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Frequently Asked Questions by candidates in respect of verification of

Documents/ Credentials

S.N.

Query

Reply

01

Whether the Computer Literacy
Certificate is mandatory to
produce during document
verification

NO. It is not mandatory though it is
desirable only.

02

What if any candidate passed the
examination long back (especially
by Ex-servicemen) and presently
unable to procure Character
certificate from the institution
/ College /University last
attended.

In this case, the candidates may bring the
Character Certificate from a Gazetted
Officer.

03

Whether it is
produce relieving letter/
discharge certificate from
previous employer at the time of
document / credential
verification.

mandatory to

Incase candidates are unable to produce
the same they must bring the NOC from
their present employer at the time of
verification of documents and they will be
required to give a declaration that they
will produce the relieving letter/
discharge certificate from their employer
before /at the time of joining the Bank.

04

Whether extension can be granted
for document verification?

NO

05

When will be the joining of the
candidates?

Joining will be given as soon as possible,
after verification. Candidates are advised
to visit our website https://upgbank.com
regularly for updates.

06

Whether Service Indemnity Bond
is required to be executed at the
time of verification of

documents/ credentials.

NO. The candidates shall be required to
produce the duly executed Service

indemnity bond at the time of joining the
Bank.
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