUor ,oa vuqjf{kr foRrh; vklwpuk 
izfdz;k dk fujh{k.k djuk gSA

lfefr dh lajpuk fuEuor~ gSa%&
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With a view to ensuring proper rectification of irregularities emerging 
from the inspection reports and taking other corrective remedial 
measures in various operational areas a Central Audit Committee has 
been constituted which holds its monthly meetings. Further to 
facilitate the functioning at more micro level, a Sub- committee of 
Central Audit Committee has also been constituted. In order to 
discuss the various irregularities of branches and providing proper 
guidance to them, Regional Audit Committee is also constituted at 
regional level to hold their periodical meetings wherein the reports of 
inspected   branches are discussed with the respective Branch 
Managers. This has helped in identifying the areas of concern in the 
regions and the branches and has helped in effective rectification. 

Inspection of all 802 Branches, which were due for inspection in 2017-
18 have been completed during the year. 

The Inspection Division oversees the credit risk management through 
the Credit Audit. Credit Audit of all eligible advances accounts of 
Rs.10.00 Lakh & above (both fund based and non-fund based) have 
been carried out during the year. 

To sum up, the Inspection Department's principal function is to monitor 
compliance of systems & procedures laid down by the Bank, the 
Regulator and the Government of India.

Snap Audit System:
The concept of Snap Audit of branches categorized under High Risk 
and newly opened branches has been introduced to improve upon the 
areas where such branches have not fared well.

Concurrent Audit System:

In compliance of NABARD guidelines the bank has introduced 
Concurrent Audit System by independent empanelled Chartered 
Accountants. Accordingly the following parameters have been 
adopted for selection of branches & Head Office.

1. Branches whose total credit and other risks exposures aggregate 
to not less than 50% of total credit and other risk exposure of the 
bank; and 

2. Branches whose aggregate deposits cover is not less than 50% 
of the aggregate deposits of the bank.

During the current year 294 Branches & Investment Department at 
Head Office have been identified for Concurrent Audit covering 
Business of Rs.11722.56 crore (Deposits Rs.8403.71 crore and 
Advances Rs.3318.85 crore) being 50% of aggregate business.

Risk Based Internal Audit 
As per guidelines of NABARD/RBI, Risk Based Internal Audit System 
has been introduced in the Bank with existing FSA rating system .We 
have also equipped our inspecting officers for better performance & 
results.
42.   Compliance:
The Bank has framed a “Compliance Policy” as per the directive of 
NABARD/ Sponsor Bank and initiated measures for implementation 
of standards & codes prescribed by “Banking Codes & Standards 
Board of India” (BCSBI) and other regulatory guidelines from time to 
time.

fujh{k.k fjiksVZ ls izxfVr vfu;ferrkvksa ds lE;d] fujkdj.k ,oa fofHkUu 
ifjpkyukRed {ks=ksa esa lq/kkjkRed mik;kas dks viukus dh n`f"V ls dsUnzh; 
vads{k.k lfefr dk xBu fd;k x;k gS] ftldh cSBd ekfld vk/kkj ij 
vk;ksftr dh tkrh gSA lw{e Lrj ij lqfo/kk dh n`f"V ls dsUnzh; vads{k.k 
lfefr dh mi lfefr dk Hkh xBu fd;k x;k gSA 'kk[kkvksa dh fofHkUu 
vfu;ferrkvksa ij fopkj djus rFkk mUgsa lE;d ekxZn'kZu iznku djus ds fy, 
{ks=h; dk;kZy; Lrj ij {ks=h; vads{k.k lfefr xfBr gsS ftlesaa vkof/kd 
vUrjky ij viuh cSBdksa esa fujhf{kr 'kk[kkvksa ds 'kk[kk izcU/kdksa ds lkFk 
vfu;ferrkvksa ij fopkj fd;k tkrk gSA blls 'kk[kkvksa ,oa {ks= esa fpUruh; 
fcUnqvksa dh igpku djus rFkk muds izHkkoh fujkdj.k esa lgk;rk izkIr gksrh gSA

Ok"kZ 2017&18 esa fujh{k.k ds fy, vgZ lHkh 802 'kk[kkvksa dk fujh{k.k dk;Z 
orZeku o"kZ esa iw.kZ dj fy;k x;kA

fujh{k.k izHkkx vfxze ys[kk ijh{kk ds ek/;e ls vfxze tksf[ke izcU/ku dks 
ns[krk gSA o"kZ ds nkSjku :0 10 yk[k ,oa blls vf/kd ds lHkh _.k [kkrksa 
¼fuf/k ,oa xSj fuf/k vk/kkfjr nksuksa½ dh vfxze ys[kk ijh{kk dh x;h A

bldk lkj ;g gS fd fujh{k.k foHkkx dk eq[; dk;Z ;g gS fd og ;g lqfuf'pr 
djsa fd 'kk[kk;sa cSd }kjk fu;kedksa rFkk Hkkjr ljdkj }kjk cuk;s x;s fu;eksa 
dk vuqikyu djsaA

LuSi vkWfMV flLVe%
mPp tksf[ke ds rgr oxhZd`r 'kk[kkvksa vkSj u;s [kksys x;s 'kk[kkvksa dk LuSi 
vkWfMV djus dh is'kd'k dh x;h ftlls 'kk[kkvksa esa lq/kkj fd;k tk ldsA

lrr~ ys[kk ijh{k.k iz.kkyh&
ukckMZ ds fn'kk funsZ'kksa ds vuqikyu esa cSad }kjk lrr~ ys[kk ijh{k.k i)fr dks 
cSad iSuy esa lfEefyr lunh ys[kkdkjksa ls lrr~ ys[kk ijh{k.k djkus gsrq pquk 
x;k gSA blds vuqlkj fuEu iSekuksa ij 'kk[kkvksa dk pquko fd;k tkrk gSa&

01- 'kk[kk;asa ftudk _.k ,oa vU; tksf[ke csSad ds dqy _.k ,oa vU; tksf[ke 
ds 50 izfr'kr ;k mlls vf/kd gks

02- 'kk[kk;sa ftudk tek vkPNknu cSad ds tek vkPNknu ds 50 izfr'kr ;k 
mlls vf/kd gksA

orZeku foRr o"kZ ds nkSjku 294 'kk[kk;sa rFkk iz/kku dk;kZy; dk fuos'k foHkkx 
lrr~ ys[kk ijh{k.k gsrq pquk x;k ftldk dqy O;olk; :0 11722-56 djksM+ 
¼tek jkf'k;kW :0 8403-71 djksM+ ,oa _.k :0 3318-85 djksM+½ FkkA
tksf[ke vk/kkfjr vkarfjd ys[kk ijh{kk&
ukckMZ@Hkkjrh; fjtoZ cSad ds fn'kk funsZ'kksa ds vuqikyu esa csaSad }kjk tksf[ke 
vk/kkfjr vkrafjd ys[kk ijh{kk O;oLFkk dk izkjEHk iqjkuh ,Q0,l0,0 jsfVax 
iz.kkyh ds lkFk fd;k x;k gS rFkk cSad us lHkh fujh{k.k vf/kdkfj;ksa dks csgrj 
dk;Z ,oa ifj.kke gsrq ySiVkWi miyC/k djk;k gSA
42- vuqikyu&
jk"Vªh; csSad@izk;kstd cSad ds funsZ'kksa ds vuqikyu esa funs'kd eaMy ds 
vuqeksnu ds mijkUr **vuqikyu uhfr** fufeZr dj **Hkkjrh; cSafdx lafgrk vkSj 
ekud cksMZ** }kjk fu/kkZfjr ekudksa vkSj lafgrk ds fdz;kUo;u ds fy, mik; 
'kq: dj fn;s gSA
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cSad us **Hkkjrh; cSafdx lafgrk vkSj ekud cksMZ** }kjk tkjh xzkgdksa ds izfr cSad 
dh izfrc)rk ds dksM dks viuk;k gSA cSad us lw{e ,oa y?kq bdkb;ksa ds izfr 
cSad dh izfrc)rk ds dksMZ dks Hkh viuk;k gS ftUgsa cSad dh osclkbV ij Hkh 
iznf'kZr fd;k x;k gS ,oa ;g 'kk[kkvksa ij xzkgdksa ds voyksdukFkZ miyC/k gSA

43- ds0okbZ0lh0&,0,e0,y0&lh0,Q0Vh0&gsrq O;oLFkk&
cSad us vius xzkgd dks tkuksa ¼ds0okbZ0lh0½ fu;e@,aVh euh ykWfUMx 
¼,0,e0,y0½ ekud@vkardokn dks foRriks"k.k ds f[kykQ ¼lh0,Q0Vh0½ 
ekud ,oa fu;e rFkk fizosZ'ku vkQ euh ykWfUMx ,DV ¼ih0,e0,y0,0½ 2002 
ds rgr viuk;k gSaA
cSad dh cksMZ }kjk Lohd`r ds0okbZ0lh0&,0,e0,y0&lh0,Q0Vh0 uhfr gSA 
mijksDr lanfHkZr uhfr ij cSad ds ds0okbZ0lh0 fu;e] ,0,e0,y0 ekudj] 
lh0,Q0Vh0 ekud ,oa cpko fizosZ'ku vkQ euh ykWfUMx ,DV 
¼ih0,e0,y0,0½ 2002 ds rgr ykxw fd;s x;s gSA cSad fu;kedksa ds 
vkns'kkuqlkj ds0okbZ0lh0&,0,e0,y0&lh0,Q0Vh0 ls lEcfU/kr fo"k;ksa ij 
vius fn'kk&funsZ'k viuh dk;Z lsok bdkb;ksa dks tkjh djrk gSA

44- xzkgdksa dks dsUnz esa j[kdj dh x;h igy&
ges'kk dh Hkkafr nSfud dk;Zdky esa l{ke xzkgd lsok ,oa xzkgd larqf"Vdj.k 
cSad dk izeq[k /;s; jgk gSA cSad xzkgdksa dh larqf"V ,oa vko';drkvksa dh iwfrZ 
gsrq ges'kk rRij jgrk gSa ,oa bl fu"Bk ds lkFk dk;Z djrk gSa fd cSad dh lkjh 
rduhfd] mRikn] fof/k;kW ,oa dkfeZdksa dk dkS'ky vius xzkgdksa dks loZJs"B 
csaSfdx lqfo/kk;sa miyC/k djkus ds fy, gSA gky gh esa cSad us 'kk[kkvksa esa viuh 
xzkgd lsok esa lq/kkj gsrq dbZ mik; fd;s gSA 

(i) cSad us Hkkjrh; fjtoZ cSad dh tekdrkZ f'k{kk ,oa tkx:drk 
fuf/k ;kstuk&2014 izkjEHk dhA

(ii) cSad us 'kk[kkvksa dks Hkkjrh; fjtoZ cSad dks tekdrkZ f'k{kk ,oa tkx:drk 
fuf/k ;kstuk ds vUrxZr varfjr pkyw ,oa cpr [kkrksa dh /kujkf'k dh okilh 
dh izfdz;k 'kk[kkvksa dks lwfpr dh gSA

(iii) ,l0,e0,l0 vyVZ lqfo/kk&xzkgd [kkrksa esa foRrh; laO;ogkj ij 
,l0,e0,l0 vyVZ lqfo/kk dk izkjEHk fd;k x;kA

(iv)  xzkgd xks"Bh&xzkgdksa dh leL;kvksa ds fuLrkj.k gsrq izR;sd 'kk[kk ij 
ekfld Lrj ij xzkgd xks"Bh dk vk;kstu fd;k fd;k xks"Bh ds nkSjku izkIr 
f'kdk;rksa ,oa lq>ko dks ,df=r djds mudk fo'ys"k.k djds xzkgd lsok esa 
csgrjh gsrq leqfpr mik; fd;s tkrs gSA

(v)  QkeZ 15 th0@15 ,p0 dh ikorh& 'kk[kkvksa dks ;g lq>ko fn;k x;k 
gS fd og QkeZ 15 th0@15 ,p0 dh izkfIr dks xzkgd dks miyC/k djk;sa 
ftlls lzksr ij dj dh dVkSrh uk gks ,oa blls lEcfU/kr f'kdk;rksa dk 
fuLrkj.k fd;k tk ldsA
(vi)  dS'k gsSaMfyax ds lsok izHkkjksa esa ifjorZu&vYi tek ykxr esa o`f) ,oa 
mPp fuoy lEifRr xzkgdksa dks vkdf"kZd djus gsrq cSad us dS'k gSMfyax lsok 
izHkkjksa dks de dj fn;k rFkk ;g vc ewY; vk/kkfjr u gksdj la[;k vk/kkfjr 
gks x;k gSA
(vii)  funs'kd eaMy dh xzkgd lsok lfefr&cSad ds funs'kd eaMy dh xzkgd 
lsok lfefr dh ,d mi lfefr gS ftlesa 31-03-2018 dks fuEufyf[kr lnL; 
Fks%&
1- Jh chjsUnz dqekj] izk;kstd cSad ds izfrfuf/k ¼lfefr v/;{k½
2- Jh ,e0Vh0 EofUanx xqbrs] mi egkizca/kd Hkkjrh; fjtoZ cSad ¼lnL;½
3- Jh vt; ds0 JhokLro] mik;qDr vks0,l0Mh0 ,0ih0lh0 mRrj izns'k 

ljdkj ¼lnL;½
4- Jh f'ko'kadj] mifuns'kd laLFkkxr foRr chek ,oa ckg~; lgk;frr 

ifj;kstuk egkfuns'kky;] mRrj izns'k ljdkj ¼lnL;½
5- Jh th0ds0 nhf{kr cSad ds egkizcU/kd ¼la;kstd@lnL;½

;g mi lfefr uhfr;ksa ds fuekZ.k] fu/kkZj.k ,o muds vuqikyu lEcU/kh fo"k;ksa 
dks csgrj ,oa fu;fer djds vPNh xzkgd lsok dh fn'kk eas iz;kl djrh gSA ;g 

Bank has adopted the “Code of Commitment to the Customers” 
prescribed by the BCSBI. It has also adopted the “Code of Bank's 
Commitment to MICRO and Small Enterprises”. These have been 
placed on Bank's website and also made available to its customers 
at the branches. 

43. Systems for KYC-AML-CFT

Bank has adopted Know Your Customer (KYC) norms/Anti-Money 
Laundering (AML) Standards / Combating of Financing of Terrorism 
(CFT) measures and Obligation of Bank under PMLA, 2002

Bank has a Board approved KYC-AML-CFT Policy. The said Policy 
is the foundation on which the Bank's “implementation of KYC 
norms, AML standards, CFT measures and obligation of the Bank 
under Prevention of Money Laundering Act (PMLA) 2002” is based. 
The Bank issues guidelines to operational units on issues relating to 
KYC-AML-CFT issues based on the directives of the regulators.

44.  Customer-Centric initiatives

As always, efficient customer service and customer satisfaction are 
the primary objectives of the Bank in its day to day operations. Bank 
is highly responsive to the needs and satisfaction of its customers, 
and is committed to the belief that all technology, processes, 
products and skills of its people must be leveraged for delivering 
superior banking experience to its customers. Recently, Bank has 
taken several measures to improve customer service at its 
branches.

(i) Implemented Depositor Education and Awareness Fund 
Scheme-2014 (DEAF) of the RBI

(ii) Process of refund of balances of unclaimed deposit: 
accounts (Current and Savings Bank) transferred to the RBI under 
Depositor Education and Awareness Fund Scheme - 2014 (DEAF) 
of the RBI has been advised to branches.

(iii) SMS alerts services: has been implemented on financial 
transition in customers' accounts :

(iv) Customer Meet: Customer meets at all the branches 
organized on monthly basis to resolve the problem on the spot itself. 
The suggestions/views generated during such meetings are 
collected and an appropriate follow-up action is taken to examine the 
feasibility to implement the suggestions for improving the service 
quality.

(v) Acknowledgement of Form 15G/15H:  Branches have been 
advised to acknowledge receipt of   form 15G /15H to ensure non 
deduction of TDS and eliminate complaint in this respect.

(vi) Revision of Cash Handling Charges: To increase CASA 
deposits and to attract high net worth business clients, cash 
handling charges have been revised downwards from amount-
based charges to packet-based charges.

(vii) Customer Service Committee of the Board

Bank has a Sub-Committee of Board for Customer Service with the 
following members as on 31st March 2018:

1  Shri Birendra Kumar, Representative from sponsor Bank   
(Committee Head)                                      

2.  Mr. M.T. Muanding Guite, Dy. G.M.  (RBI) (Member)
3.  Mr. Ajay K Srivastava (OSD to APC) Government of Uttar 

Pradesh (Member)

4.  Shri Shiv Shanker, Deputy Director, DIF, Lucknow (Member)                                                                                                                                                                                     

5. Shri G.K.Dixit, General Manager of the Bank (Convener/ 
Member)

This Sub-Committee addresses the issues relating to the 
formulation of policies and assessment of their compliance which 
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lfefr 15 fnu ls vf/kd yfEcr e`rd nkok] ykdj fdjk;s rFkk lsQ dLVMh 
,oa cSafdax yksdiky }kjk ikfjr nkoksa dh Hkh fuxjkuh djrh gSA

45- lrdZrk&
gekjs cSad dk lrdZrk foHkkx laLFkk ds vUnj gks jgh pwd@ [kkfe;ksa tks 
foRrh; gkfu dh vksj ys tkrh gSa mUgsa igpku dj muds lq/kkj ,oa cpko dk 
dk;Z djds laLFkk esa U;k; ,oa HksnHkko jgfr ekgkSy iznku djrk gS ftlls vPNs 
fu.kZ;ksa }kj cSad ds funksZ"k dkfeZdksa dh lqj{kk ,oa nksf"k;ksa ds f[kykQ dk;Zokgh 
dh tkrh gS tks cSad ds v[kaMrk dks cuk;s j[kus ,oa cSad dks lEHkkfor gkfu ls 
cpkus esa lgk;d gksrk gSA lrdZrk foHkkx dk izeq[k mn~ns'; dkfeZdksa ds e/; 
fuokjd lrdZrk dk izlkj djuk gS ftlls fu;eksa ds mYya?ku ,oa mlds 
nq"ifj.kkeksa ls mUgsa coxr djk;k tk lds tks /kks[kk/kM+h dk dkj.k gks ldrs gSa 
tksf[kr dh lEHkkouk ,oa fuokjd lrdZrk ds vk/kkj ij 'kk[kkvksa dh igpku 
dh tkrh gSA

cSad esa izf'kf{kr vf/kdkfj;ksa ds ,d lewg dk Hkh fuekZ.k fd;k tkrk gS tks 
dq'ky rFkk Rofjr ,oa l{ke tkWp dks lEiUu dj ldsA vuq'kklukRed 
dk;Zokfg;ksa ds Rofjr fuLrkj.k gsrq iz/kku dk;kZy; Lrj ij nks lefiZr 
vf/kdkjh dh fu;qfDr dh x;h gS ;g o.kZuh; gS fd foRr o"kZ 2017&18 dh 
vof/k esa vuq'kklukRrd dk;Zokfg;ksa ds fuLrkj.k esa iz'kaluh; csgrjh gq;h gS 
fuokj.k izfdz;k ds foLrkj gsrq {ks=h; dk;kZy; Lrj ij fu;qDr lrdZrk 
vf/kdkfj;ksa dh dk;Z'kkyk dk Hkh vk;kstu fd;k x;kA

46- iqjLdkj] igpku vkSj lEeku
gesa ;g crkrs gq;s vR;Ur g"kZ gks jgk gS fd foRr o"kZ 2017&18 ds nkSjku cSad 
dks ih0,Q0vkj0Mh0,0]ukckMZ vkSj ,u0ih0lh0vkbZ0 ls vusdkusd iqjLdkj] 
igpku vkSj lEeku izkIr gq, gSaA

ü cSad us 17 vizSy 2017 ls 24 vizSy 2017 ds e/; ih0,Q0vkj0Mh0,0 
}kjk pyk;s x, bf.M;u isa'ku yhx vfHk;ku ds nkSjku dqy 10590 
,0ih0okbZ0 izLrko iathd`r fd;s rFkk xzkeh.k cSadks esa izFke ,oa leLr 
cSadks esa r`rh; LFkku izkIr fd;kA

ü cSad us 28 vizSy 2017 ls 02 ebZ 2017 rd ih0,Q0vkj0Mh0,0 }kjk 
pyk;s x, Qkbo QkWj ';ksj vfHk;ku ds nkSjku leLr cSadks esa izFke LFkku 
izkIr fd;kA

ü 30 twu 2017 ls 15 tqykbZ 2017 rd ih0,Q0vkj0Mh0,0 }kjk pyk;s 
x, ,0ih0okbZ0 czk.M ,EcsLMj vfHk;ku esa cSad ds lHkh {ks=h; dk;kZy;ksa 
us fu/kkZfjr vgZrk izkIr dhA 

ü gekjs cSad dks 01 vizSy 2017 ls 30 flrEcj 2017 ds e/; izn'kZu ds 
vk/kkj ij ,0ih0okbZ0 pSysUtlZ flYoj VªWkQh ls lEekfur fd;k x;k gSA

ü gekjs cSad dks 01 vizSy 2017 ls 31 fnLkEcj 2017 ds e/; izn'kZu ds 
vk/kkj ij ,0ih0okbZ0 pSafi;u vkWQ psat ds rgr pSafi;u Dykfld VªWkQh 
ls lEekfur fd;k x;k gSA

ü cSad us 07 uoEcj 2017 ls 20 uoEcj 2017 ds e/; ih0,Q0vkj0Mh0,0 
}kjk pyk;s x, ihiqy QLVZ vfHk;ku ds nkSjku leLr xzkeh.k cSadks esa 
lokZf/kd ,0ih0okbZ0 izLrko iathd`r fd;sA

ü cSad us 07 fnLkEcj 2017 ls 31 fnLkEcj 2017 ds e/; 
ih0,Q0vkj0Mh0,0 }kjk pyk;s x, esdlZ vkWQ ,DlhysUl vfHk;ku esa 
fu/kkZfjr vgZrk izkIr dhA

ü cSad us 07 Qjojh 2018 ls 23 Qjojh 2018 rd ih0,Q0vkj0Mh0,0 }kjk 
pyk;s x, ,0ih0okbZ0 fLiysaMsaM lsou vfHk;ku ds nkSjku leLr xzkeh.k 
cSadks esa izFke LFkku izkIr fd;kA

ü cSad us 08 tuojh 2018 ls 31 tuojh 2018 ds e/; ih0,Q0vkj0Mh0,0 
}kjk pyk;s x, oh QkWj foDVªh vfHk;ku esa fu/kkZfjr vgZrk izkIr dhA

ü foRRkh; o"kZ 2016&17 esa lokZf/kd ,l0,p0th0 fyadst ds fy;s ekpZ 
2018 esa ukckMZ }kjk xzkeh.k le`f) lEeku izkIr fd;kA

ü xksbax fMftVy dSEi esa vlk/kkj.k dk;Z gsrq ukckMZ }kjk lEekfur fd;k 
x;kA

ü gekjs cSad dks ,u0ih0lh0vkbZ0 }kjk Rofjr Hkqxrku mRiknksa ¼;wihvkbZ$ 
vkbZ0,e0ih0,l0$;w,l,lMh$Hkhe½ esa mRd`"V dk;Z djus ds fy;s 
xzkeh.k cSadks dh Js.kh esa us'kuy isaesaV ,DlhysUl vokMZ 2017 dk fotsrk 
?kksf"kr fd;k x;k gSA   

brings about consistent improvement in the quality of customer 
service. It also monitors the status of the number of deceased claims 
pending for  set t lement  beyond 15 days per ta in ing to 
depositors/locker hirers/depositors of safe custody articles, and 
reviews the status of implementation of awards passed by the 
Banking ombudsman.

45. Vigilance

Vigilance in Bank aims at identifying leakages within the organization 
that leads to financial loss and, taking corrective and preventive 
actions to plug these leakages and simultaneously ensuring proper 
justice and fair play in the organization. Thus, this helps in protecting 
the innocent employees by supporting quality decisions, while 
striving to bring the real offenders to book thereby eliminating forces 
that thwart integrity and preventing loss to the bank. With the 
objective of bringing awareness among the staff members about 
preventive vigilance and also to put forth consequences of flouting the 
rules and regulations, which may lead to perpetration of frauds by 
unscrupulous elements, sensitive branches of the Bank are identified 
on the basis of risk perception and Preventive Vigilance

The Bank has also created a pool of trained officers for skilled 
investigation and expeditious conduct of enquiry proceedings. Two 
dedicated enquiry officers have been posted at Head Office to speed 
up the disposal of disciplinary action.  It may be noted that there was 
significant improvement in disposal of disciplinary action during the 
financial 2017-18. A work shop of Officers posted at Regional Office 
has been organized to speed up disposal process.

46   Awards, Recognitions & Felicitations: 

We are pleased to apprise that during current fiscal 2017-18 bank was 
in receipt of many awards, recognitions & felicitations from PFRDA, 
NABARD and NPCI.

ü Bank has enrolled 10590 APY application in Indian Pension 
League Campaign during 17th April to 24th April 2017 and 
secured 1st position among all RRBs and overall 3rd Rank 
among all banks.

ü Bank had secured 1st Position among all banks in Five for Sure 
campaign ran by PFRDA during 28th April to 02nd May 2017.

ü Our All Regional Offices Qualified in APY Brand Ambassador 
Campaign ran by PFRDA during 30th June to 15th July 2017.

ü Our Bank had been awarded APY Challengers Silver Trophy on 
the basis of performance from 01st April to 30th September 2017.

ü Our Bank had been awarded by Champions Classic award in 
Champion of Change campaign on the basis of achievements 
made from 01st April 2017 to 30th December 2017.

ü Bank has enrolled maximum no. of APY among All RRBs during 
the period of 7th November to 20th November 2017 in “Peoples 
First Campaign” ran by PFRDA.

ü Our Bank has Qualified in Makers of Excellence Campaign ran 
by PFRDA during 07th December to 31st December 2017.

ü Bank had secured 1st position among all RRBs in APY Splendid 
Seven campaign ran during 07th February to 23rd February 
2018. 

ü Qualified for We for Victory Award for enrolments during 08th to 
31st January 2018.

ü Gramin Sammriddhi Samman by NABARD for highest SHG 
linkage in F.Y. 2016-17 received during March 2018.

ü NABARD had awarded Bank for doing exceptional work in Going 
Digital Camps.

ü NPCI has selected our Bank as winner for 'National Payment 
Excellence Award 2017' under category Regional Rural banks in 
recognition of excellent performance in Instant Payment 
Products (UPI+IMPS+USSD+BHIM)
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47 funs'kd e.My&
fu;ekuqlkj cM+kSnk mRrj izns'k xzkeh.k cSad ds funs'kd e.My us foRr o"kZ ds 
nkSjku 06 cSBdsa dhA
Jh Mh0ih0 xqIrk 13-12-2016 ls cSad ds v/;{k ds in ij dk;ZjRk gSaA

Jh vt; ds0 JhokLro] ¼OSD To APC½ m0iz0 ljdkj ds ukferh fnukad 13-
05-2013 ls cSad ds funs'kd ds :i esa fu;qDr gq,A
Jherh izfrek feJk] mi egkizcU/kd ukckMZ] ukckMZ }kjk ukfer cSad ds funs'kd 
fnukad 14-06-2016 ls cSad ds funs'kd ds :i esa fu;qDr gq;ha A
Jh f'ko'kadj] mi funs'kd laLFkkxr foRr chek ,oa ckg~; lgk;frr ifj;kstuk 
egkfuns'kky;] mRrj izns'k ljdkj] fnukad 13-05-2013 ls cSad ds funs'kd ds 
:i esa fu;qDr gq,A
Jh ,e0Vh0 EofUanx xqbrs] mi egkizca/kd Hkkjrh; fjtoZ cSad fnukad 22-05-
2017 ls cSad ds funs'kd ds :i esa fu;qDr gq,A
Jh chjcy flag <kdk] egkizcU/kd] cSad vkQ cM+kSnk ¼y[kuÅ vapy½] cSad vkQ 
cM+kSnk }kjk ukfer cSad ds funs'kd ds :i esa fnukad 08-11-2016 ls dk;ZjRk gSaA

Jh chjsUnz dqekj egkizcU/kd] cSad vkQ cM+kSnk ¼csaxyw: vapy½] cSad vkQ cM+kSnk 
}kjk ukfer cSad ds funs'kd ds :i esa fnukad 26-07-2017 ls dk;ZjRk gSaA

48-vkHkkj&
funs'kd e.My Hkkjr ljdkj] jkT; ljdkj] Hkkjrh; fjtoZ cSad] jk"Vªh; cSad] 
izk;kstd cSad ,oa laLFkxr foRr funs'kky; y[kuÅ dks muds }kjk fn;s x;s 
cgqewY; lq>koksa ,oa lg;ksx gsrq /kU;okn Kkfir djrk gSA funs'kd e.My 
ftyk iz'kklu] lHkh ljdkjh ,oa xSj ljdkjh laLFkkvksa@vfHkdj.kksa }kjk iznRr 
lg;ksx ds fy;s vkHkkj O;Dr djrk gSA

funs'kd e.My izk;kstd cSad ds v/;{k o izcU/k funs'kd] dk;Zikyd funs'kdksa] 
egkizcU/kd ¼xzk-,oa  d`- cSa-½] egkizcU/kd m0iz0 ,oa mRrjkapy vapy] y[kuÅ] 
mi egkizcU/kd ¼xzk-,oa d`- cSa-½] ,oa {ks=h; xzkeh.k cSad lafoHkkx ds vU; 
vf/kdkfj;ksa dks fofHkUu {ks=ksa esa cgqewY; ekxZn'kZu ,oa lkef;d lg;ksx gsrq 
gkfnZd d`rKrk Kkfir djrk gSA

funs'kd e.My] cSad ds lEekfur xzkgdksa ftUgksaus gekjs cSad esa viuk fo'okl 
,oa vkLFkk O;Dr dj gekjk mRlkgo/kZu fd;k] ds izfr d`rKrk Kkfir djrk 
gSA
cSad ds funs'kd e.My ls ckgj tkus okys funs'kdksa }kjk fn;s cgqewY; ;ksxnku 
ds fy, cSad muds izfr d`rKrk Kkfir djrk gS ,oa mudh ljkguk djrk gS 
lkFk gh funs'kd e.My ls tqM+us okys u;s inkf/kdkfj;ksa dk fny ls Lokxr 
djrk gSA

funs'kd e.My cSad dh foRrh; foojf.k;ksa dks lle; rS;kj djus esa iznRr 
lg;ksx ,oa lkafof/kd vads{k.k ds fy, 'kk[kk vads{kdksa ,oa dsUnzh; lkafof/kd 
vads{kd dk vkHkkj O;Dr djrk gSA

cSad us rduhdh] ekuo lalk/ku ,oa xzkgd lsok ds ekspZs ij dbZ iz;kl fd;s gSa 
ftlds ifj.kke Lo:i cSad ds O;olk; ,oa vk; nksuks esa o`f) gq;h gS ftldk 
iw.kZ Js; cSad ds dkfeZdksa dks tkrk gSA vUr esa funs'kd e.My vius dk;Zikydksa 
,oa cSd ds dkfeZdksa dh lefiZr Vhe dks muds ljgkuh; ;ksxnku ds fy, 
ljkguk djrk gSA
funs'kd e.My vius xzkgdksa] va'k/kkjdksa] dkfeZdkas rFkk 'kqHk fpUrdksa }kjk iznRr 

47. Board of Directors:

The Board of Directors of Baroda Uttar Pradesh Gramin Bank held -
6- meetings during the financial year fully complying with the Rules. 

Mr. D.P Gupta is Chairman Baroda Uttar Pradesh Gramin Bank 
w.e.f. 13.12.2016.

Mr. Ajay K Srivastava (OSD to APC) was appointed as Director of the 
Bank representing Government of Uttar Pradesh w.e.f. 13.05.13.

Mrs.Pratima Mishra , Deputy General Manager , was appointed as 
Director representing NABARD  . w.e.f. 14.06.2016.

Shri Shiv Shankar Dy. Director, DIF was appointed as Director of the 
Bank representing Government of Uttar Pradesh  w.e.f. 13.05.13

Mr. M.T. Muanding Guite, Dy. G.M.  (RBI)  was appointed as Director 
of the Bank representing Reserve Bank of India w.e.f. 22.5.2017.

Mr.Birbal Singh Dhaka , General Manager.  Bank of Baroda 
Lucknow Zone was appointed as Director of the Bank representing 
Bank of  Baroda w.e.f 8.11.2016 .

Mr. Birendra Kumar, General Manager & Zonal Head, Bank of 
Baroda , Bengaluru was appointed as Director of the Bank 
representing  Bank of  Baroda w.e.f. 26.7.2017.

48. ACKNOWLEDGEMENT:

Board of Directors of the Bank is pleased to place on record its deep 
appreciation for the valuable contribution to the representatives of 
Government of India, State Government, RBI, NABARD, Sponsor 
Bank and DIF for their valuable suggestions & support. Board also 
thanks District Administration, all the Government and Non 
Government institutions / Authorities for extending Co-operation.

The Board expresses its gratitude towards the valuable suggestions 
& assistance provided by the Chairman, CEO & MD, Executive 
Directors, General Manager (Rural & Agri Banking)  of Bank of 
Baroda, General Manager (Financial Inclusion) of Bank of Baroda, 
General Manager U.P. & Uttaranchal Zone, Bank of Baroda, 
Lucknow, (Dy. General Manager (R & AB), Dy. General Manager 
(Financial Inclusion) ) & other officials of RRB Division, Bank of 
Baroda). 

The Board expresses special gratitude to valued customers & well-
wishers of the Bank who have demonstrated their faith in the bank.

The Board of Directors of the Bank place on record their appreciation 
and gratitude for the valuable contributions made by outgoing 
Directors. & heartily welcome to new incumbents

The Board is thankful to the Statutory Central Auditor, Branch 
Auditors, and Auditors of Regional Offices for their co-operation & 
assistance in timely finalization of financial returns of the bank.

The Bank has taken a number of initiatives on technology, 
customers' and HR fronts. Successful translation of these initiatives 
into business and earnings growth has primarily due to the staff of 
the Bank. We are grateful to our people for their continued 
commitments and dedication towards the bank 

The Board looks forward with confidence to achieve higher goals 
with the co-operation, support, continued dedication and 
involvement of the customers, staff and well-wishers.

funs'kd e.My ds fy, o mudh vksj ls

LFkku% jk;cjsyh
fnukad%& 21-05-2018           

¼Mh0ih0xqIrk½
                                   v/;{k

 
                                                               For & on behalf of the Board of Directors

Place: Raebareli
Date:  21.05.2018

(D.P.Gupta)
Chairman                           
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Hkkjrh; fjtoZ cSad ds  {ks=h; funs'kd dk iz/kku 

dk;kZy; vkxeu
fnukad 09 twu] 2017 dks Hkkjrh; fjtoZ cSad ds  mÙkj izns'k o mÙkjk[kaM 

qds  {ks=h; funs'kd Jh vt; dekj ,d dk;ZØe esa Hkkx ysus gsrq jk;cjsyh 

i/kkjs- bl volj ij muds  iz/kku dk;kZy; vkxeu ij v/;{k Jh Mh-ih-

xqIrk ,oa egkizca/kd Jh th-ds -nhf{kr rFkk vU; vf/kdkjhx.k  

ns'k ds  izeq[k xzkeh.k cSadksa ds  v/;{kksa dk iz/kku 

dk;kZy; vkxeu
y[kuÅ ds  cMZ laLFkku esa izf'k{k.k gsrq vk;s ns'k ds 12 izeq[k xzkeh.k cSadksa 

ds  v/;{kksa us 19 tqykbZ] 2017 dks cSad l[kh izkstsDV ns[kus gsrq jk;cjsyh 

tuin dk Hkze.k fd;k- bl volj ij os cSad ds  iz/kku dk;kZy; esa Hkh 

i/kkjs- bl volj ij muds  lkFk mifLFkr v/;{k Jh Mh-ih-xqIrk ,oa 

egkizca/kd Jh th-ds -nhf{kr

f'k{kd lEeku lekjksg
w03 vizSy] 2017 dks lqyrkuiqj {ks= d varxZr dM+sHkkj 'kk[kk esa cSad }kjk s

f'k{kd lEeku lekjksg vk;ksftr fd;k x;k-

bl volj ij ,d f'k{kd dks 'kky vks<+kdj lEekfur djrs gq, v/;{k 

Jh Mh-ih-xqIrk ,oa lkFk esa mifLFkr {ks=h; izca/kd Jh ch-ds - flag] ofj"B 

'kk[kk izca/kd Jh v:.k flag ,oa vU; LVkQ lnL;

,Vh,e dk 'kqHkkjaHk
11 ebZ] 2017 dks jk;cjsyh {ks= dh ftyk ifj"kn 'kk[kk esa cSad ds ,Vh,e 

dk 'kqHkkjaHk fd;k x;k- bl volj ij vk;ksftr ,d dk;ZØe esa v/;{k 

Jh Mh-ih- xqIrk ds lkFk eq[; vfrfFk ekuuh; fo/kku ifj"kn lnL; Jh 

fnus'k flag ,oa ftyk iapk;r jk;cjsyh ds v/;{k Jh vo/ks'k flag
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funs'kd eaMy ds  u;s lnL;
cSad ds  funs'kd eaMy ds  u;s lnL; ds  :i esa cSad vkWQ cM+kSnk] csaxyw: 

qvapy ds  egkizca/kd Jh chjsanz dekj fu;qDr fd;s x;s- fnukad 06 

flracj] 2017 dks funs'kd eaMy dh cSBd esa muds  igyh ckj i/kkjus 

ds  volj ij mUgsa iq"i xqPN iznku dj Lokxr djrs gq, cSad d v/;{k s
Jh Mh-ih- xqIrk ,oa lkFk esa funs'kd eaMy dh lnL; Jherh izfrek 

feJk rFkk cSad d vU; vf/kdkjhx.ks

v/;{k egksn; dks c/kkbZ
17 vizSy] 2017 ls 24 vizSy] 2017 ds  e/; vk;ksftr bafM;u isa'ku yhx 

ds  varxZr vVy isa'ku ;kstuk vfHk;ku esa ns'k Hkj ds  xzkeh.k cSadksa esa 

viuh cSad }kjk izFke LFkku izkIr djus ij v/;{k Jh Mh-ih-xqIrk dks iq"i 

xqPN iznku djds  c/kkbZ nsrs gq, egkizca/kd Jh th-ds -nhf{kr rFkk lkFk eas 

mifLFkr eq[; izca/kdx.k Jh lq/kkdj] Jh ,l-ds -vkuan] ofj"B izca/kd 

Jh panzizdk'k xkMh ,oa vU; vf/kdkjhx.k

dkuiqj {ks=h; dk;kZy; ds  uohuhd̀r ifjlj dk 

mn~?kkVu
30 tqykbZ] 2017 dks v/;{k egksn; dk dkuiqj vkxeu gqvk- bl volj 

`ij {ks=h; dk;kZy; ds  uohuhdr ifjlj dk Qhrk dkVdj mn~?kkVu 

djrs gq, v/;{k Jh Mh-ih- xqIrk rFkk lkFk esa {ks=h; izca/kd Jh nsosanz 

qdekj ,oa vU; LVkQ lnL;

vVy isa'ku ;kstuk lEeku lekjksg
05 ebZ] 2017 dks egkizca/kd Jh th-ds -nhf{kr ,d fnolh; Hkze.k ij 

QStkckn {ks=h; dk;kZy; i/kkjs- 

bl volj ij vk;ksftr oh,ybZ dh cSBd esa bafM;u isa'ku yhx ds 

varxZr vVy isa'ku ;kstuk esa ljkguh; dk;Z djus okys oh,ybZ dks 

lEekfur djrs gq, egkizca/kd Jh th-ds -nhf{kr ,oa lkFk esa QStkckn ds  

{ks=h; izca/kd Jh eukst 'kekZ rFkk ofj"B izca/kd Jh panzukFk flUgk

/ Memorable Moments;knxkj iy
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xzkeh.k le`f) lEeku lekjksg esa cSad dks iz'kfLr i=
08 ekpZ] 2018 dks y[kuÅ fLFkr bafnjk xka/kh izfr"Bku esa ukckMZ }kjk 

xzkeh.k le`f) lEeku lekjksg dk vk;kstu fd;k x;k- Lo;a lgk;rk 

lewgksa ds ek/;e ls xzkeh.k le`f) esa mYys[kuh; ;ksxnku djus gsrq cSad 

dks iz'kfLr i= iznku fd;k x;k- bl volj ij mÙkj izns'k ljdkj dh 

ekuuh;k jkT; ea=h Jherh Lokfr flag ls iz'kfLr i= xzg.k djrs gq, 

v/;{k Jh Mh-ih-xqIrk 

v/;{k egksn; dks ,ihokbZ pSysatlZ flYoj VªkQh
cSad v/;{k Jh Mh-ih-xqIrk dks ih,QvkjMh, }kjk vVy isa'ku ;kstuk ds 

varxZr uksMy vkWfQlj ds :i esa Js"B dk;Zfu"iknu ij ,ihokbZ 

pSysatlZ flYoj VªkQh nh x;h- 01 uoacj] 2017 dks iz/kku dk;kZy; esa 

vk;ksftr dk;ZØe esa mDr VªkQh v/;{k egksn; dks iznku djrs gq, 

egkizca/kd Jh th-ds -nhf{kr 

v/;{k egksn; dk ihyhHkhr vkxeu
25 vxLr] 2017 dks v/;{k egksn; 'kkgtgk¡iqj {ks= ds varxZr 

ihyhHkhr tuin i/kkjs- bl volj ij vk;ksftr oh,ybZ dh cSBd esa 

mRd`"V dk;Z gsrq ,d oh,ybZ dks migkj iznku djds izksRlkfgr djrs 

gq, v/;{k Jh Mh-ih- xqIrk rFkk lkFk es 'kkgtgk¡iqj ds {ks=h; izca/kd 

Jh vkj-ih- 'kekZ ,oa vU; vf/kdkjhx.k

vk/kkj iath;u dsanz dk 'kqHkkjaHk
09 uoacj] 2017 dks 'kkgtgk¡iqj {ks= d varxZr eq[; 'kk[kk esa vk/kkj s
iath;u dsanz dk egkizca/kd egksn; }kjk 'kqHkkjaHk fd;k x;k-

bl volj ij egkizca/kd Jh th-ds -nhf{kr ds lkFk mifLFkr {ks=h; 

izca/kd Jh vkj-ih- 'kekZ ,oa vU; LVkQ lnL;
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/ Memorable Moments;knxkj iy

vVy isa'ku ;kstuk esa mRd̀"V izn'kZu ij lEeku
vVy isa'ku ;kstuk ds varxZr ̂Qkbo Qkj ';ksj* vfHk;ku ds nkSjku cSad }kjk loksZRd`"V izn'kZu djus ij 13 vDVwcj] 2017 dks ubZ fnYyh esa 

vk;ksftr us'kuy ,ihokbZ dkaÝsal&2017 esa ih,QvkjMh, ds ps;jeSu Jh gsear th- dkaVªSDVj ds dj deyksa }kjk VªkQh xzg.k djrs le; cSad d s
v/;{k Jh Mh-ih-xqIrk ,oa lkFk esa iz/kku dk;kZy; ds ,QvkbZ foHkkx ds lgk;d izca/kd Jh vkfnR; feJk

cgknqjh ds  fy, lEeku
22 fnlacj] 2017 dks dkuiqj {ks= dh cjkZ 'kk[kk esa lgk;d izca/kd lqJh jhuk dfV;kj us viuh lw>cw> o cgknqjh ls u dsoy fnu ngkM+s ywV ds 

iz;kl dks foQy dj fn;k cfYd yqVsjs Hkh idM+s x;s- bl cgknqjh ds fy, 27 fnlacj] 2017 dks iz/kku dk;kZy; esa vk;ksftr funs'kd eaMy dh 

cSBd esa lqJh jhuk dfV;kj dks lEekfur djrs gq, funs'kd eaMy ds lnL;x.k] v/;{k Jh Mh-ih-xqIrk ,oa egkizca/kd Jh th-ds -nhf{kr
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v/;{k egksn; dk lEeku
cSad }kjk vVy isa'ku ;kstuk ds varxZr o"kZ 2017 esa fofHkUu vfHk;kuksa 

ds nkSjku mRd`"V izn'kZu fd;s tkus ds QyLo:i ih,QvkjMh, }kjk 

dbZ voljksa ij VªkQh iznku djds ljkgk x;k- 

cSad dh bl miyfC/k ij fnukad 06 uoacj] 2017 dks iz/kku dk;kZy; esa 

vk;ksftr funs'kd eaMy dh cSBd esa v/;{k Jh Mh-ih-xqIrk dks 

lEekfur djrs gq, funs'kd eaMy ds lnL;x.k ,oa lkFk es egkizca/kd 

Jh th-ds -nhf{kr

foÙkh; lk{kjrk f'kfoj dk vk;kstu
07 twu] 2017 dks jk;cjsyh {ks= ds varxZr rstxk¡o esa foÙkh; lk{kjrk 

f'kfoj dk vk;kstu fd;k x;k- bl volj ij mRd̀"V dk;Z ds  fy, ,d 

efgyk oh,ybZ dks vius dj deyksa ls migkj iznku dj izksRlkfgr djrs 

gq, egkizca/kd Jh th-ds-nhf{kr rFkk lkFk es {ks=h; izca/kd Jh vkj-ih-

'kqDyk ,oa ukckMZ ds ftyk fodkl izca/kd

v/;{k egksn; dk vacsMdjuxj vkxeu
09 flracj] 2017 dks v/;{k Jh Mh-ih-xqIrk dk vacsMdjuxj vkxeu 

gqvk- bl volj mUgksaus tuin vacsMdjuxj dh 'kk[kkvksa ds izeq[kksa ds 

O;olkf;d leh{kk cSBd dh- lkFk esa cSBs QStkckn ds {ks=h; izca/kd Jh 

eukst 'kekZ ,oa eq[; izca/kd Jh f=os.kh flag

/ Memorable Moments;knxkj iy
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/ Memorable Moments;knxkj iy
28 uoacj] 2017 dks iz/kku dk;kZy; eas cSad ds foÙkh; lekos'ku foHkkx esa dk;Z dj jgs LVkQ lnL;ksa dh cSBd vk;ksftr dh x;h- 

bl volj ij vVy isa'ku ;kstuk ds varxZr 07 uoacj] 2017 ls 14 uoacj] 2017 rd mÙkj izns'k jkT; fo'ks"k ds fy, ih,QvkjMh, }kjk pyk;s 

x;s vfHk;ku ̂ihiqy QLVZ* esa mÙkj izns'k esa dk;Zjr jk"Vªh;d`r cSadksa lfgr lHkh cSadksa dh rqyuk esa viuh cSad }kjk loksZRd`"V izn'kZu fd;s tkus 

ij v/;{k egksn; Jh Mh-ih- xqIrk us foÙkh; lekos'ku foHkkx esa dk;Z dj jgs lHkh LVkQ lnL;ksa dks lEekfur fd;k- 
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funs'kd eaMy dh cSBd
21 ebZ] 2018 dks iz/kku dk;kZy;] jk;cjsyh esa o"kZ 2017&18 ds rqyu i= ,oa ykHk gkfu [kkrs dks vfUre :i iznku djus gsrq funs'kd 

eaMy dh cSBd vk;ksftr gqbZ- izLrqr gS cSBd dh dqN >yfd;k¡-
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izfr 
va'k/kkjdx.k
cMkSnk mRrj izns'k xzkeh.k cSad 
jk;cjsyh ¼mÙkj izns'k½

foRrh; foojf.k;ksa ij fjiksVZ
1- geus cM+kSnk mRrj izns'k xzkeh.k cSad] jk;cjsyh dh foRrh; foojf.k;ksa 
ftlesa fnukad 31-03-2018 dk rqyu&i=] rn~ fnukad dks lekIr o"kZ ds 
ykHk&gkfu [kkrs] rn~ fnukad dks lekIr o"kZ dh udnh izokg fooj.kh ,oa 
egRoiw.kZ ys[kk uhfr;ksa dk lkjka'k rFkk vU; O;k[;kRed lwpukvksa dk ys[kk 
ijh{k.k geus fd;k gSSA bu foRrh; foojf.k;ksa esa iz/kku dk;kZy;] 12 {ks=h; 
dk;kZy;ksa] gekjs }kjk ys[kk ijhf{kr 101 'kk[kkvksa  ,oa vU; 'kk[kk vads{kdksa 
}kjk ys[kk ijhf{kr 581 'kk[kkvksa] dh foojf.k;ka 'kkfey gSA gekjs }kjk ys[kk 
ijhf{kr ,oa vU; 'kk[kk vads{kdksa }kjk ys[kk ijhf{kr 'kk[kkvksa dk p;u cSad 
}kjk jk"Vªh; d`f"k ,oa xzkeh.k fodkl cSad ¼ukckMZ½ }kjk fuxZr fn'kk funsZ'kksa ds 
vuq:Ik fd;k x;k gSA bu foRrh; foojf.k;ksa esa 242 xSj ys[kk ijhf{kr 'kk[kkvksa 
dh foojf.k;ka Hkh 'kkfey gSA bu xSj ys[kk ijhf{kr 'kk[kkvksa dk vfxze 23-79 
izfr'kr] tek;sa 24-23 izfr'kr] O;kt vk; 23-78 izfr'kr ,oa O;kkt Hkqxrku 24-
65 izfr'kr gSA bu 'kk[kkvksa dks ;kn`fPNd :i ls gekjs }kjk ijh{k.k rFkk 
vads{k.k cSad ds vkarfjd vads{kd foHkkx ds }kjk fd;k x;k A

foRrh; foojf.k;ksa dks rS;kj djus esa izca/ku dk nkf;Ro
2- bu foRrh; foojf.k;ksa dks cSaddkjh fofu;e vf/kfu;e 1949] 
le;&le; ij tkjh Hkkjrh; fjtoZ cSad ds ekxZn'khZ funsZ'kksa ,oa Hkkjrh; lunh 
ys[kkdkj laLFkku }kjk r; ys[kk ekudksa ds vuqlkj rS;kj djkus dk nkf;Ro 
izca/ku dk gSA izca/ku ds nkf;Ro esa foRrh; foojf.k;ksa dks rS;kj djus esa okafNr] 
vkUrfjd fu;a=.k ds fdz;kUo;u ,oa j[k&j[kko ,oa foRrh; foojf.k;ksa dk 
fMtkbu 'kkfey gS tks /kks[kk/kM+h ,oa =qfV] ds dkj.k mRiUu rkfRod v'kq)rk ls 
eqDr gSA

vads{kd dk mRrjnkf;Ro
3- gekjk mRrjnkf;Ro bu foRrh; foojf.k;ksa ij gekjs }kjk fd;s x;s 
vads{k.k ds vk/kkj ij jk; O;Dr djuk gSA geus  viuk vads{k.k Hkkjrh; lunh 
ys[kkdkj laLFkku }kjk tkjh fd;s x;s vads{k.k ekudksa ds vuq:i lEikfnr 
fd;k  gSA bu ekudksa dh ;g vis{kk gS fd geus uSfrd vko';drkvksa dk 
vuqikyu djrs gq;s rkfRod v'kq)rk ls eqDr gksus lEcU/kh ;qfDr laxr 
vk'oklu gsrq vads{k.k dh ;kstuk cuk;s o fdz;kUo;u djsaA

4- vads{k.k esa jkf'k;ksa rFkk foRrh; foojf.k;ksa esa izdVhdj.k ds lEcU/k esa 
vads{kh; lk{;ksa dh fdz;k'khy izfdz;k lfEefyr gSA izfd;kvksa dk p;u% 
vads{k.k ds fu.kZ;] ftlesa foRrh; foojf.k;ksa esa rkfydk v'kq}rk ds tksf[ked 
dk fu/kkZj.k tks rFkkfi /kks[kk/kM+h vFkok =qfV tfur gks] ij vk/kkfjr gSA bu 
tksf[keksa ds fu/kkZj.k esa vads{kd }kjk ifjfLFkfr;ksa ds vuq:i ;Fkksi;qDr 
vads{k.k izfdz;k tks foRrh; foojf.k;ksa dks rS;kj djus o muds 'kq} izLrqrhdj.k 
gsrq cSad ds fy, izklafxd gSa] ij rS;kj fd;k x;k gSA bu tksf[keksa ds fu/kkZj.k 
esa] vads{kd }kjk vkUrfjd fu;a=.k] tks fd foRrh; foojf.k;ksa ds rS;kj djus 
,oa muds gq, izLrqrhdj.k gsrq izklafxd gS ,oa ifjfLFkfr;ksa ds lkis{k ;Fkks 
iz;qDr vads{k.k fof/k;ksa ds fu/kkZj.k ls lEcfU/kr gS] ,oa tks fd bu ifjfLFkfr;ksa 
ds fy;s mi;qDr gSa] dks 'kkfey fd;k x;k gSA vads{k.k esa iz;qDr ys[kk uhfr;ksa 
dh mi;qDrrk ds ewY;kadu] izcU/k ra= }kjk fd;s x;s ;FkkFkZ ys[kk vkdyuksa ,oa 
foRrh; foojf.k;ksa ds izLrqrhdj.k ds lexz ewY;kadu] dks Hkh lekfgr fd;k 
x;k gSA
ge fo'okl djrs gSa fd vads{k.k lk{;] tks gekjs }kjk izkIr fd;s x;s] gekjs 
vads{k.kh; vfHker dks i;kZIr ,oa leqfpr vk/kkj iznku djrs gSaA
vfHker%
5- gekjh jk; esa] tSlk fd cSad dh iqLrdksa esa nf'kZr gS] ,oa izkIr loZJs"B 
tkudkjh ,oa gesa iznRr Li"Vhdj.k ds vuqlkj%
¼v½ ys[kksa ij fVIif.k;ksa lfgr ifBr rqyu&i= iw.kZ ,oa 'kq) rqyu&i= gS] 
ftuesa os vko';d fooj.k lfEefyr gS] dks  fnukad 31-03-2018 dks cSad dh 
okLrfod o lR; fLFkfr dks iznf'kZr djrs gq, rS;kj fd;k x;k gS rFkk ;g 

To,
The Shareholders,
Baroda Uttar Pradesh Gramin Bank,
Raebareli (Uttar Pradesh)

Report on the Financial Advancements 
1. We have audited the accompanying financial statements of 
Baroda Uttar Pradesh Gramin Bank as on 31st March 2018, which 
comprise the Balance sheet as on 31st March 2018, and Profit & 
Loss account and the Cash Flow Statement for the year then ended, 
and summary of significant Accounting Policies and other 
explanatory information. Incorporated in these financial statements 
are the returns of the Head Office, 12 Regional Offices, 101 
branches audited by us, 581 branches audited by Branch Auditors. 
The branches audited by us and those audited by other auditors 
have been selected by the bank in accordance with the guidelines 
issued to bank by National Bank for Agriculture and Rural 
Development (NABARD). Also incorporated in the Balance Sheet 
and the Profit and Loss account are the returns from 242 branches 
which have not been subjected to audit. These unaudited branches 
account for 23.79 % of advances,   24.23% of the deposits,  23.78% 
of interest income and  24.65% of the interest expenses. These 
branches have been audited by internal audit team of bank and 
randomly checked by us.

Management's Responsibility for the Financial Statements  
2. Management is responsible for the preparation of these 
financial statements in accordance with the Banking Regulation Act 
1949, Reserve Bank of India guidelines issued from time to time and 
accounting standards issued by the Institute of Charted Accountants 
of India (ICAI). This responsibility includes the design, 
implementation and maintenance of internal control relevant to the 
preparation of the financial statements that are free from material 
misstatement whether due to fraud or error. 

Auditor's Responsibility
3. Our responsibility is to express an opinion on these financial 
statements based on our audit. We conducted our audit in 
accordance with the standards on auditing issued by the Institute of 
Charted Accountants of India (ICAI). Those standards require that 
we comply with ethical requirements and plan and perform the audit 
to obtain reasonable assurance about whether the financial 
statements are free from material misstatement.

4. An audit involves performing procedures to obtain audit 
evidence about the amounts of and disclosures in the financial 
statements. The procedures selected depend on the auditor's 
judgment, including the assessments of the risk of material 
misstatement of the financial statements whether due to fraud or 
error. In making  those risk assessments the auditor consider 
internal controls relevant to the bank preparation and fair 
presentation of the financial statements in order to design audit 
procedures that are appropriate in the circumstance. An audit also 
includes evaluating the appropriateness of accounting policies used 
and the reasonableness of the accounting estimates made by 
management as well as evaluating the overall presentation of the 
financial statements.

We believe that the audit evidence we have obtained is sufficient and 
appropriate to provide a basis for our audit opinion.
Opinion
5. In our opinion as shown by the books of the banks and to the 
best of our information and according to the explanation given to us :
A:- The balance sheet read with notes thereon is a full and fair 
balance sheet containing the necessary particulars is drawn up so 
as to exhibit a true and fair view of state of affairs of the bank as on 
31st March 2018 in conformity with accounting principles generally 

vads{kd dk izfrosnu
STATUTORY AUDITOR'S REPORT
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Hkkjr o"kZ esa Lohdkj fd;s tkus okys ys[kk uhfr;ksa@fl)kUrksa ds vuq:i gSA 
¼c½ ys[kksa ij fVIif.k;ksa lfgr ifBr ykHk&gkfu [kkrk lqlaxr o"kZ ds ykHk 
ds lR; 'ks"k dks n'kkZrk gS tks fd Hkkjr esa Lohdkj fd;s x;s ys[kk fl)kUr ds 
vuq:i gSA
¼l½ udnh izokg fooj.kh rn~fnukad dks lekIr foRrh; o"kZ ds nkSjku cSad ds 
lR; o 'kq) udnh izokg dks iznf'kZr djrk gSA

fopkj.kjh; rF;%
vius vfHker esa dksbZ izfrdwyrk iznf'kZr fd;s fcuk ge /;ku vkd`"V djrs gSa 
fd%
6- {ks=h; Hkfo"; fuf/k vk;qDr] dkuiqj }kjk dkuiqj {ks=h; xzkeh.k cSad 
deZpkjh Hkfo"; fuf/k U;kl }kjk fuf/k;ksa ds foyfEcr izs"k.k gsrq C;kt lfgr 
{kfrewY; :0 2548-23 yk[k dh ekax dh x;h gSA bl laca/k esa cSad us ekuuh; 
mPp U;k;ky;] bykgkckn ls vkns'kkuqlkj 200-00 yk[k dh /kujkf'k tek 
djrs gq, LFkuxkns'k Hkh izkIr fd;k gSA cSad }kjk bl ns;rk ds fy;s ih0,Q0 
vkDlfeDrk izkjf{kr fuf/k esa :0 2548-23 yk[k varfjr fd;s x;s gaSA

7- cSad }kjk Hkkjrh; fjtoZ cSad@vkbZ0vkj0,0lh0 ds ekunaMks ds vuw:i 
xSj fu"iknd vkfLr;ksa laca/kh izko/kku ds dze esa funs'kd eaMy ls Lohd`r lrr~ 
uhfr dk vuqlj.k fd;k x;k gSA orZeku o"kZ esa cSad us xSj fu"iknd vkfLr;ksa ds 
fy;s izko/kku fd;k gS ftls mi;qDr rjg ls vuqlwph 18 esa n'kkZ;k x;k gSA
8- ekax Ik= ns; [kkrs dk :0 313-32 yk[k dk tek 'ks"k varj dk;kZy; 
lek;kstu [kkrs esa nh?kZdky ls vo'ks"k gS ftls leqfpr :i ls lek;ksftr 
djus dh vko';drk gSA blh izdkj bykgkckn {ks= ds eq[; 'kk[kk@LFkkuh; 
'kk[kk [kkrs esa :0 455-13 yk[k dk tek 'ks"k rFkk :0 313-32 yk[k dk ukes 
'ks"k dks lek;ksftr djus dh vko';drk gSA

9- orZeku o"kZ esa :0 3105-38 yk[k dh vknkoh tek jk'kh Hkkjrh; fjtoZ 
cSad dks tekdrkZ f'k{kk ,oa tkx:drk fuf/k ;kstuk 2014 ds vUrxZr 
gLrkarfjr dh x;h gSA ;g lq>ko fn;k tkrk gS 'kk[kkvksa dks ,d fuf'pr lhek 
dk p;u djds xzkgdksa ls lEidZ djus dks dgk tk;A
10- vuqxzgiwoZd ns;rkvksa ds fy;s fiNys 3&4 o"kksZa dk vkSlr ysrs gq;s vyx 
ls ,d fuf/k cuk;h tkuh pkfg;sA

11- ds0okbZ0lh0 vuqikyu ds fy;s csgrj iz;klksa dh vko';drk gS] D;ksafd 
dqN 'kk[kkvksa esa geus 50 izfr'kr ls 80 izfr'kr rd dk gh ds0okbZ0lh0 
vuqikyu ns[kk gSA    
vU; fof/kd ,oa fu;ked vko';drkvksa ij fjiksVZ%
12- rqyu i= rFkk ykHk&gkfu [kkrs cSaddkjh fofu;e vf/kfu;e 1949 dh 
r`rh; vuqlwph ds izi= *v* ,oa *c* ij cuk;s x;s gSA

13- mi;qDr iSjk 1 ,oa 5 esa of.kZr vads{k.k dh lhekvksa ds vk/khu ,oa mlesa 
vko';d izdVhdj.k dh lhekvksa ds vk/khu ge fjiksVZ djrs gSa&

¼v½ geus ,slh lHkh tkudkfj;kW ,oa Li"Vhdj.k izkIr dj fy;s gS tks gekjh 
vf/kdre tkudkjh ,oa fo'okl ds vuqlkj gekjs ys[kk ijh{k.k fd;s tkus ds 
mn~ns'; ds fy, vko';d Fks rFkk geus ,lh tkudkfj;kW rFkk Li"Vhdj.k dks 
larks”ktud ik;kA
¼c½ cSad }kjk fd;s x;s leLr ysu&nsu tks gekjh tkudkjh esa vk;s] cSad ds 
vf/kdkj {ks= ds vUrxZr FksA

¼l½ cassSad ds dk;kZy;ksa ,oa 'kk[kkvksa ls izkIr foojf.k;kW lk/kkj.kr;k gekjs 
ys[kk ijh{k.k ds fy, i;kZIr FkhA

14- gekjh jk; esa rqyu&i=] ykHk&gkfu ys[ks rFkk udnh izokg fooj.k 
ekU; ys[kk ekudksa ds vuq:i gSA

accepted in India.

B:-The profit and loss account read with the notes thereon shows a 
true balance of profit in conformity with accounting principles 
generally accepted in India for the year covered by the account and 

C:-The cash flow statement gives a true and fair view of the cash 
flows for the year ended on that date.

Other Matter Para

Without qualifying our opinion, we draw attention to:

6. The regional Provident fund Commissioner, Kanpur has raised 
a demand of Rs. 2548.23 lacs towards damages and interest 
accrued thereon for belated remittances of funds lying with Kanpur 
Kshetriya Gramin Bank Employees Provident Fund trust to the 
department. In this regard bank has also obtained stay order from 
the Hon'ble High Court Allahabad by depositing Rs. 200 lacs. Bank 
has created a separate reserve for this liability in the name of PF 
Contingency Reserve of Rs. 2548.23 lacs.

7. The bank has adopted policy for making provisions on Gross 
NPAs duly approved by Hon'ble Board that covers the RBI/IRAC 
norns. During the current year, the bank has made provisions on 
NPA which are appropriately disclosed in the Schedule 18.

8. Amount of DD Payable Rs. 313.32 lacs Credit Balance lying in 
Inter Office Adjustments account has been outstanding since long 
which needs to be appropriately adjusted. Similarly balances of 
Main Office/ Local Branches outstanding in Allahabad Region 
amounting to Rs. 455.13 lacs credit and Rs. 133.27 lacs debit needs 
to be appropriately adjusted.

9. During the year Rs.3105.38 lacs of unclaimed deposit has been 
transferred to the RBI under Depositor Education and Awareness 
Fund Scheme 2014 (DEAF). It is suggested to ask the branches to 
contact the customers by selecting a threshold limit.

10. A separate fund should be created for Ex-Gratia payments 
required to be made having reference to average of last 3-4 years 
payments under ex-gratia.

11. KYC compliance requires better efforts as in some branches we 
have observed 50% - 80% KYC compliance.

Report to other legal and regulatory requirements

12. The Balance sheet and the statements of the profit and loss 
accounts have been drawn up in form ” A” and  “B” respectively of 
the third schedule of the Banking Regulation Act, 1949.

13. Subject to the limitations of the audit indicated above in Para 1 
to 5 and subject to the limitations of disclosures required therein. We 
report that :

A:- We have obtained all the information and explanations which to 
the best of our knowledge and belief there necessary for the 
purpose of the audit and have found them to be satisfactory.

B:- The transactions of the bank which have come to our notice 
have been within the powers of the bank

C:-The returns received from the offices and branches of the bank 
have been found adequate for the purposes of our audit.

14. In our opinion the balance sheet, profit and loss accounts and 
Cash flow statements comply with the applicable accounting 
standards. 

     (CA Sandeep Shah)
   Partner

          M No. 073842
Date: 21.05.2018
Place: Raebareli
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For Sandeep Shah & Co.
 Chartered Accountants
    (F.R. No. 005000C)

d`rs lanhi 'kkg ,.M da-
lunh ys[kkdkj 

¼,Q-vkj-ua- 005000lh½

lh-,- lanhi 'kkg 
Hkkxhnkj

¼l&la 073842½
fnukad% 21-05-2018
LFkku% jk;cjsyh
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gtkj :i;s esa

iw¡th ,oa ns;rk,¡

iw¡th 
vkjf{kr fuf/k ,oa vf/k'ks"k
tek jkf'k;k¡
m/kkj
vU; ns;rk,¡ ,oa izko/kku
;ksx

vkfLr;k¡
udn rFkk Hkk-fj-cS-esa vo'ks"k
vU; cSadks esa vo'ks"k rFkk ek¡x
rFkk vYi lwpuk ij tek jkf'k;k¡
fuos'k
vfxze
vpy lEifRr;k¡
vU; vkfLr;k¡
;ksx

vkdfLed ns;rk,a
olwyh ds fy, fcy ¼dUVªk½
egRoiw.kZ ys[kk uhfr;k¡
ys[kk fVIif.k;k¡

Åij n'kkZ;h xbZ lwfp;k¡ rqyui= dk gh ,d Hkkx gSA

- -

- -

Date-21.05.2018
Place- Raebareli



vk;
izkIr C;kt
vU; vk;
;ksx

vk;
iznRr C;kt
dk;Zxr [kpsZ
izko/kku ,oa vkdfLed [kpZ
;ksx

ykHk&gkfu

o"kZ ds fy, 'kq) ykHk@gkfu

ihNs ls yk;k x;k ykHk@gkfu

fofu;kstu
lkafof/kd izkjf{kr fuf/k dks vUrj.k
iw¡th izkjf{kr fuf/k dks vUrj.k
fofu;ksx mrkj&p<+ko izkjf{kr fuf/k
Hkfo"; fuf/k vdfLedrk izkjf{kr fuf/k
izkS|ksfxdh mUu;u izkjf{kr fuf/k
ljdkj dks varj.k@izLrkfor ykHkka'k
rqyu i= esa ys tk;k x;k vo'ks"k
egRoiw.kZ ys[kk uhfr;k¡
ys[kk fVIif.k;k¡
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Åij n'kkZ;h xbZ lwfp;k¡ ykHk gkfu [kkrs dk gh ,d Hkkx gSA

Date-21.05.2018
Place- Raebareli

-

-

izfr 'ks;j vk;



vuqlwph

gtkj :i;s esa 

jk"Vªh;d`r cSdksa ds fy,
iwath ¼iw.kZr% dsUnzh; 
ljdkj }kjk /kkfjr½

cSad }kjk yk;h /kujkf'k
¼Hkkjrh; fjtoZ cSad }kjk fu/kkZfjr
izkjfEHkd iawath bl 'kh"kZ esa nf'kZr
dh tkuh pkfg,½

;ksx

cSafdx fofu;eu vf/kfu;e 1949 
dh /kkjk 11¼2½ ds vUrxZr Hkkjrh;
fjtoZ cSad ds ikl j[kh tek /kujkf'k

vU; cSadks ds fy,
vf/kd`r iwath
2000000000 va'k : 10@izR;sd
fuxZfer iwath
124512730 va'k : 10@& izR;sd
iznRr iwath

124512730 va'k : 10@& izR;sd
iznRr iwath
124512730 va'k : 10@& izR;sd
iznRr iwath
?kVk;k% izkIr iwath ftldk Hkqxrku
izkIr u gqvk gks
tksM+k% tCr fd;s x;s va'k

;ksx
va'k iawth tek
egk;ksx
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Hkkjr ds ckgj fuxfer 
cSadksa fy, iw¡th

;ksx



vuqlwph

vuqlwphtek jkf'k;k¡

gtkj :i;s easa

gtkj :i;s easa
;Fkk ;Fkk

lkafof/kd izkjf{kr fuf/k
vkjfEHkd vo'ks"k
o"kZ ds nkSjku tksM+k x;k
o"kZ ds nkSjku ?kVk;k x;k

iwathxr izkjf{kr fuf/k
izkjfEHkd vo'ks"k
o"kZ ds nkSjku tksM+k x;k
o"kZ ds nkSjku ?kVk;k x;k

'ks;j izhfe;e
izkjfEHkd vo'ks"k
o"kZ ds nkSjku tksM+k x;k
o"kZ ds nkSjku ?kVk;k x;k
fofu;ksx mrkj p<+ko fuf/k
vkjfEHkd vo'ks"k
o"kZ ds nkSjku tksM+k x;k
o"kZ ds nkSjku ?kVk;k x;k
jktLo ,oa vU; izkjf{kr fuf/k
v&lkekU; izkjf{kr fuf/k
izkjfEHkd vo'ks"k
o"kZ ds nkSjku tksM+k x;k

izkS|ksfxfd mUu;u fuf/k
izkjfEHkd vo'ks"k
o"kZ ds nkSjku tksM+k x;k
o"kZ ds nkSjku ?kVk;k x;k

ek¡x tek [kkrk
cSadks ls
vU;
cpr tek
fe;knh tek
cSadks ls
vU;
;ksx
Hkkjr esa fLFkr 'kk[kkvksa esa tek
Hkkjr ds ckgj 'kk[kkvksa esa tek
;ksx
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Hkfo"; vkdfLedrk fuf/k
izkjfEHkd vo'ks"k
o"kZ ds nkSjku tksM+k x;k
o"kZ ds nkSjku ?kVk;k x;k

;ksx



vuqlwphm/kkj

vU; ns;rk,a ,oa izko/kku

udnh ,oa Hkkjrh; fjtoZ cSad ds ikl tek jkf'k

gtkj :i;s easa

vuqlwph

gtkj :i;s easa

vuqlwph

gtkj :i;s easa

Hkkjr esa fy;k x;k m/kkj
Hkkjrh; fjtoZ cSad ls
vU; cSadksa ls
vU; laLFkkvksa ls
Hkkjr ds ckgj fy;k x;k m/kkj

;ksx

fcUnq 1 o2 eas lfEefyr lqjf{kr m/kkj

ns; fcy
vUr'kkZ[kk lek;kstu ¼'kq)½
mikftZr C;kt
ekud vkfLr;ksa ij izko/kku
vU; ¼izko/kku lfgr½

;ksx

gkFk esa udnh
Hkkjrh; fjtoZ cSad ds ikl vo'ks"k
pkyw [kkrs esa
vU; [kkrs esa
;ksx

th
,d

kn
'k
e
~ o

kf"
kZd

 i
zfr

osn
u
 @

 X
I

 A
n

n
u

a
l 
R

e
p

o
rt

45



vuqlwphcSadksa ds ikl udnh] ekax rFkk vYi lwpuk ij tek jkf'k;k¡

vuqlwph

gtkj :i;s easa

gtkj :i;s easa

fuos'k

¼A½ Hkkjr esa
¼A½ cSad ds ikl tek 
¼v½ pkyw [kkrs esa
¼c½ vU; [kkrs esa
¼AA½ ekax ,oa vYi lwpuk ij tek jkf'k;k¡
¼v½ cSadksa esa
¼c½ vU; lLFkkvksa esa
mi;ksx
¼AA½ Hkkjr ds ckgj
pkyw [kkrs esa
vU; [kkrs esa
ekax ,oa vYi lwpuk ij tek jkf'k;k¡

¼A½ Hkkjr es fuos'k 
ljdkjh izfrHkwfr;ka
vU; vuqeksfnr izfrHkwfr;ka
'ks;j
izfrKk i= ,oa ck.M
lg;ksxh vkSj@;k la;qDr m|e

vU;@E;wpqvy Q.M

?kVk,a% izhfe;e ifj'kks/ku ,oa izko/kku

mi&;ksx

Hkkjr ds ckgj fuos'k
mi&;ksx
;ksx

;ksx

;Fkk ;Fkk
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vuqlwphvfxze

vuqlwph

gtkj :i;s easa

vpy lEifRr;k¡

, ¼A½ [kjhns ,oa Hkquk, x;s fcy
¼AA½   udn&lk[k] vf/kfod"kZ ,oa
ekax _.k
¼AAA½ fe;knh _.k
mi&;ksx
ch ¼A½ n`'; ifjlEifRr;ksa ls lqjf{kr
¼AA½ cSad@ljdkjh xkjaVh ls lqjf{kr
¼AAA½ vlqjf{kr

mi&;ksx

¼AA½ Hkkjr ds ckgj vfxze
mi&;ksx
;ksx

ifjlj
xzr o"kZ ds 31 ekpZ dk ewY;
o"kZ ds nkSjku tksM+k x;k
o"kZ ds nkSjku ?kVk;k x;k

v|ru âkl
;ksx (I) 

vU; vpy lEifRr;k¡
¼QuhZpj fQDlj lfgr½
01-04-2017 dks ewY;
tksM+k x;k
?kVk;k x;k
v|ru âkl 31-03-2018
;ksx
;ksx (I+II)

;Fkk ;Fkk

;Fkk ;Fkk

th
,d

kn
'k
e
~ o

kf"
kZd

 i
zfr

osn
u
 @

 X
I

 A
n

n
u

a
l 
R

e
p

o
rt

47

Hkkjr esa vfxze
izkFkfedrk {ks=
lkoZtfud {ks=
cSad
vU;

mi;ksx

lh

Fixtures)

1353805 1304988



vuqlwphvU; vkfLr;k¡

vkdfLed ns;rk;sa vuqlwph

gtkj :i;s easa

gtkj :i;s easa

vUr'kkZ[kk lek;kstu ¼'kq)½
mikftZr vk;
vfxze iznRr dj@lzksr ij dkVk x;k dj

ys[ku lkexzh ,oa fVdVsa
iwoZnRr O;;

vkLFkfxr dj vkfLr;ka
vU;
;ksx

cSad ds fo:) nkos tks _.k dh :i esa 
vfHkLohd`r ugha gS
xzkgdksa ds okLrs nh xbZ xkjaVh
¼,½Hkkjr esa
¼ch½ Hkkjr ds ckgj
Lohd`fr;ka] ijkadu ,oa vU; ns;rk,a
vU; en ftuds fy, cSad
vkdfLed :i ls nk;h gSA
¼,½ vk;dj ek¡x
¼ch½ taekdrkZvksa f'k{kk vkSj tkx:drk
dks"k ;kstuk 2014 esa varfjr /kujkf'k

IVIV

¼lh½ yafcr ih,Q dsl izfr vkdfLed ns;rk,a

¼Mh½ vizfir iwth vuqca/k

;ksx
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(c) Contingent Liabilities towards pending 
     PF Cases
(d) Unexecuted Capital Contracts  



vuqlwphizkIr C;kt

vU; vk; vuqlwph

gtkj :i;s easa

gtkj :i;s easa

o"kkZUr o"kkZUr

o"kkZUr o"kkZUr

vfxze@fcyksa ij C;kt@NwV
fuos'kksa ij vk;

Hkkjrh; fjtoZ cSad ,oa vU; cSadksa esa
fuf/k;ksa ij C;kt

vU;
;ksx

deh'ku] fofu;e ,oa nykyh
fuos'kksa dh fcØh ls ykHk
?kVk;k% fuos'kksa dh fcØh ij gkfu

fuos'kksa ds iquZewY;kadu ls ykHk
?kVk;k% fuos'kks ds iquewZY;kadu ls gkfu
tehu Hkou vU; ifjlEifr;ksa dh fcØh ls ykHk

?kVk;k% tehu Hkou vU; vU; vkfLr;ksa dh 
fcØh ls gkfu

eqnzk fofue; ls ykHk
?kVk;k% eqnzk fofu;e ls gkfu

fons'k@Hkkjr esa lg;ksxh dEifu;k¡
vkSj@;k la;qDr m|e ds ykHkka'k ls izkIr vk;

fofo/k vk;
;ksx
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-



vuqlwphizkIr C;kt

dk;Zxr O;;

gtkj :i;s easa

vuqlwph

o"kkZUr o"kkZUr

gtkj :i;s easa

o"kkZUr o"kkZUr

deZpkfj;ksa dks Hkqxrku o izo/kku
fdjk;k] dj o izdk'k
NikbZ o ys[ku lkexzh
foKkiu ,oa izpkj
cSad lEifRr ij âkl
funs'kdksa dh Qhl] HkRrs ,oa [kpsZ
vads{kdksa dh Qhl o [kpsZ 
¼'kk[kk vads{kdksa lfgr½
fof/kd O;;
Mkd fVdV] rkj nwjHkk"k vkfn
ejEer o j[kj[kko
chek
vU; [kpsZ

tek jkf'k;ksa ij C;kt
Hkkjrh; fjtoZ cSad@vUrj cSad
m/kkj ij C;kt
vU;

;ksx

;ksx
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01- lk/kkj.k
1-1  layXu foRrh; foojf.k;ksa dks ,sfrgkfld ykxr ekU;rk ds vk/kkj ij 

rS;kj fd;k x;k gS ;fn vU;Fkk mYysf[kr ugha gSA ;s Hkkjr esa lkekU;r% 
Lohd`r ys[kk fl)kUrksa ¼th0,0,0ih0½ ds vuq:i gS ftlesa lkafof/kd 
izkfo/kku] fu;ked@Hkkjrh; fjotZ cSad ¼vkj0ch0vkbZ0½ ds funsZ'k] 
ys[kkekud ,oa Hkkjrh; lunh ys[kkdkj laLFkku ¼vkbZ0lh0,0vkbZ0½ }kjk 
fuxZr ekxZn'khZ vuqns'k rFkk Hkkjr esa cSafdx O;olk; esa izpfyr laO;ogkj 
lfEefyr gSA

02- vkadyu dk vk/kkj
2-1  foRrh; foojf.k;ksa ds fuekZ.k esa izcU/ku }kjk foRrh; foojf.k;ksa dh frfFk 

esa vkfLr ,oa ns;rkvksa ds ewY; rFkk vkyksP; vof/k esa vk; ,oa O;; ewY; 
dk vuqeku ,oa vkadyu vko';d gksrk gS izcU/ku ;g ekurk gS fd 
foRrh; ¼vkdfLed ns;rkvksa lfgr½ foojf.k;ksa ds fuekZ.k esa iz;qDr 
vkadyu rdZlaxr ,oa foosdiw.kZ gSaA Hkfo"; ds ifj.kke bu vkadyuksa ls 
brj gks ldrs gSaA ys[kk lEcU/kh vkadyu esa dksbZ cnyko orZeku ,oa 
Hkfo"; ds vof/k gsrq vxzxkeh :i ls laKku esa fy;k tk;sxk] ;fn vU;Fkk 
mYysf[kr u gksA

03- fuos'k
3-1 oxhZdj.k
 Hkkjrh; fjtoZ cSad ds fu;ekuqlkj cSad dk fuos'k fuEufyf[kr Jsf.k;ksa esa 

foHkDr fd;k x;k gSA
¼v½ *ifjiDork gsrq /kkfjr* Js.kh esa 'kkfey fuos'k ifjiDork dh vof/k rd 

mUgsa j[kk tkrk gSA
¼c½ *O;kikj gsrq /kkfjr* Js.kh esa 'kkfey fuos'k dks O;kikj ds mn~ns'; ls j[kk 

tkrk gSA
¼l½ fodz; gsrq miyC/k&bl Js.kh esa ,sls lkjs fuos'k vkrs gSa ftUgsa u 

ifjiDork ds mn~ns'; ls j[kk tkrk gS] u gh O;kikj ds mn~ns'; lsA 

3-2 vf/kxzg.k ykxr
 fuos'k ds vf/kxzg.k ykxr ls rkRi;Z va'nku ds fuos'k esa ns; nykyh ,oa 

izkIr deh'ku dk varj gSA 

3-3 vkWdyu dk v/kkj
 **ifjiDork rd /kkfjr** ds :Ik esa oxhZd`r fuos'kksa dks Hkkfjr vkSlr 

vftZr ykxr ij fy;k x;k gS c'krsZ og ewY; ls vf/kd gks bl fLFkfr esa 
izhfe;e dks ifjiDork dh 'ks"k vof/k rd ifj'kksf/kr fd;k tkrk gSA

 O;kikj ds fy, /kkfjr ,oa fcdzh ds fy, miyC/k ds :i esa oxhZd`r fuos'k 
cktkj fLdziokj fpfUgr fd;k x;k gS rFkk rqyu i= esa izR;sd Js.kh esa 
n'kkZ;s x;s ifj.kkeh 'kq) ewY; âk ;fn dksbZ gS] dks ykHk gkfu [kkrs esa l 
LFkku fn;k x;k gS tcfd 'kq) ewY;o`f) ;fn dksbZ gks] dks NksM+ fn;k x;k 
gSA

 O;kikj ds fy, /kkfjr ,oa fcdzh ds fy, miyC/k Js.kh ds fuos'kksa ds 
ewY;kdau ds fy, cktkj LVkWd ,Dlpsat esa mn`r njsa izkbejh MhylZ 
,lksfl,'ku vkWQ bf.M;k ¼ih0Mh0vkbZ0½ fQDLM bude euh ekdsZV ,aM 
MsfjosfVOl ,lksfl,'ku ¼,Q0vkbZ0,e0,e0Mh0,0½ }kjk ?kksf"kr njksa dk 
mi;ksx fd;k x;k gSA

3-4 fuos'k dk fuiVku
 ifjiDork ij /kkfjr ds :i esa oxhZd`r fuos'kksa dh fcdzh ij ykHk@gkfu 

dks lEcfU/kr fuos'kksa dh Hkkfjr vkSlr ykxr @cgh ewY; ds vk/kkj ij 
ykHk ,oa gkfu [kkrs esa vafdr fd;k tkrk gS ,oa ifjiDork ,oa /kkfjr 
oxhZdj.k esa lEcfU/kr fuos'kkssa ds cgh ewY; lerqY; jkf'k dks izkjf{kr iwath 
[kkrs esa fofu;ksftr fd;k tkrk gSA

 O;kikj ds fy, /kkfjr ,oa fcdzh ds fy, miyC/k Js.kh easa oxhZd`r fuos'kksa 
dh fcdzh ij ykHk@gkfu dks lEcfU/kr fuos'kksa ds vk/kkj ij ykHk ,oa gkfu 
[kkrs esa vafdr fd;k tkrk gS ,oa O;kikj ds fy, /kkfjr ,oa fcdzh ds fy, 
miyC/k oxhZdj.k esa lEcfU/kr fuos'kksa ds cgh ewY; ds lerqY; jkf'k dks 
izkjf{kr iwath [kkrs esa fofu;ksftr fd;k tkrk gSA

3-5 cSad fuos'kksa ds lkSnk Hkqxrku esa frfFkokj le:i ys[kk i)fr dk 
vuqlj.k dj jgk gSA

 vuqlwph&17 egRoiw.kZ ys[kk uhfr;k¡ 

01.GENERAL:

 The financial statements have been prepared on historical cost 
convention unless otherwise stated. They conform to Generally 
Accepted Accounting Principle (GAAP) in India, which 
comprises statutory provisions, regulatory/Reserve Bank of 
India (RBI) guidelines, Accounting Standards / guidance notes 
issued by the Institute of Chartered Accountants of India (ICAI) 
and the practice prevalent in the banking industry in India.

 

02.  USE OF ESTIMATES:

 The preparation of financial statements requires the 
management to make estimates and assumptions considered in 
the reported amount of assets and liabilities (including 
contingent liabilities) as to date of the financial statements and 
the reported income and expenses for the reporting period. 
Management believes that the estimates used in the preparation 
of the financial statements are prudent and reasonable. Future 
results could differ from these estimates. Any revision to the 
accounting estimates is recognised prospectively in the current 
and future periods unless otherwise stated.

03. INVESTMENTS:

3.1  CLASSIFICATION:

 The Investment portfolio of the bank is classified in accordance 
with the Reserve Bank of India guidelines as under:

a) Held to Maturity (HTM) comprising Investments acquired with 
the intention to hold them till maturity.

b) Held for Trading (HFT) comprising Investments acquired with 
the intention to trade 

c) Available for Sale (AFS) comprising Investments not covered by 
(a) and (b) above. i.e. those which are acquired neither for 
trading purpose nor for being held till maturity

3.2  ACQUISITION COST:

 Cost of acquisition of Investments is net of Brokerage paid / 
commission received on subscription.  

3.3  BASIS OF VALUATION:

 Investments classified as HTM are carried at weighted average 
acquisition cost unless it is more than the face value, in which 
case the premium is amortised over the period remaining to 
maturity.

 Investments classified as HFT and AFS are marked to market 
scrip-wise and the resultant net depreciation, if any, in each 
category disclosed in the Balance Sheet, is recognised in the 
Profit and Loss Account, while the net appreciation, if any, is 
ignored.

 For the purpose of valuation of quoted investments in HFT and 
AFS categories, the market rates/quotes on the Stock 
Exchanges, the rates declared by Primary Dealers Association 
of India (PDAI) / Fixed Income Money Market and Derivatives 
Association (FIMMDA) are used. 

3.4  DISPOSAL OF INVESTMENTS:

 Profit /Loss on sale of Investments classified as HTM is 
recognised in Profit and Loss Account based on the weighted 
average cost / book value of the related investments and an 
amount equivalent of profit on sale of Investments in HTM 
classification is appropriated to Capital Reserve Account.

 Profit / Loss on sale of Investments in AFS/HFT category is 
recognised in Profit and Loss Account and an amount equivalent 
of profit on sale of Investments in AFS/HFT category is also 
appropriated to Capital Reserve Account.

3.5 The Bank is following uniform methodology of accounting for 
Investments on settlement date basis.

SCHEDULE-17 SIGNIFICANT ACCOUNTING POLICIES
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3-6 bu Jsf.k;ksa ds chp izfrHkwfr;ksa ds varj.k dh x.kuk varj.k dh frfFk dks 
mldh vf/kxzg.k ykxr@cgh ewY;@cktkj ewY; esa ls tks Hkh de gks] ij 
dh x;h gS vkSj ,sls varj.k ds QyLo:i vk;s ewY;g~kl ;fn dksbZ gS] ds 
fy, izko/kku fd;k x;k gSA

3-7 xSj fu”iknd izfrHkwfr;ksa ds lEcU/k esa tgk¡ dksbZ vk; izkIr ugha gks jgh 
gS ogkW Hkkjrh; fjtoZ cSad ds fu;ekuqlkj izfrHkwfr;ksa ds ewY; g~kl ij 
izko/kku fd;k tkrk gsSA 

04- vfxze
4-1 vfxzeksa dks pkj Jsf.k;ksa esa foHkDr fd;k x;k gS] tks fuEufyf[kr gSa%
¼v½ ekud vkfLr;kW ¼c½voekud vkfLr;kW ¼l½lafnX/k vkfLr;kW¼n½gkfuxr 

vkfLr;kW ,oa bu vkfLr;ksa ij Hkkjrh; fjtoZ cSad ds ekudksa ds vuqlkj 
izko/kku Hkh fd;k x;k gSA

4-2 ekud vkfLr;ksa dks NksM+dj vfxzeksa ds lHkh oxZ v'kks/; ,oa lafnX/k 
_.kksa ds fy, fd;s x;s izko/kku] fofo/k tek [kkrs esa izkIr dj j[kh x;h 
jkf'k] Mh0vkbZ0lh0th0lh0 ls izkIr nkok jkf'k] C;kt mpUr [kkrk dh 
jkf'k dks ?kVkdj n'kkZ;s x;s gSA ekud vkfLr;ksa dks muds ewY; ds vk/kkj 
ij ,oa muds fy, fd;s x;s izko/kku dks vuqlwph ds 'kh"kZ **vU; ns;rk;sa 
,oa izkfo/kku** esa n'kkZ;k x;k gSA

4-3 iquZfu/kkZfjr ,oa iquxZBu [kkrksa ds lEcU/k esa cSad us Hkkjrh; fjtoZ cSad 
,oa ukckMZ ds funsZ'kkuqlkj izko/kku fd;k gSA

05- vpy vkfLr;kW
5-1 ifjlj ,oa vU; LFkk;h vkfLr;k¡ vYi lafpr ewY;g~kl vf/kxzg.k ykxr 

ds vuqlkj mfYyf[kr gSaA
06- ewY;âkl
6-1 Hkkjr esa vpy lEifRr;ksa ds fy, iqueZwY;kafdr vkfLr;ksa dks NksM+dj 

¼fuEu of.kZr vuqPNsn 6-2 o 6-3 ds vykok½ daiuh vf/kfu;e] 2013 dh 
vuqlwpfr II esa mfYyf[kr ewY;àkflr ewY; i)fr ds vuqlkj izko/kku 
fd;k tkrk gSA blesa iqueZwY;kafdr vkfLr;ksa dh vuqekfur mi;ksx vof/k 
ds vk/kkj ij vf/kd ewY;àkl dk izko/kku fd;k tkrk gSA

6-2   Hkkjr vkSj Hkkjr ds ckgj dEI;wVjksa o lkW¶Vos;jksa tks fd dEI;wVj 
gkMZosvj ds vfHkUu vax gS ij ewY;àkl Hkkjrh; fjtoZ cSad ds fn'kk 
&funsZ'kksa ds vuqlkj LVsªV ykbu fof/k ls 33-33% dh nj ls iznku fd;k 
x;k gSA dEI;wVj lkW¶Vos;j] tks fd gkMZos;j dk vfuok;Z vax ugha gS] ds 
iw.kZ ewY;àkl dks lh/ks gh ykHk ,oa gkfu [kkrsa esa izHkkfjr fd;k tkrk gSA

6-3  ,0Vh0,e0 ij ewY;àkl dk izko/kku LVsªV ykbu i)fr ls 20% izfro”kZ 
dh nj ls fd;k tkrk gSA

6-4 ifjo)uksa ij ewY;àkl [kjhn@mi;sx dh rkjh[k ls vuqikfrd vk/kkj 
ij miyC/k djk;k tkrk gSA

6-5 iV~Vs ij /kkfjr tehu vkSj iV~Vs ij /kkfjr tehu ij fd;s x;s fodkl 
dh ykxr iV~Vk vof/k esa pqdrk ¼,eksVkZbZt½ dh tkrh gSA 

07- jktLo fu/kkZj.k
 vk; vkSj O;; dks mip; ds vk/kkj ij ys[kkcUn fd;k x;k gS flok, 

fuEufyf[kr ekeyksa ds&
7-1 xSj fu"iknd vkfLr;ksaa ¼vfxzeksa½ ij C;kt vk; dks Hkkjrh; fjtoZ cSad ds 

vk; ekU;rk ,oa vfxzeksa ds oxhZdj.k lEcU/kh ekun.Mksa ds vuqlkj olwyh 
ds vk/kkj ij fy;k x;k gSA o"kZ ds nkSjku oxhZd`r fd;s x;s xSj fu"iknd 
vkfLr;ksa ¼_.k½ esa fiNys o"kZ ds vk; ds :i esa dksbZ Hkh /kujkf'k tks bl 
o"kZ olwy ugha dh tk ldh] dks vk; ds :i esa ekU;rk ugha nh x;hA

7-2 ykdj fdjk;s dks olwyh ds vk/kkj ij fy;k x;k gSA
7-3 E;wpqoy Q.M ls gksus okyh vk; dks izkfIr ds vk/kkj ij fy;k x;k gSA

7-4 fuxZr xkjfUV;ksa ds fy, deh'ku dks izkfIr ds vk/kkj ij fy;k x;k gSA

7-5 'ks;j ij ykHkka'k dks okLrfod olwyh ds vk/kkj ij fy;k x;k gSA
7-6 chek O;olk; ij deh'ku okLrfod olwyh ds vk/kkj ij fy;k x;k gSA

08- dkfeZd fgr ykHk
8-1 cSad us Hkkjrh; thou chek fuxe dh lewg miknku ;kstuk ikfylh ys 

j[kh gSA o"kZ ds nkSjku Hkkjrh; thou chek fuxe dks fd;k x;k Hkqxrku 
ykHk  o gkfu [kkrs dks izHkkfjr djds fd;k x;k gSA

8-2 dkfeZdksa dks vodk'k udnhdj.k ds fy, cSad ds Hkkjrh; thou chek 

3.6  The transfer of security between these categories is accounted 
for at the acquisition cost / book value / market value on the date 
of transfer, whichever is least, and the depreciation, if any, on 
such transfer is fully provided for.

3.7  In respect of non-performing securities, income is not 
recognised, and provision is made for depreciation in the value 
of such securities as per RBI guidelines.

04. ADVANCES:

4.1 Advances are classif ied under four categories i.e.      
(a) Standard Assets, (b) Sub-standard Assets, (c) Doubtful 
Assets and (d) Loss Assets and provision are made as per the 
Prudential Norms laid down by the Reserve Bank of India.

4.2 All the categories of Advances except Standard Advances are 
shown net of interest suspense, amount received and held in 
suit filed sundry deposits, claim received from DICGC and 
provision made for non-performing advances for bad and 
doubtful debts. Standard advances are shown at their gross 
value and provision thereon is shown under the schedule 'Other 
Liabilities and Provisions.

4.3 In respect of Rescheduled / Restructured accounts provision is 
made as per RBI/NABARD guidelines.

05. FIXED ASSETS:

5.1 Premises and Other Fixed Assets are stated at cost of 
acquisition less accumulated depreciation. 

06. DEPRECIATION:
6.1 Depreciation on Fixed Assets in India [other than those referred 

in Paragraph 6.2 and 6.3] is provided on the written down value 
method in accordance with Schedule II to the Companies Act, 
2013, except in case of revalued assets, in respect of which 
higher depreciation is provided on the basis of estimated useful 
life of these revalued assets.

6.2 Depreciation on Computers and Software forming an integral 
part of Computer Hardware, in and outside India is provided on 
Straight Line Method at the rate of 33.33% p.a., as per the 
guidelines of RBI. Computer software not forming part of an 
integral part of hardware is charged directly to Profit and Loss 
Account.

6.3 Depreciation on ATMs is provided on Straight Line Method at 
the rate of 20% p.a.

6.4 Depreciation on additions is provided proportionately from the 
date of purchase/ put to use.

6.5 Cost of leasehold land and leasehold improvements are 
amortised over the period of lease.. 

07. REVENUE RECOGNITION:

 Income and Expenditure are accounted for on accrual basis 
except in the following cases:

7.1 Interest income on Non Performing Assets (Advances) 
/investment) is recognised on realisation basis as per the IRAC 
Norms laid down by Reserve Bank of India. Income accounted 
for in the preceding year and remaining unrealised in respect of 
advances classified as NPA during the year is derecognised.

7.2 Locker rent is recognised on realisation basis.

7.3 Income from mutual funds is accounted for on the basis of 
realisation.

7.4 Commission on guarantees issued is recognised on realisation 
basis.

7.5 Dividend on shares is accounted for on actual realisation basis. 

7.6 Commission on insurance business is accounted for on actual 
realisation basis.

08. EMPLOYEE BENEFITS:

8.1 The Bank has taken Group Gratuity Scheme of Life Insurance 
Corporation of India. The payment of premium payable to LIC of 
India during the year is charged to the Profit & Loss Account.

8.2 The Bank has entered into an agreement with Life Insurance 
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fuxe ,oa bf.M;k QLVZ thou chek da0 dks fd;k x;k Hkqxrku ykHk o 
gkfu [kkrs dks izHkkfjr djds fd;k x;k gSA

8-3 deZpkjh Hkfo”; fuf/k vkSj fofo/k izko/kku vfufu;e 1952 ds vuqlkj 
Hkfo"; fuf/k ,oa isa'ku fuf/k easa ;ksxnku cSad dk oS/kkfud drZO; gS ,oa cSad 
iwoZ fu/kkZfjr nj ds vuqlkj ,d fuf'pr va'knku blesa djrh gSA cSad dk 
drZO; bl fuf'pr va'knku rd fu/kkZfjr gSA Hkfo"; fuf/k ,oa isa'ku fuf/k 
esa ykHk o gkfu [kkrs dks izHkkfjr fd;k x;k gSA

8-4 cksul Hkqxrku ds laca/k esa lkafof/kd vko';drk cksul ,DV] 1965 ds 
Hkqxrku ds izko/kkuksa ds vuqlkj dh x;h gSA

09- izko/kku rFkk vkdfLedrk;sa
9-1 ykHk gkfu [kkrs ds izko/kku rFkk vkdfLedrkvksa esa vfxzeksa o fuos'kksa ij 

izko/kku] fuos'k esa izhfe;e dk ifj'kks/ku gsrq izko/kku] /kks[kk/kM+h] pksjh o 
MdSrh ds fy, izko/kku] djk/kku ds fy, izko/kku vkSj deZpkfj;ksa ds 
osru iqujh{k.k ds vuqekfur izko/kku dks lfEefyr fd;k x;k gSA

9-2 Hkkjrh; lunh ys[kkdj ijh{k.k laLFkku }kjk fuxZr ys[kk ekud 29 
¼izko/kku] vkdfLed ns;rk;sa ,oa vkdfLed vkfLr;kW½ ds vuqlkj cSad 
lHkh izko/kkuksa laKku esa ysrk gS tc iwoZ esa fd;s x;s fdlh dk;Z ls orZeku 
esa ns;rk;sa mRiUu gs tkrh gSaA ;g lEHko gS fd tc mRrjnkf;Roksa dk 
fo'oluh; vkadyu fd;k tk lds rc vkfFkZd ykHk ;qDr lalk/kuksa ds 
ofgZizokj dk iz;ksx mRrjnkf;Roksa ds fuiVkjsa esa fd;k tk;sA vkdfLed 
ns;rk,a rc mn~?kfVr gS tc vkfFkZd ykHk;qDr lalk/kuksa dk ofgZizokg 
vfr lqn`<+ gksaA vkdfLed vkfLr;kW foRrh; fooj.k esa ugha n'kkZ;h tkrh 
gSa D;ksafd ;s ,slh vk; esa ifj.kr gks ldrh gS tks dHkh vftZr u dh tk 
ldsA

10- vk; ij dj
 blesa Hkkjrh; lunh ys[kkdkj laLFkk ¼vkbZ0lh0,0vkbZ0½ ds ys[kkadu 

ekun.M 22 ds vuqlkj fu/kkZfjr vk;dj ds fy, izko/kku dks vkenuh 
,oa [kpZ dh mu enksa ds lEcU/k esa tks fdlh ,d vof/k esa fu/kkZjr gksrh gS 
vkSj tks ,d vFkok vf/kd ijorhZ vof/k;ksa esa izR;korZu ;ksX; gSa ij 
foosdiw.kZ uhfr ds v/;k/khu fglkc esa fy;k tkrk gSA vkfLrxr dj 
vkfLr;ksa ,oa ns;rkvksa ij dj dh x.kuk vf/kfu;fer dj njksa ij mu 
o"kksZ dh visf{kr njksa ij dh tkrh gS ftu o"kksZ esa budh izkfIr fjolZy 
vFkok fuLrkj.k dh lEHkkouk gksrh gSA vkfLrxr dj ns;rkvksa ,oa 
vkfLr;ksa ij dj dh njksa esa ifjorZu ds izHkko] dks ml vof/k dh vk; 
fooj.kh ftlesa ,sls ifjorZu dks vf/kfu;fer fd;k x;k gks] esa fglkc esa 
fy;k tkrk gSA

11- 'kq) ykHk
11-1 'kq) ykHk dk fu/kkZj.k fuEu dk;ksZ ds i'pkr gksrk gsaSa%&
 ¼v½ vutZd vkfLr;ksa ij izko/kku 
 ¼c½ ekud vkfLr;ksa ij lk/kkj.k izko/kku
 ¼l½ vU; lkekU; ,oa vko';d izko/kku

Corporation of India and India First Life Insurance Company for Leave 
Encashment of employees. The payment of premium payable to LIC 
of India and India First Life Insurance Company during the year is 
charged to the Profit & Loss Account.C 

8.3 Contribution to Provident Fund and Pension Fund is a statutory 
obligation as per Employees Provident Fund and Miscellaneous 
Provisions Act, 1952 and the Bank pays fixed contribution at the 
predetermined rate. The obligation of the bank is limited to such 
fixed contribution. The contribution to Provident Fund and 
Pension Fund is charged to the Profit & Loss Account. 

8.4 Statutory requirement in respect of Payment for Bonus has been 
made as per provisions of Payment of Bonus Act, 1965

09. PROVISIONS & CONTINGENCIES:

9.1  Provisions & Contingencies in Profit & Loss Account include 
Provision on Advances, Investments & Amortization of Premium 
on Investments, Provision for Frauds, Theft & Robberies, and 
Provision for Taxation & Estimated impact of wage revision of 
staff. 

9.2   As per AS 29 (Provisions, Contingent Liabilities and Contingent 
Assets) issued by ICAI, the Bank recognises provisions only 
when it has a present obligation as a result of a past event, it is 
probable that an outflow of resources embodying economic 
benefits will be required to settle the obligation and when a 
reliable estimate of the amount of the obligation can be made.

 Contingent liability is disclosed unless the possibility of an 
outflow of resources embodying economic benefit is remote. 
Contingent Assets are not recognised in the financial statements 
since this may result in recognition of income that may never be 
realised.

10 TAXES ON INCOME:

 This comprise of provision for current Income Tax and deferred 
tax charge or credit (reflecting the tax effects of timing differences 
between accounting income and taxable income for the period) 
as determined in accordance with AS 22 (Accounting for taxes on 
income) issued by ICAI. Deferred tax is recognised subject to 
consideration of prudence in respect of items of income and 
expenses those arise at one point of time and are capable of 
reversal in one or more subsequent periods. Deferred tax assets 
and liabilities are measured using enacted tax rates expected to 
apply to taxable income in the years in which the timing 
differences are expected to be reversed. The effect on deferred 
tax assets and liabilities of a change in tax rates is recognised in 
the income statement in the period of enactment of the change.  

11. NET PROFIT:
11.1 Net profit has been arrived at after-
 (a) Provision on Non- performing assets.
 (b) Normal provision for Standard assets.
 (c) Other usual and necessary provisions. 
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 vuqlwph 18
izdVhdj.k ,oa ys[kk lEcU/kh fVIif.k;k¡ 

SCHEDULE-18
DISCLOSURE AND NOTES ON ACCOUNTS
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1- jk"Vªh; cSad ds }kjk visf{kr vfrfjDr izkdV~;&  I.Disclosure requirement as prescribed by NABARD:

1-iw¡th& 1. Capital:

Øek¡d Current Year Previous Year 

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

Øek¡d

2- fuos'k& 2. Investments:

Current Year Previous Year 

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)3- jsiks laO;ogkj& 3. Repo Transactions:

Items 
8

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

4- lkafof/kd py 
fuf/k lafoHkkx

4. SLR Investments 
Portfolio:
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5- xSj lkafof/kd py fuf/k vuqikr fuos'k lafoHkkx
¼i½ ¼xSj& lkafof/kd pyfuf/k fuos'kksa ds fuxZedrkZ dk xBu½

5. Non-SLR Investment Portfolio:
(i) Issuer Composition of Non SLR Investment:

¼/kujkf'k yk[kks esaa½ 
(Rs. in Lakhs)

Øek¡d

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)
¼ii½ vutZd xSj lkafof/kd pyfuf/k vuqikr fuos'k lafoHkkx
(ii) Non-performing Non-SLR Investments:

Øek¡d

¼iii½ izfrHkwfr;ksa dk oxhZdj.k (iii) Classification of Securities: ¼/kujkf'k yk[kks esaa½  (Rs. in Lakhs)
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izfrHkwfr;ksa ds oxhZdj.k dk lkjka'k& Summary of Classification of Securities:

6- vkfLr xq.koRrk& 6. Asset Quality: ¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

Øek¡d

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)(i) vutZd vkfLr;k¡& (i) Non-Performing Assets;

ParticularsØek¡d
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(ii) iqulZajpukd`r _.k vkfLr;ksa dk fooj.k&  (ii)Details of Loan Assets subject to Restructuring: ¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

Øek¡d

(iii) vkfLr iqufuZekZ.k ds fy, izfrHkwfrdj.k da0@iqufuZekZ.k da0 dks csph x;h vkfLr;ksa dk fooj.k&  
(iii) Details of Financial Assets sold to Securitisation (SC)/ Reconstruction Company (RC) 
for Assets Reconstruction: ¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

Øek¡d

(iv) vØ;@foØ; dh x;h vutZd vkfLr;ksa dk fooj.k   

¼v½ Ø; dh x;h vutZd vkfLr;ksa dk foojg.k& 

(iv) Details of Non-Performing Financial assets purchased/sold
A. Details of Non-Performing Financial Assets Purchased:

¼/kujkf'k yk[kkas esaa½
(Rs. in Lakhs)

Øek¡d

(v) ekud vkfLr;ska ij izko/kku& (v) Provision on Standard Assets:

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)7. Business Ratios:7- O;olk; vuqikr
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8- vkfLr ns;rk izcU/ku&vkfLr;ksa vkSj ns;rkvksa dh dqN enksa dk ifjiDork foU;kl
8. Asset-Liability Management-Maturity Patterns of  certain  items of assets & Liabilities. ¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

9- izn'kZu&LFkkoj lEink {ks= esa izn'kZu& 
¼/kujkf'k yk[kks esaa½ 

(Rs. in Lakhs)
9. Exposures-Exposure to 
Real Estate Sector:

Øek¡d

* Including Rural Housing Loan.* xzkeh.k vkokl _.k dks lfEefyr djrs gq;s

10. Concentration of Deposit, Advances, Exposures and NPas:10- tekjkf'k] vfxze] tksf[ke ,oa vutZd vkfLr;ksa dk ladsUnzhdj.k&

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)
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¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

11- vutZd vkfLr;ksa dk {ks=okj fooj.k 11. Sector-wise NPAs:

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

Øek¡d

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)
12- cSad }kjk ,dy _.kh lhek ¼,l0ch0,y0½ o lewg _.kh lhek ¼vafre vo'ks"k½ ¼v&c½
12. Details of Single Borrower Limit (SGL), Group Borrower Limit (GBL) exceeded by the Bank:

Øek¡d

13- fofo/k&o"kZ ds nkSjku vk;dj ds fy, fd;k x;k izko/kku&
13. Miscellaneous- Amount of provisions made for Income Tax during the year: ¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

Øek¡d

A



19- deZpkjh fgrykHk ¼ys[kk ekud 15 ½
cSad dks vius deZpkfj;ksa ds fy, Hkfo"; fuf/k dks cuk;s j[kuk lkafof/kd 
vko';drk gSA blds fy, cSad vius deZpkfj;ksa ds Hkfo"; fuf/k ds fy, 
va'knku dk Hkqxrku djrk gSA o"kZ ds nkSjku cSad }kjk fd;k x;k ykHk&gkfu 
[kkrs dks izHkkfjr fd;k x;k gSA
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14- Hkkjrh; fjtoZ cSad }kjk yxk;s x;s n.M dk izdVhdj.k
v foRr o"kZ 2017&2018 esa Hkkjrh; fjtoZ cSad us fnukad 16-09-2016 ls 11-

11-2016 ¼foeqnzhdj.k ds nkSjku½ ds e/; ,u0Mh0Vh0,y0 esa gqbZ o`f) ij 
fnukad 26-11-2016 ls fnukad 09-12-2016 rd 100% dh nj ls 
lhvkjvkj vuqjf{kr u gksus funsZ'k ds mYya?ku gksus ds dkj.k #0 
39871954@& dk naMkRed C;kt yxk;k

v orZeku foRrh; o"kZ 2017&18 esa Hkkjrh; fjtoZ cSad us ,l0ch0,u0 izs"k.k 
esa folaxfr;ksa ds dkj.k #0 40000@& dk cSad xkjaVh ;kstuk ds rgr naM 
yxk;kA

15- vkjf{kr fuf/k;ksa ls fudklh
foRrh; o"kZ 2017&18 ds nkSjku cSad }kjk vkjf{kr fuf/k;ksa ls vkgj.k ugha fd;k x;k gSA
16- izko/kku ,oa vkdfLedrk;sa&
ykHk ,oa gkfu [kkrs esa O;; ds en esa lfEefyr  izko/kku ,oa vkdfLedrkvksa dk fooj.k

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

18- dkiksZjsV ,tsUlh vk/kkj ij cSad ,';ksjsUl O;olk;
cSad us fcuk tksf[ke lgHkkfxrk ds thou chek O;olk; ds fy, bf.M;kQLVZ 
ykbQ bU';ksjsUl da0fy0 ds lkFk rFkk xSj thou chek mRiknksa ds fy;s esllZ 
¶;wpj tsujkyh bafM;k bU';ksjsUl da0 fy0 ds lkFk dkjiksjsV vfHkdj.k dh 
O;oLFkk ds rgr le>kSrk Kkiu gLrk{kfjr fd;k gSA

18- f'kdk;rksa dk izdVhdj.k& v- xzkgd f'kdk;rsa& Costumer Complaints.

c- cSafdx yksdiky }kjk ikfjr iapkV& B- Award Passed by the Banking Ombudsman:

000/-

Øek¡d

Øek¡d

/kks[kk/kM+h ,oa pksjh gsrq izko/kku

Corporate

A.



cSad vius ,sls deZpkfj;ksa dks] tks fd lsok ls lsokfuo`Rr vFkok lsok R;kx djrs 
gS] xzsP;qVh dk Hkqxrku djrk gS A blds fy, cSad us Hkkjrh; thou chek fuxe 
dh lewg xzsP;qVh ;kstuk ikfylh ys j[kh gSA o"kZ ds nkSjku fuxe dks fd;k x;k 
Hkqxrku ykHk&gkfu [kkrs ls izHkkfjr fd;k x;k gSA 31-03-2018 dks Hkkjrh; 
thou chek fuxe ds ikl fLFkr /kujkf'k ¼chekfdad ewY;kdau ds vuqlkj 
;kstukxr vkfLr;ksa dk lE;d ewY;½ ikjokgu ns;rk :0 27584-44 yk[k ds 
lkis{k :0 24170-86 yk[k gSA 

cSad vius deZpkfj;ksa dks muds lsok fuo`Rr@e`R;q@LoSfPNd lsok fuo`fRr ds 
fnu] muds ikl tek vodk'k ds fy, vodk'k udnhdj.k dk Hkh Hkqxrku 
djrk gS A blds fy, cSad us Hkkjrh; thou chek fuxe ,oa bf.M;kQLVZ thou 
chek da- dh vodk'k udnhdj.k ikfylh@;kstuk ys j[kh gSA o"kZ ds nkSjku 
fuxe dks fd;k x;k Hkqxrku ykHk&gkfu [kkrs ls izHkkfjr fd;k x;k gS A 31-03-
2018 dks Hkkjrh; thou chek fuxe ,oa bf.M;kQLVZ thou chek da- ds ikl 
fLFkr fuf/k dh /kujkf'k ¼chekafdd ewY;kdau ds vuqlkj ;kstukxr vkfLr;ksa dk 
lE;d ewY;½ :0 13998-51 yk[k ds lkis{k cSad dh ikjokgu ns;rk;sa :0 
16303-14 yk[k gSaA 
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lewg ;kstuk ¼ys[kk ekud15½ AS 15 for Group Policies (Existing)

eq[; chekafdd /kkj.kk,a& Principal Actuarial Assumptions:

lHkh lsok lewglHkh lsok lewg

uksV& Hkkjrh; thou chek fuxe ls izkIr fu"i{k ;kstuk ls xzsP;qVh ds fy;s 
izkfIr dh okLrfod nj 7-95 izfr'kr ,oa vodk'k udnhdj.k ij 7-75 izfr'kr 
jghA bf.M;k QLVZ ykbQ bU';ksajsal ls izkIr fu"i{k ;kstuk ls vkfLr ls izkfIr 
dh vkarjfd nj 6-5 izfr'kr jghA

Note: (*) Actual return on fair plan assets received from LIC on Gratuity was 
@ 7.75% and on Leave Encashment it was @ 7.75% The interim return on 
fair plan assets received from India First Life Insurance Co. Ltd. stood at 
6.50%

¼/kujkf'k yk[kksa esaa½ (Rs. in Lakhs)

Leave Encashment  Gratuity

Leave Encashment  Gratuity

Leave Encashment  Gratuity

Leave Encashment  Gratuity



23- ifjpkyu can djuk ¼,0,l 24½
foRrh; o"kZ 2017&18 ds nkSjku cSad }kjk viuh fdlh Hkh 'kk[kk dks can djus 
laca/kh dk;Zokgh ugha dh x;h gS] QyLo:Ik ns;rkvksa dks de djus rFkk 
vkfLr;ksa dh olwyh dh tk ldh gS vkSj lEiw.kZ cSad Lrj ij vius ifjpkyu esa 
fdlh dk;Zokgh dh lekfIr] ftlls mijksDr izHkko iM+s] laca/kh fu.kZ; ugha fy;k 
x;k gS A 

24- varfje foRrh; lwpuk ¼,0,l0 25½
 vkbZ0lh0,0vkbZ0 ds funsZ'kksa ds vuqlkj cSad v/kZokf"kZd vk/kkj ij 
varfje foRrh; lwpuk iz.kkyh dk vuqikyu lqfuf'pr djrk gS A

62

uksV% 31-3-2018 dks lekIr gq;s pkyw foRr o"kZ esa cSad us :f<+oknh n`f"Vdks.k ds rgr 
vodk'k udnhdj.k ds fy;s :0 23-43 yk[k ds vf/kd dks laKku esa ¼okilh½ ugha fy;k gSA
20- lsxesaV fjiksZfVax ¼,0,l0-17½
Hkkjrh; ys[kk ijh{kd laLFkku }kjk tkjh ys[kk ekud 17 ds lanHkZ esa cSad esa vyx ls 
lalwfpr djus ds fy, dksbZ vyx lsxesaV ugha gSA
21- lEcfU/kr i{k izdVu ¼ys[kk ekud 18½ ds vuqlkj izkdV~;&

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

Øek¡d

izcU/ku& cSad vkQ cM+kSnk ls izfrfu;qDr ij dkfeZdksa dks lfEefyr djrs gq,

22- vk; ij djksa dk ys[kkdau ¼,0,l022½ vkLFkfxr dj@vfLr@ ns;rkvksa ds izeq[k rRo
22. Accounting for Taxes on Income (AS-22) The details of major components of deferred tax assets/Iiabilities is as under:

Jh Mh0ih0 xqIrk&v/;{k ¼13-12-2016 ls izHkkoh½
Jh th0ds0 nhf{kr& egkizcU/kd ¼27-06-2016 ls izHkkoh½

eq[; izcU/ku vf/kdkjh&

31 ekpZ] 2018 dks v/;{k dks lfEefyr djrs gq, dqy 12 dkfeZd cSad vkQ cM+kSnk 
ls izfrfuf;qDr ij gSA

-
-

-
-
-
-
-
-
-
-
-

Other Transactions with Bank of BarodacSad vkQ cM+kSnk ds lkFk vU; laO;ogkj



27- izko/kku] vkdfLed ns;rk;sa rFkk vkdfLed vkfLr;ka ¼,0,l0 29½
 cSad }kjk fu/kkZfjr uhfr ds vuqlkj cSad ds fo:} nkoksa dks _.k ds :Ik esa 
Lohdkj ugha fd;k tkrk gS vkSj cSad }kjk dksbZ izko/kku ugha fd;k x;k gS A 
rqyu i= ds vuqlwph 12 esa mYysf[kr vkdfLed ns;rk;sa vnkyr ds fu.kZ;] 
iapkV QSlys] vnkyr ds ckgj fuLrkj.k] vihy dk fuiVkjk] ekaxh x;h jkf'k] 
vuqca/ku nkf;Roksa ds laca/k esa dze'k% lacaf/kr i{kdkjksa }kjk dh x;h ekaxksa ij 
fuHkZj djrh gSA ,sls ekeyksa esa dksbZ izfriwfrZ visf{kr ugha gSA vkdfLed 
vkfLr;ksa ds fy, dksbZ izko/kku ugha fd;k x;k gS A 
 izcU/kd }kjk dj nkf;Ro ds lEcU/k esa dksbZ izko/kku ugha fd;k x;k gS 
ftls cSad dh lfefr dk leFkZu izkIr gS ,oa vkadyu vf/kdkjh }kjk dh x;h 
o`f)@deh lrr~ ugha gSA

vkdfLed ns;rkvksa dh jkf'k :0 68-15 djksM+ cSad ds f[kykQ nkoksa dk 
izfrfuf/kRo ugha djrs gSa] tks fd _.k ds :i esa Lohdkj ugha djrs gSa ¼Hkkjr esa½] 
vk;dj vf/kdkfj;ksa }kjk mBk;s x;s vk;dj ekax] **tekdrkZ f'k{kk vkSj 
tkx:drk dks"k ;kstuk 2014** esa LFkkukUrfjr jkf'k] yafer izfr ns;rk;sa ih,Q 
dsl vkSj vizkftr iawth vuqca/k dh jkf'k lgkfgr gSA

  ys[kk lEcU/kh fVIif.k;ka
01- gekjs cSad dh vf/kd`r] fuxZfer ,oa iznRr iwWth :-1245127300 gS tks fd 
:-10@& izR;sd ds 1245127300 yk[k 'ks;jksa esa foHkkftr gS ,oa bls Hkkjr 
ljdkj] cSad vkQ cMkSnk ,oa m0iz0jkT; ljdkj }kjk 50%35%15 ds vuqikr esa 
iznRr fd;k x;k gSA

02- o"kZ ds nkSjku cSad us :0 20-50 djksM+ ds jkf'k dk fofu;ksx mrkj p<+ko 
fuf/k esa LFkkukUrfjr dj fn;k gSA

03- cSad }kjk cfg;ksa ds rqyu] ,oa fu;a=.k [kkrksa dk vuq"kaxh fjdkMZ ,oa vU; 
cSd ls feyku gsrq dne mBk;s x;s gSA cSad us yfEcr cfg;ksa ds rqyu dk dk;Z 
iw.kZ dj fy;k gS vkSj leLr ys[kk cfg;ka 31-03-2018 rd rqfyr gSaA

04- vUrj'kk[kk ysu nsu iz.kkyh dk  feyku 31-03-2018 rd iw.kZ dj fy;k 
x;k gSA 
05- cSad }kjk Hkkjrh; fjotZ cSad] cSad vkQ cM+kSnk] Hkkjrh; LVsV cSad] iatkc 
us'kuy cSad] bykgkckn cSad] vkbZ0lh0vkbZ0lh0vkbZ0 cSad] ,fDll cSad] 
vkbZ0Mh0ch0vkbZ0 ,oa ,p0Mh0,Q0lh0 cSad fy0 esa vius pkyw [kkrs [kksys x;s 
gSA mDr lHkh pkyw [kkrs 31-03-2018 rd feyku dj fy;s x;s gSA

06- ;g laKku esa vk;k gS fd dqN ekud [kkrksa esa rduhdh dkj.kksa ls =qfVo'k 
C;kt ugha yxk;k x;k gS ftls vc lq/kkj fy;k x;k gSA

07- o"kZ ds nkSjku dfFkr /kks[kk/kM+h ds 07 izdj.k fufgr /kujkf'k :0 478-45 

25- vkfLr;ksa dk bais;jesaV ¼,0,l0 28½
 Yks[kk ekud 28 **vkfLr;ksa dk bais;jesaV** dks [kaM 5 ls [kaM 13 ds 
varxZr egRoiw.kZ bais;jesaV n`f"Vxkspj u gksus ds dkj.k pkyw foRrh; o"kZ esa 
lEifRr dk dksbZ Hkh bai;sjesaV t:jh ugha gS A 

26- tekdrkZvksa f'k{kk vkSj tkx:drk dks”k ds lEcU/k esa izdVhdj.kA
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¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

Current Year

II.



yk[k lalwfpr gq;s ,oa blds fo:) 'kr izfr'kr izko/kku fd;k x;k gS A 
mijksDr ds fo:) o"kZ ds nkSjku :- 136-55 yk[k dh olwyh dh x;hA
08- vk;dj vihyh; U;k;k/khdj.k bykgkckn us fnukad 8-1-2018 ds 
vkns'kkuqlkj vk;dj vf/kfu;e 1961 dh /kkjk 80ih¼2½¼,½¼vkbZ½ ds rgr cSad 
ds nkoksa dks fu/kkZj.k o"kZ 2009+&10] 2010&11 vkSj 2011&12 ds fy;s vuqefr 
ns nh gSA
09- cSad dk vk;dj fu/kkZj.k o"kZ 2016&17 rd iwjk gks x;k gSA vk;dj 
foHkkx }kjk fu/kkZj.k o"kZ 2014+&15 ds fy;s :0 93-48 yk[k +dh ekax dh x;h gS 
ftls lwph 12 esa vkDlfed ns;rkvksa ds rgr n'kkZ;k x;k gSA

10- cSad }kjk vk; vfHkKku ,oa vkfLr oxhZdj.k lEcU/kh ekun.M dk 
vuqikyu fd;k x;k gS ,oa vutZd vkfLr;ksa ds fy;s Hkkjrh; fjtoZ cSad }kjk 
fu/kkZfjr Ik;kZIr izko/kku fd;k x;k gSA 
ekud vkfLr;ksa gsrq cSad us Hkkjrh; fjtoZ cSad }kjk fu/kkZfjr njksa ij izko/kku 
fd;k gS ijUrq cSad us vutZd vkfLr;ksa gsrq vko';d :0 48986-80 yk[k dk 
izko/kku fd;k gSS ;s izko/kku Hkkjrh; fjtoZ cSad }kjk fu/kkZfjr njksa ls  gSaA 
ftldk fooj.k fuEufyf[kr gSa%&

11- cSad us vkus okys o"kksZa esa izkS|ksfxdh mUu;u ds fy;s orZeku o"kZ ds ykHk ls 
#0 10 djksM+ izkS|ksfxdh mUu;u izkjf{kr fuf/k esa varfjr fd;s gaSA

12- is'ksoj lykg ds vuqlkj cSad us orZeku o"kZ ds ykHk ls #0 2548-63 yk[k+ 
ih0,Q0 vkDlfeDrk fjtoZ esa varfjr fd;s gaS tks fd dkuiqj {ks=h; xzkeh.k 
cSad deZpkjh Hkfo"; fuf/k VªLV dh ekax ls lEcfU/kr gSA

13- orZeku o"kZ  ds nkSjku cSad us :0 646-67 djksM+ ewY; dh izfrHkwfr;ksa dks 
,p0Vh0,e0 Js.kh ls ,0,Q0,l0 Js.kh esa LFkkukUrfjr fd;k gS tks fd 31-3-
2017 dks lekIr gq;s o"kZ ds dqy fuos'k dk 8-07 izfr'kr gSA

14- izfr va'kHkkx vk; dh x.kuk Hkkjrh; lunh ys[kkdkj laLFkku }kjk fuxZr 
ys[kk uhfr 20 ds vuqlkj dh x;h gSA izfr va'kHkkx ewy vk; dh x.kuk 'kq) 
vk; dks lky ds var esa va'kHkkxksa dh la[;k ls foHkkftr djds dh x;h gSA 

15- orZeku o"kZ ds vkdM+ksa dks nq:Lr djus ds fy, fiNys lky ds vkadM+ksa dks 
vko';drk ds vuq:i iqulZ;ksftr@ iquO;ZofLFkr fd;k x;k gSA 
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ekud vkfLr;k¡& (Standard Assets) ¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

¼/kujkf'k yk[kks esaa½ (Rs. in Lakhs)

Øek¡d



31.03.2018 31.03.2017

ADJUSTMENT FOR

ADD PROVISION FOR TAX (NET OF DEFFERED TAX)

PROFIT BEFORE TAXES (i)

PROVISION FOR NPA's & BAD DEBT WRITE OFF

OTHER PROVISIONS (NET)

SUB TOTAL

ADJUSTMENT FOR-

DECREASE/INCREASE IN INVESTMENT

DECREASE/INCREASE IN DEPOSITS

udnh izokg fooj.kh fnukad 31-3-2018
ds rqyu i= ls lEcaf/kr

Cash Flow Statement Annexed to the Balance Sheet
for the year ended 31st March, 2018
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Amt. Rs. in Thousand

¼v½ ifjpkyu xfrfof/k;ksa ls udnh izokg



60
DECREASE/INCREASE IN BORROWINGS

DECREASE/INCREASE IN OTHER LIABILITIES & PROVISIONS

NET CHANGE IN CASH & CASH EQUIVALENTS (A+B+C)

66

0.00 0.00



funs'kd eaMy dh cSBd
21 ebZ] 2018 dks iz/kku dk;kZy;] jk;cjsyh esa o"kZ 2017&18 ds rqyu i= ,oa ykHk gkfu [kkrs dks vfUre :i iznku djus gsrq funs'kd eaMy dh 

cSBd vk;ksftr gqbZ- bl volj ij funs'kd eaMy ds lnL;x.k] dsUnzh; lkafof/kd vads{kd ,oa cSad ds LVkQ lnL;x.k

/ Memorable Moments;knxkj iy



vkidk fe= cSad
www.barodagraminbank.com

izk;kstd &

iz/kku dk;kZy;] ,&1] flfoy ykbal] jk;cjsyh
VsyhQksu % 0535&2702075]2702704]2700723
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