
Request For Proposal (RFp)

For

9qle.ction of Vendor for Annual Maintenance Contract of Computer

RaqEargli.Reqionat office for period of on;r;;J;;iJo.202o to
30.09.202,1_

RFP Ref Nor- RO/RBUIT/20-21llT/AMC/O.t dated 29.08.2020
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TENDER FOR AMC OF COMPIJTER HARDWARE ITEMS

We invite sealed tenders on item rate basis from interested vendors for Annual l\raintenance
Contract of Computer Hardware and its peripherajs i.e. passbook printer, scanner, laser prtnter
etc inslalled at various branches/offices of BARODA U.p. BANK, Regional Office Raebareti.
Lisl of branches and Hardware items are mentioned in ,,HARDWARE L|ST,,. The number of
hardware items is teniatrve and rnay be increased or decreased at the trme of conlract or even
during the period of AI\,4C whjch rnay be inctuded or exciuded from lhe list and the locatjon of
lhe equipments may also be changed. The Al\,4C vendor shali include these items under ihe
AMC on bejng infomed by ihe Bank.

1. Eligibility:

' The Firm^/endor nrust be regisiered under companies Act & certificate. Firm/ vendor must
furnish Documents / Certificate towards TIN No/pAN No/ S.T. Regishation Number.

. FhmNendor must be having lhejr own Office/Branch/ Support setup within Raebarcli district.
ln case the vendor does not have its own Office / Branch/ Support set up, a tefler of
undertaking must be gjven that jn case AMC allotted to Firm/ Vendor, an Office/
Branch/Support Setup will be established or a franchise wilt be appointed. In Case
Franchise rs appoinied he shal abide unconditionaly with aI ihe terms and condrtions of ihe
contract stiputated to the Vendor. The responsibitjty for ensuring the sarne wilt vest wrthin ihe

. FirmNendor musi have at least one order ofAMC of Rs5.O0 Lakh in the lasi three years.

. Firm/ Vendor must have strong support of technical siafl to resolve calts wiihin
24hours.

. Fjrm/ Verdor have AMC business for at least 3 years with any Bank/Financial lnstitution/Govern-lelt Orqantzarions (State or Celfa )

Vendor/Firm must have minintum iurnover of Rs 2.OOCrore for the last Four years (As per
Audiled Annual Fjnancial statement/lrcome Tax returns).

The Vendor should not have been blacklisted by any publtc sector/ Bank/ pSU/ covernment
Department in the past. A Setf Declaration letter by the bjdder, on the company,s jetter head
should be submilted along with the bjd.
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2. Pavment Terms:-

Annual l\raintenance charges wijt be paid at the end of each quarter on prorata basis.
No Advance payment in any case woujd be made.
Payment wifl be rereased on quarterjy basis, subject to the vendor submiiting ro our ofirce,
Satisfactory Service Report from all branches.

The contract wi be effective for a period of one year r.e. from 01 ro.2o2o to 30.09.2021. The
contract may extend for six months on same term & condition if producrservice found
satisfactory. The bank shair have the right at its sore and absorute discretion io continue the
assjgnment / contract of the selected bidder for future requhement for varjous items/
activities as described in the RpF afterexpiry of contract period.
I\,4ainlenance charges jnclude all laxes and government levies as applicable
applicable laier due to operation of or under any existing or new laws.
governmeni levies whatsoever be borne by the vendor except for service tax

or becoming

The taxes &

and cess on

The contract willbe Comprehensive on Site Malntenance.

The maintenance services include preventive and corrective maintenance of ihe computer
hardware & perjpherals. preventjve main
and it incrudes creanins oi jnrernar 

",jT:::.:H: ::,:'l:,H:::,::":"'"',"::,".:
space. Lubrjcaling printer shaft, scanner etc and all other measures n""""""ry fo, prop"i
funclioning of the system. Corrective majntenance include repairing/replacement of the
computer spare parts tjke motherboard, SMpS, Hard disk, processor l\/onitors, RAIV etc.
CMOS Battery, Adaptors, carriage assembly, piastic/rubber items such as Knobs,
sprockets, berts puJrey, Jever, spring, carriage rods, ribbon masks, scanning assembries,
scanner lamp, scanner gjass, TefJon sheet of Laser printer, printer heads etc are atso
covered underAI\IC.

Replacement of parts will be at the vendor,s cost with original spares of the brand make
model of the computer or repuled makes wiih the best quajtty spares. AI\,C vendor shouid
keep sufflcient spares at thek office and shouJd provide the replacement parts jncludjng
hard disks, RA[r, floppy & CD-Drives, power supplies, cards, memory, monitors etc. within a
reasonable perjod and in no case more than 4ghours.

SuppJy of Consumables viz. CDs/DvDrprjnter paper/ pflnter Rjbbon sha nol be part of
comprehensive majntenance of pCs &peripherals

The vendor will be required to provtde mainienance for Operaiing Systems (Windows 10,
Windows 7 and Windows Xp), lnstallation or Re_lnstallatjon of Operatjng Systerns,
lnstallation / Updating of Anti-Virus Softwares, Instajlalion and configuratjon of perjpherals
as required by the Bank from time to time. The Bank wj provide all the required soflware
The rates quoted should cover onsjte majntenance of lhe operating system, software
installation (banking tool kils), computer data backup, pre-enrptive actjons againsi vjrus
spread, detection/removal ofvitus
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The vendor should provide ihree dedicated residenl engineers, out oI which one will acl as
single point contact over phone, Email and/or Web portal for managing all requests for
services, logged by our Branch/offices on all bank working days during the office hours r.e.

from 10:00 AN/l to 05:00 P[4. The call shou]d be aitended wthin a reasonable time but not
later than 24 hours upon receipt.

il shall be the responsibtlity of the vendor to make all the cornputers and peripherals work
salisfaclorily throughout the coriraci perjod and to hand over ihe systems in working
condition io the Bank after expiry of the conlract. ln case any damage is found, the firm ts

liable to rectify iteven after the expiry of the AMC contlact.

The vendor will have to monitor the ca till its resolution. The vendor will be required to
provide the Help desk / call resolution statistics on a weekly basis to the Regional
office including ne pending complatnts. The details provided should include:

a) Complaint Number

b) Complaint Date and Time

c)Nature of Cornplaint

d) Date and Time of first visii of engineer after lodging cornplaint.

e) Present Status of complaint (e.g. pending /Resotved)

f) Complaint resolved on (ifcomplaint is resolved or closed)

. The vendor shall ensure that al materias and inforrnaiion which may come into ils
possessjon or knowledge in connection with this conhact or ihe performance thereof

whether consisting of confidenlial and proprielary data or nol, whose disctosure to or use by

third padies may be damaging or causes loss to ihe Bank, will ai alj times be held by it in
the slrictest confidence and it shal roi make use thereof other than for the pedormarce of
its obligations described in the AIVIC and to release it only to employees requiring such

rnformation for the purpose of performing obligations arising out of the AMC and not to any

other pariy. The vendor shall ensure that appropriate action shall be iaken wlth respeci to

its employees to ensure that the obligations oi non-use and non-disclosure of confidential

informat on are fully satjsfied.

4. App!!e3ti9r-U9!.ey:

Application lvloney of Rs 1000/- (Rupees One thousand Only) by way of bankels cheque/

Demand Draft/ Pay order favorng Baroda U.P. Bank Regional Office Raebareli payable ai

Raebareli, which is nol refundable must be submiiied along wth RFP response. The bank rnay,

at its discretion, rel'ecl any bidder where applicaton money is not furnished with RFP response.

5. &rEesl.-Ug.oeyi

. The bidders shall furnish, Earnest Money Deposit of Rs 50000/- (Rs. Fifty thousand only).

The Earnest l\,,loney shall be in the form of Demand Draft favoring Baroda U.P. Bank,

Payable at Raebareli.
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The Earnest Money Deposit will be refunded wiihout inlerest to the unsuccessful bldders

within two weeks from the date of issue of letter of intent to the successful bidder'

The Earnest Money deposit may be forfeited by the bank:-

(i) lf the bidder wiihdraws their bid du ng the period of bid validity specified by the

bidder on the bid form, or

(ii) In case of successful bldder , if the bidder fails iol Sign the contract within 15

Days of issue of letter of intent/ Offer'

(iiO Furnish per{ormance security wlthin 15 Days from the date of placlng the orde'

or signing of contract whichever is earlielfor any reason whatsoevel

6. Sec.u.dllueley:
ThesuccessfulbidderwillhaveiodepositRs'10o0oo!(RupeesoneLaconly)informofFDR

in any bank with lien of our bank or Bank Guaraniee towards securiiy for the entire period oi

assignment, wilhin 15 days from the date of lelter of appolntment

7.Time Frame:

The followlng is the time frame for the overall selection process' The bank reseNes the riqht to

Varyihistimef|ameatilsabsoluteandsoledlscretjonandwithoulprovidinganynotice/

intimationsorreasonsthereoi.changestothetimeframeifanywillberelayedtolheaffected

respondents during the process.

RFP lssuance Date

3:o0PM on 19.09.2020La;-t Date of submission of RFP Response (closing

5:OO P[,4 on 15.09.2020a-""t D"t" of R"""iring queries for clarification

Contact number:-9554969010, 95549690015/'16
330 PM on 21.09.2020

ope"rlg "t 
Elgibnry Bid, Technical Bid and Financi

The time schedule

schedule. HoweveI,

will be strictly foltowed. lnterested parties are expecied adhere io the time

the Bank reserves the rightto change ihe aforementioned time lines'
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8. S.u.bEissie-E-Pe&ils:

Eligibility, Technical& Financialbids shal be submltted in separate sealed sub- envelope markedl,

2 and 3 respectively super scribed as dnoer .-

1)"ELIGIBILITY BID FOR BARODA U, P, BANK . SELECTION OF VENDORS FOR
MAINTENANCE OF COMPUTER H/!\/, SA'r' AND PERIPHERALS FOR THE PERIOD

MEBARELI, DUE DATE... ...... ... " on the top of the sub-envelope containing the Eligibiliiy
Brd. First sub envelope should also have the Application l\,4oney Demand Draft / Bankels
Cheque and the Earnest Money Deposit (Et4D).

2)'TECHNICAL BID FOR BARODA U.P,BANK - SELECTION OF VENDORS FOR
INAINTENANCE OF COI\4PUTER HA\/, Sir/V AND PERIPHEMLS FOR THE PERIOD
FROt\,,1 01.10.2020 TO 30.09.2021 SUBt\,1tTTED By .............. ON .......... AT
MEBARELI DUEDATE............ onthetopofthesub-envelopecontainingtheTechncal
Brd.

3) CO|\4|\4ERC|AL BID FOR BARODA U.P.BANK - SELECTTON OF VENDORS FOR
I\,IAINTENANCE OF COI,,IPUTER H^/V AND PERIPHEMLS FOR THE PERIOD
FROI\,4 01.10.2020 TO 3009.2021 SUBt\,4|TTED By .............. ON ........... AT
RAEBARELI, DUE DATE............" on the top of the envelope containing the
Commercial Bid.

These three separate sealed sub-envelopes should be put together in another
sealed master envelope super scribing "BlD FOR BARODA U.p. BANK -
SELECTION OF VENDORS FOR MAINTENANCE OF COMPUTER H/w AND
PERIPHEMLS FOR THE PERIOD FROM 01,IO,2O2O TO 30.09.202I RFP
REFERENCENO.,,,,.,.,,.,SUBI\4ITTEDBY,....,,,,,.,..,ON,,,,,.,,,ATRAEBARELI
DUE DATE

The response should be organized and submitted in the following manner.

Elioibilitv Bid

. Dully filled up Annexure -1- Eligib lity Criteria Comp[ance Supporting credential letters

or copres of documentation from clienis or purchase order copies certifying

compliance.

. Application l\,4oney: The RFP response without accornpanying the Demand Draft

lowards Aoplical o1 Mo'rey is 'iab e ro be rejecieo.

. Earnest l\Ioney: The RFP response without accompanying the demand Draft towards

Earnest money is liable to be rejected

. A self-declaration leiier by the bidder stating that the cornpany have not been blacklisted by

any pub ic sector/Bank/PSU/ Government Departmert in the pasl.

FRO|\r1 01.10.2020 TO 30.09.2021 SUB|\,I|TTED B y .. ON

Technical Bid

. Proposal Form

. Anneyure 2- Technical Bid fornrai

copy

A
of Technical Bid with pages properly numbered, each page signed and

*y,4,7
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stamped, The technical Bid should be signed in such a way that the sections of the

Bid cannot be removed and separated easily.

CommercialBid

. The commercial quote is required to be submltted at the time of tender submlssion by the

bidders as per Annexure-3.

. The e-maiL address and Phone/fax nurnber oi the bidders shaLl also be indicated on sealed

envelopes.

The above mentioned envelopes must be addressed to the following:

The RegionalManager

Baroda U. P. Bank

Regional Office: Raebareli

l5l,KirorimalComPlex

Near Beliganj Gate,

Raebareli-229001

REOUEST FOR INFORMATION

AlquenesrelatingtotheRFP,technlcalorotherwise,mustbee]thelinWritngorbyernailon|y
- rt.;ol'o@barodaiorro.co "r . Ioraeb@oarooaro''b 'o il

FORANYCLARIFICATIONCONTACT-Regionaloffice:l5l,KirorimalComplex'NearBeliganj
Gate -lT-Deptt- 9554969010. & P&E Deptt- 9554969015/16

N^tFallDaDersrncludedlntheEligibilitybrd,technlcalbid,andFinanclalBidmusibestamped

"'"i'.ii:'",iJ[v 
euin-,rit-"0 lignrto.i rna'", .onr p"nv seal lfanvofihepaperremans unsiqned

then bid rs liable lo be rejected.

Ov"{
(Ashok Kumar)
RegionalManager
Raebareli
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a-
Frm / Vendo'is reqistered Lnder comoanies Act

irini"t uoir-"n, I 
"i"ficale 

towards TIN No'/ PAN
& certificate is
No/ S.T. Reg. No

F rm A,/endor nust l_as its owr ofiice/Branch/ Suppon setup within Raeoare i

oisuicl ln case the venoor does rot has 'ts owr ,orlce^/ 
^Erd'euSJIr"in'!",1i, "',i"i-Junaertalirg 

rust be siver trat rr case AMc 's

;ri;tffi' #';;; v"";;; a orice/ B'anci/supporr s-eruo wrll oe esrab'isned or a

Eliqibilitv Bid format

EidGupport Criteria

franchisee will be aPPointed

Strong support of technical staff to resolve call u"iihin 24 hours

Mlnimum tumover of last 4 years is Rs2 OO Crore or above

Signature of the Authorized Signatory

seal
Place:-

Daie:-

Firm/ Vendor has at least one order of AMC of Rs 5 Lakh in the lasi thre

Firm l,/endor has been in AIIC business for east 4 Yrs'

firml Venaor has minimum 4years' experlence in the malntenance of PC'

and DeriPherals.

DD no............ of Rs... "" " " Date """" "" towards application

DD no .............. . .ofRs

Earnest DePosit MoneY.



Re: Request for proposal for Comprehensive Annual Maintenance Contract ofthe

Computer hardwares and peripherals'

(To be included in Technical Bid

EnveloPe)

To,

The Regional Manager,

Baroda U. P. Bank,

Regional Office,

Raebareli 229001

Sir,

Date: ..........

is hereby duly
Annual Maintenance

Signature of the Authorized Slgnatory

Havinq e)(am neo the Proposal DocJnenls' tl'e lece-pt d wnich

li1'.ii,r.-cJ.J 
- 

we. Ihe ilrde'srgned' olier Io carry como ehels've

6-."iir"i-ii, *ntor-,rv wilh Il'e sab Ploposar docJTenls'

we undertake, if our Proposal is accepted, to execule the Comprehenslve Annual Maintenance

;:""i''ffi;:il;;;;"-riin ine terms'and conditlons speclried in ihe Bid Document'

lf oL. Ploposa' is accepteo we wi|, obtair the oLara,ltee of a oark in a sJ-n eqLva'enl lo 10

l"il",'Jit," C""it*ipncefo tne oue pe'roiria rce o'tl^e corlracl' 'n lhe rorrr prescribed bv

the Bank.

We agree to abide by lhe Proposal and the rates quoted therein

UntilafomalcontractLspreparedandexecuted.thisProposal,togelherwithyoulwritten
;"::&;;; ;;;;; vour noiilcation of award' shall consutute a bindins coniract betu/een Lrs

We undedake that, in competing for (and, if lhe award is made to us' in execuling) ihe above

coniraci. we will sklctly observe the ru*" ug"in"if'"uO and corruption in force ln lndia namely

"Prevention oi Corruption Act 1988"

We understand that the Bank is nol boLlnd io accepi the lowest or any Proposal received'

Place:-

Date:-

PROPOSAL FORM fiECHNICAL BID

Seal



I

Technical Bid

Pre Oualification: Vendors Profile

Annexure2

Signature of the Authorized Signatory

SeaL

Place:-

Date:-

Name of the Firm/ CompanY1

2 ^/.lrac. 
/HA,i affi.el

3. Address for whlch the AMU conlraci
tefers

Phone Numbe(s)
F;x Numuettsl5

6. [Iob]le Phone(s)

7. Constiluiion of the firm

8. Year of establishment

9 Name-i the Propr etor or Name o

Partners/ Directo rc/ Associates
(a)
(b)
(c)
(d)

Fl se attach Audlted balance sheeu it return

for the last 3 Years.
10. Annual Turnover/ Net Prolv Loss Pe

FinancialYear Annualturn over Net ProfiU Loss (Rs.
ln Lakhs)

1 2017 -18 Rs

2 2018-19 Rs

3 l ntl2{ Rs

11 -oet-lls 
and Value of ma;or AI\IC taken up

durino the lasi 3 Yrs with reputed
BankJtinancial lnstitution/ Governmenl
Orqanizations (Stale or Central).
Deiarls are to be qiven in AnnexLrre 2A
-r^^^ u/ilh ^r,{a..^nv

12 LGf of other major customers
(Experience / Service certifcates to the

effect from the customers are to be

enclosed).

a)
b)
c)
d)

o^Nl Nl!'nhar/ fdr TDS)

14.
a)
b)
c)
d)

15. Any other information wtn relevan



(Annexure2-A)
Technical Bid

BUPB. IT Depa4!!! RFP for Mai

n/laintenance Contracts.

List oI maior contracts undertaken durinq the Last 3 Yrs'

Name
Address
theclient

and Contact I Period Of AMC
To

Notes:-

1 PO/ SarEfaction cert.frcate 'ssued by ine 'liFnl 
cha'' oeen closed'

, il;;;;;;;; J;";e oeel execJt;d by, t1e rirm/ companv/verder Jlde'executon

Placer-

Date:-

Signature of theapPlicani

Seal

(Annexure2-B)
Technical Bid

List of SuoDorg service centeE'

5u piortiEE6n Name with contact

Place:-

Date:-

Signature of theaPPlicant

Seal



B C D

S.No Name Of the ltem HARDWA
RE LIST

AMC Rate Pet
Ljnit Per Year

Total
Cost=Hardware list
' AMC rate Per unit

l PelsonalComputer 174

Passbook Printer 202

Scanner (HP G4010,
canon Lide. Eoson v39)

98

fotal

commercialBid Annexurc3

Signature of the applicant

SeelDatei

1.
2.

3.
4.

5.
6.

L-'1 bid will be derived on total cost of Ownerchlp for all items together'

App icab e taxes extra as pe_ p evailng 'ate'
TDS to be deducled as aPP icable.
P;vment will oe re'eased oy the Regional Ofice on quale'ly basis

i"l"*"il it"" which is L;oer wairanty tom any veroor bank aI rls d'scretons nay grve

inic'"ri"i 
"rpiw "i*",ranty 

of such nirdware' However AMC charges in such cases will be

calculated on pr;portlonate forthe remaining period ofAMC'

AII/IC raie includes cost of services of Resident Engineers'

;ffi & l;;ir;;" tiavelling, louging & boardins of emplovees of the vendoL

Preventive measures to be carried out once in a qua(er'



I Lrsr or eRAi{cxes uNoen neeroNnr orFtcE, RAEBIRELI-| --l

s.No NAIVE OF BRANCH
1 AHAI\,lADPUR K]LAUL

2

3 AI\,1BARA PACHHIII,l

ARKHA

5 ATAURA BUZURG

6 BABUGANJ

BACHHRAWAN

8 BARARA BUZURG
BEHTA KALAN

10 BELAKHARA

l1 BEN fulADHAV GANJ

12 BHEETARGAON

13 BHOJPUR

14 CHANDAPI]R

15 CHHATOH

T6 DALI\TIAU

17

18 DEDAN

19 DEEH

2A DEVANANDPUR

21 DR GPALGAN.]

22 DUDHWAN

23 DURGAGANJ

GANDHINAGAR
25 GANGAGANJ

26

27 GAURA
28 GHURWARA

29 GOORHA
30 GORA BAZAR

31 HAJIPUR

32 HALORE

33 HARDO

34 ]CHAULI

35 ISHIYA (hasanganj)

36 JALALPURDHAI

37 JAN4ALPUR NANKARI

38 JOHWASHARK

39

40 KANDAURA

41 KARAH IYA BAZAR

42 KHAGIPUR SADWA
43 KHA RAN] PAHARGARH

KHAJOORGAON

45 KHEERON

s.No NAME OF BRANCH
46 KHOJANPUR

KISHANPI,JR RAMCHANDAR

48 KONSA
49 KOTRA BAHADURGAN.]
50 KUNDANGAN.]

51 LALGANJ

52 LAXI\,1ANPUR

53 L-AXI\,l IGANJ

LODHWAIT,IAU

55 I\]]AHRAJGANJ

56 [/]AJORGAN.I

57 IV]ALIKIIAU CHAUBARA
[iIATEENGANJ

59 [J]AUGARVI

60

61 NASIRABAD

52 N FIASTHA

63 PAHO

64 PAKHRAUL

65 PARASADEPUR

66 PASHCHII!,IGAON

67 RAEBARELI(MAIN BRANCH)
68 RAH

69

7A

71 RANAPI]R PAHRAUL

72 RAN KHERA

73 ROFIANIYA

75 SAHJAURA

76 SALETHU

77 SALON

78 SARENI

79 SATAON

80 SEHGO,P,GAON

8i SHEKHPUR SAIITIODHA

a2 SHEOGARN

83 SUCN

84 SUDAULI

85 SULTANPUR KHERA

86 TEJGAON

87

88

89 Z LA PAR SHAD COITIPOUND
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