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Uttar Pradesh Gramin Bank

ELF: UPGE: ROKAND: P&E: RFP: CCTV& ALARM SYSTEM:2025-26:71 Date: 23.07 2025

TENDER DOCUMENT
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Notice Inviting Tender for Non-Comprehensive Annual Maintenance Contract For Branches/Office
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Request for proposal: NON-COMPRETIENSIVE AMC contract for maintenance and service of
CCOTY & Alert Alarin System
Sealed quotations are invited from the reputed manulaciures/companies/firms for on-sile mamtenance

of COTV & Alert Alarm System insialled at various branches/ollices of our Bank located in

Kanpur Dehat District under control of R egional Ollice, Kanpur Dehat.

Tender issuing Date: 23.07.2025

Last Date for submission of tender: 14.08.2025 at 05:00 f)ﬂi
Date of opening of Tender: 16.08 2025 at 03:00 pim
Address for Comumunication: Uttar Pradesh Gramin Bank
Regional Office Kanpur Dehat

Nabipur, Jainpur 209311

Email address:  pe rokand@barodauprrb.co.in

Contact Person: Sandeep Kumar - 8279451957
Eligibility Criteria:

1. The hidder should have adequate turnover/facilities [or services/maintenance of COTV &
Alert Alarm System.

2. The firms/companics should have minimum 3 years of expericnce in field of Annual
Maintenance Contract in PSBs and Financial Institutions.

3. The [irm should have been registered with Governmeni Department and shall provide
PAN/GSTIN No. with the bid.

4. The [irm should have its support office at Kanpur Dehat/Kanpur Nagar.

5. The [firm/Company should not  have been blacklisted by any  Public

Sector/Bank/PSUGovernment Department in the past.
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Pavment Terms:-
1. Non-Comprehensive Annval Maintenance Charges shall be paid on pro-rata hasis at the end

ol each quarter aller submission ol satislactory service report duly varitied by branches.

[

No advance payment shall be made inany casc,

LA

TDS to be deducted as applicable.

farnest Money Deposit (EMO):-
Earncst Money Deposit of Rs. 5000.00{ Rupees Iive Thousand Only) has to be submitted by the way

of Demand Draft/Banker’s cheque /pay order drawn in favor of “Uttar Pradesh Gramin Bank™
pavable at Kanpur Dehat.

Earnest Money Deposit will not carry any interest.

The Earnest Money Deposit of the unsuccessful bidder will be refunded accordingly in duc course,
The Earnest Money Deposit of the successiul bidder shall be refunded one month after successtul
completion of AMC tenure subject to renewal ol AMC if any. .

Under the Government puidelines “Public Procurement Policy for Micto and Small Enterprises

(MSEs) Order, 2018 interested MSEs Firms may subinit their quo tation wilh all relevant documents

and valid certificate Tor relaxation n::r_f EMO.

‘The Earnest Money Deposit will be forfeited il:-

The successful bidder withdraws from the AMC without any notice to the baonk before completion ol
AMC period/tenure. Bidder must inform the bank and would need o provide service for minimum
period of 2 months from the date in case ol withdrawing from AMC before date mentioned in
conlract.

The bidder withdraws his tender after processing but before acceptance of “letter of appointment™ to
be issued by bank.

The bidder violates any ol the provisions of the terms and conditions of his TENDER specilication.
Earest Money Deposit will be refunded for the unsuccesstul bidders within one month [rom the date

of opening bids.

Security Money /Retention Money:-

Security/Retention Money of 3% of tatal AMC value has to be submitted by the way ol Demand
Drallbanker’s cheque/Pay Order drawn in [avor of “Uttar Pradesh Gramin Bank™ payable at Kanpur
Dehat. Security/Retention Money will not carry any interest 1t will be released aller completion of

AMC period of One year [rom date of AMC agreement.

Other Terms and Conditions:-

1. The Rate Contacl with the selected vendor will be valid up to a period ol two Year fromm the
date of acceptance of the rates.
The contract will be effective Tor one year and may be renewed on expiry for further period

fed

of one next vear.

3. Maintenance charges include all taxes and government levies as applicable (Other than GST)

or becoming applicable later due to operation of or under any cxisting or new laws. The laxes
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The contract will be on non-comprehensive onsite maintenance.

T

The maintenance scrvice includes preventive and corrective maintenance of the CCTS
& Alert alarm, System. Prevenlive maintenance should be carried out on quarterly basis.
Preventative maintenance Include cleaning of internal circuit board and all other measures
necessary for proper functioning of the machine. Corrective maintenance includes
repairing/replacement ol the machine spares parts.

T'he vendor should provide dedicated resident engineer, who will act as single point contact
over phone, He will be responsible for point contact over Phone, Lm ail and/or Web portal

for managing all requests for services, logged by our Branches on all ban lc working days

.during the office hours i.c. from 10:00 AM to (5:30 PM.

9.

11.

All the calls lodged should be attended within 48 hours.

The vendor shall be responsible for any loss or damage caused to any of the machines owing
to negligence on his part.

It shall be the responsibility of the vendor to make all the COTV & Alert Alam, System work
satistactorily throughout the contract period and to hand over the systems in working

condition to the Bank after expiry ol the contract.

. Bank may decide to add or remove certain COTV & Alarm System [rom the AMC at any

point ol time during the contract. Payment for any Inclusion/deletion ol System during the
AMC period will be calculated on pro-rata basis. No advance payment of AMC charges will
be made in any case.

The payment will be released on quarterly basis, subject o the vendor submitting to our

office, 'Satisfactory Service Reports' from all branches.

12.

17
15
19.
20.
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The Bank reserves the right to claim as damages from the vendor to the extent of the loss
suffered by it, if it is found that due to any commission or omissions of the vendor, damage
has been caused to equipment covered by the AMC or to any property ol the Bank even ifitis

not covered by the AMC.

The Bank reserves the right to terminate the agrecment of AMC, il the vendor fails to carry

out any ol its obligations/duties in terms of the agreement.

.The Bank shall not consider any request in change of rates of AMC due to any reason

whatsoever, during the period of the contract.

The Bank is fully empowered to change any of these conditions, il wanted, at any point ol lme.

_Bank reserves the right to accept or reject any quotation without assigning any reason

whatsoever.

Bank is not bound to accept lowest or any proposal received,

Final decision will be taken after analyzing cost.

Any dispute will be under Kanpur Dehal jurisdiction.

The Bank reserves the right to terminate the agreement of AMC at any time after one month

notice, if vender fails to carry out any of its obligations/duties in terms of the agreement.




=> Bids must be submitted cither through registered post or by hand at Regional Office,

Kanpur Dehat.
== The bid must contain two Envelopes as per procedure given below.
FIRST ENVELOPLE SHALL CONTAIN THE DOCUMENTS GIVEN BELOW:

Amnexure - A (1LA(2) and A(3) duly filled with all details.

I. Details of infrastructure in order to provide proper services.

2. Adested photocopy ol document w.r.L. regisiration of inn along with GS1T No.

3. Photo copy of duly attested PAN.

4. Photo copy of duly attested GSTIN. -

5. Income tax Return and balance sheet for the last three vears.

6. Certificate/document w.r.L. Experience.

7 The entire tender document shall be duly signed by the vender as a mark ol acceptance of

terms and condition of the tender document.
4. All the documents should be self-attested along with stamp of the Finn.
== 1F ANY OF THE ABOVE DOCUMENTS I5/ARLE EITHER NOTSUBMITED ORSUBMITED
BUTNOT DULY ATTESTED, THE BID WILL BEREJECTED & PRICE BID WILL NOTBE
OFPENED.
E,H MUST Bl"‘ MENTTONED ON ENVELOPE "]JD(__'.'_lJf'-r*iliN't' S'UB.‘\-'IIIIJ'_'.H FOR BID OF NOI‘(--C,'DM}_.[_JJ'_Ei‘n::n__t;_ii
COTV & AMCOF Alert Alarm Syslemn”,

Second envelope must contain onlv bid with below mentioned documents.

i s AR Rt . .1 B B A T 0 W= 5 S S e A e L m

The price must be submitted on the preseribed fonnat {(Annexure-B & C} along, with document.
Price bid will not be accepted on any other format or document.

[T MUST BE MENTIONED ON SECOND ENVELGPE "PRICE BID OF Noa-Comprehensive AMC OF CCTY
& Alert Alarm Sysiem".

ROTH TWO ENVELOPES MUST BE KEPT IN THIRD SEALED ENVELOPE AND
SUPERSCRIBED

For Non-Comprehensive AMC OF CCT V& Alert Alann System ™

I

wional Manager

)“fﬂ'
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Pre-Oualification_Profile

1

Name ol the Fiemd/Company

2

Address (Head OfFTice)

Phone No.

Y ear of FEstablishiment

Name ol Proprictor or Name of

Partner/Dircctor/ Associates

I~d

[Details and Value of major AMC takenup
during the last 3 yrs with reputed financial

organisations/banks

List ol other major customers {Work Order/
Expericnce! Service cerlificate to the effect

from the customers are 1o be enclosed)

PAN Number (for 'I1)5)

GSTIN No, (Certificate altached)

Annual TurnoverNet ProlidLoss por yvear
e

Any other relevant information with

documents

ESCALATION MATRIX

Delivery! Service related [ssue:

First .evel

S MName j Designation Iobile No. . Hmail- Address
7 B

£

Second Level

S MName Dlesignation Mobile No. Frmail- Address
I

Third Level

SN. Name 1 JJexigr'mliou Mobile No.  § I::iuil- Address
1A

Any change in designation will be informed by us imuediaiely.
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TERMS AND CONDITION FOR NON-COMPREHENSIVE ANNUAL MAINTENANCE CONTRACT,
AT VARIOUS BRANCIIES.

(Quantity mentioned are indicative in Annexure - B & Cand the exact quantity (Brancl/Office wise)

will be given in Waork Order as per requirement time to time . The AMC charges ol CCTV & Alert
Alarm System will be paid on pro-rata basis as and when the System will be included in the ADMC.
The guantity is estimated and may vary.

Machine which is under warranty al prescat may be given into AMC after expiry ol warranty
of such machine. AMC Charge will be caleulated on pro-rata basis for remaining AMC Period.
AMC rates should include service charge of engineer inclusive of all charpes. No extra charge will be
payable [or travelling, boarding and any other expenscs.
Preventive measures should be carried out once in a quarter. (Visit Certificate to be
countersigned by Branch Heads is Compulzory).
GST Extra as Govt. Norms.

Warranty. on spare parts to be mentioned.

. Signature of Authorized Signatory

Annexure- A (3)
Eligibility Profile-

1id suppr;ui Lljli‘ll"l Yes/No

Firm/Company must have its own
office/branch/support set-up within
[Kanpur Dehat/Kanpur Nagar. In case the
vender does not have its own sel-up, at
least two dedicated staff should be
resident in the region for providing
support. Details of which should be
mentioned clearly 1n a separule

letter bcuw provided in rlm H[JJ

Strong support of fE{_‘hI!I-..,r.t] stalf to re solve :
ntf within 24 ljoul

DI_)( heque No... nf‘l{a

Date - towards EMO.

Signature of Authorized Signatory
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Finacial Bid Annexure- [
ANC Charges of CCTV

& Price per unit Average Quantaiily ?Tcta] cost !'Warrantyr I.
! excl. G5T regiured in year
A Chanel / 8 Chanel /16 Chanel 3 &0
i 3 -l:qmpunentsfa-ccc*.;saries Price i
1[4 chaneel DVR : ] 2
2|8 chanecl DVR with double sata 10 5 Bl
3|16 chaneel DVR with t:i:iu]_:lle sata | i
4|varifocal HD WDR & IR Dome Camera F i0
| 5|varifocal HD IR Bullet Camera 5
| 6|Fixed HD IR Bulllet Camera : 15 ¥
7|21" Full HD Monitor e 2
8|RG 54 Video Cable in PVC Conduit Pipe B0
9|2 Core Powor Cable in PVC Conduit Pipe gt
Hard Disk '
w0 2718 i 3 & g
i FRIT ; 10
11[5MPS for SDVR T _
12 Power Supply of Camera 4 a‘r‘ﬁp 3 30 i
13|Re wiring charpes ' 3 10 .
14|BNC Conneclor y = SO i A T
: i
15|Backup recording writing service charge St
i : o Total
! i

Others Terms & Condition

GST Extra as Govl, Norms
Warranty on Spare Parts to mentioned

L1 will be consider as per total cost of the
year in given guantity

“Sign and stamp
of firm




G5 Finacial Bid Annexure- © -
; AN e ¥ =
Price per unit | Quantatily per
A excl. G5 branch Totol cusl Warranty
(B AMC Charges of Alarm for one year il
BT cr_rrrlpﬂhl.'-.!.l'ltil."a ccessories Price i
5. [ITEM '
na. 5 e
1 |Control Paneld JONE 20
-_Micfnpru:nhm:sr Dasad ;
_Il.z-gme Integraled S.'fstEITl
24 howry Pamic/Dayg fMight made 2ONE Fi
E.:t-cl Diafler card su |:;|.'|Ii‘§,- activation facility
pianual Auto Doy Might Mode Switch i
Built in 17 B Mattery, Charger 124740
2 No of Hooter with Lemper monitoring
'MI5 Fabrication, Puwder coated with hullér‘yr.spilcl.' ]
2 |GSM Auto dialler 1 i
3 |Battery 12V/78h T i
4  |Hand Famic Switch 20 . : :
5 |PIR Motion Detector wilh pet immunity 20
up to 25 ki
|6 |Magnetic Sensor/Uoor Sensar 10
I7 . l:-'_iE_:mtiun SEMsUT 1i
|Adjustable Dual Sensitivity Range
High False Alarm lmmunity
i Selecrable LLD indication
el - surtace I".l]un;l_ll Technology i
k] Shutber Sensor- | 1
ma'-':lr Dty Rodller Shaller Contasl B
SLu;'dl,' Polished Alurminum Bie-cast ||-IJIJS.II'I|':,
Wiche nper.a-ti.-:-._?. Gap 27 min 50mm|
3 Litag Staulykess Stoel Armorad Cable
g8 |Smoke Detector Flashing LED e R s R
“[10 |Heat Detector Hashing LED 1 gl
|11 |Manual Call Poinl %
12 |1 5 mm Single Core FRLES Wire for 100
Smoke Sensor in PVC conduit Pipe with
ACCCSSOTIES
11 A 1o -
1.5 s mm 2 Core Wire for Alarm System
in PYC conduit Pipe wilh Accessories
13 |External Epr:ulni_-r_!l"imnter i)
15 |Transiormer/Shars 20
16 |Main PCR {5
17 |Intemnal Spealer § 6
18 |Re-lnstalation) Re-wWiring/ Shifting 10
Charges etc. .
ulal coist i =

Chbiers Terms & Coaddition

GST Exrra as Gove. Nurms
Warranly on Spare Parls to mentioned

L1 will be consider as per tolal cost of the
year in given quanlily

sign and stamp of



