








1)     Bidder must submit documents along-with document index on starting of dossier.

2)     The minimum average annual financial turnover of the bidder during the lastthree year.s, endingon

31st March of the previous financial year, should be 20.00 Iakh or above.  Documentary evidence in

the form  of certified Audited  Balance Sheets of relevant  periods or a  certificate from  the Chartered

Accountant  /  Cost  Accountant  indicating  the  turn-over  details  for  the   relevant  period  shall   be

uploaded with the bid.

3)     The   firms/companies   should   have   at   least   3   years'   experience   in   providing   maintenance   and

support   services   for   computer   hardware   and    peripherals,    including   Comprehensive   Annual

Maintenance Contracts (AMC) or equivalent work.

4)     lt should  have been  registered with Tax Department for Work Contract / GST / PAN.  Copies of their

PAN  /  GST  No.   certificate  should   be  submitted  with  Technical   Bid.  The  bidder  should  submit  `i

certificate in support of lso9001 Certification and  lso 27000 Certification.

5)     The bidder must have a  permanent office in  Mahoba/Ham.apur/Kanpur.  In case of rented  premises

bidder  needs to  submit  rent agreement which  should  be  one year older on  last date  of tender  (in

case  of  office  shifting  consecutive  agreement  require  to  submit)  .  Bank  reserve  the  right  to  visit

bidder's   referenced   office  for  verification   purpose.   Any  variation  /  misinformation   will   impact

evaluation of technical  proposal.

6)     The  bidder  should  not  be  black-listed  from  any  reputed  institution  i.e.  Banks,  financial  institutions,

Govt.   institutions   /   departments,   RBl,   NABARD   etc.   4D.undertakinE   in   this   rega±±m±±±±_±e_

submitted with the bid.

7)     The  bidder  should  not  be  under  liquidation,  court  receivership  or  similar  proceedings,  should  not

be bankrupt. An unclei-taking in this reEard signed bv the authorized person of the firm / company

must be submitted with the bid.

8)      Not  fulfilling  any  criteria   listed   in   Eligibility  criteria   shall   lead   to   disqualification   and   no  further
-1I

correspondence shall  be entertained.

E. Scone of Work:
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Scope of  Work

of   Computer   Desktop   &The   Scope   of   contract   covers   comprehensive   annual    maintenance

peripherals  viz.  CPU,  Monitor,  Laser  /  Inkjet  /  MF  Printer,  Passbook  Pnnter,  CTS  Scanner,  Scanner
Flatbed & other) Dot-matrix printer for the period of one year from 10.09.2025 to 09.09.2026.

The  contract  will  be  on  comprehensive  onsite  basis  inclusive  of  repairs  and  replacement  of  spare

parts  including  all  plastic  parts  without  any  extra  payment.  Repair  and  replacement  of  plastic  part
does not cover plastic body of equipment.
The   vendor  will   be   required   to   provide   maintenance   for   Operating   System's,   Installation   /   up-

gradation  or  Re-Installation  of  Operating  Systems,  Software  /  hardware  up-gradation  /  lns,tallation
(Including  Finacle software, Active  directory,  and  Network access control)  and  updation of Anti-Virus
Software,  Installation  and  configuration  of  peripherals  as  required  by  the  Bank  from  time  to  time.
The  Bank  will  provide  all  the  required  software,and  additional  hardware  (in  Case  of up~gradation)  if
required.  The  rates  quoted  should  cover  onsite  maintenance  of  the  operating  system,  software
installation,  computer  data  backup,  preemptive  actions  against virus  spread,  detection  /  removal  of
virus and all the activity mentioned in the document.

While shifting any hardware / part of hardware out of the Bank's premises for repairs, the vendor
have  to  arrange  for  temporary  replacement  of  the  respective  hardware  /  part  before  shifting,  ol
hardware / part of hardware.

Replacement of parts will the vendor's cost with  original  spares ot' the 6r;aid_;,`m:ke7mode!_a
the computer or reputed  makes with  best quality spares.  CAMC vendor should keep suff.icient spares
at  Regional  Office  location  of  the  bank  and  should  provide  the  replacement  parts  including  htird
disks,  CD-Drives,  power supplies,  cards,  memory,  monitors  etc.  within  a  reasonable period  and  in  no
case more than 48 hours.

The  vendor  would  be  required  to  carry  out  periodic  preventive  maintenance  activities  on  all  the
equipment under CAMC on  starting of each  quarter. This  includes  periodic cleaning and  replacemttnt
of  parts   which   are  subject  to   wear  and  tear  (not   consumables),   without   any  cost  to   th(3   bank














































