
BARODA U.P. BANK

Regionat Off ice-117lN/26,

Ka kadeo-Kanpur-25

BUPB: RO: |T/P&E: RFP: UPS: 2O2O-2L Date: 17-08-2020

TENDER FOR AMC OF UPS SYSTEMS

BARODA UP BANK, REGTONAL OFFICE, KANpUR invites seated tender for AMC of 3 KVA UpS

[Nurrelic, Consu), BPE, APC and Nco Poner Sysrem),5 KVA (ApC) arld 10 (VA UpS
(Streamline) installed at our Branches and Regional Office situatecJ at Kanpur Nagar distnct.

UPS SPECIFICATIONS: 3 KVA, 5KVA & 10KVA UpS [Nunre].ic, Consui, Streamljne ilp[, Ap(_-

arld Neo Pou,er SystemJ.

ELIGIBILITY:

> Onlv those vendors who have mrnlmum two vear experience ofAMC of UpS in pSU,s.

Governrnent organizations/private banks/EngineerinE colleges etc_ (attach copies of
serv ce allotment and satisfactory service letter from nstitution).

- The Bidder shoLtld have loca service support office at Kanpur

VALIDITY OF RATES:

; The Rate Contact wth the selected vendor wll be valld up to a period of one year

from the date oJ acceptance of the rates.

- Under the cornprehensive AMC, the defective/Non functioning parts likc Logic Card,
Maln Card, Charging Card, D splay, Drivcr Card, Transistors, Transforrners, Bypass
Rotator Switch, etc. of equ pments spares will be replaced without any cost.

- The service call will be attended !v thin 24 hours.
; ln case you failto repair the UpS within 24 hours, you have to provide a st;nd by UpS

t llthe taulty LIPS s rcpaired.

- Min mum one vislt of each brarch for preventive maintenance on quartery ba5is
during AMC pcriod (Vsit Certficate to be countersignecl by Branch il.ad! is

Ccmpulsory).

OTHER CONDITIONS:

- The reg straticn nun.rbeT of the itrm a org with the GSTiN no. allott..t by thc
authorities r.ust be sr bm ttei

- PAN nun ber of thc firm ailottcd by the inconre tax authoritics sholt dbcs-br,iittcd
{v",thout PAN & GSTIN Rcgisirat cri thc vendor,s b d would become nva iC nnd same
shall be rejected ).

- The b d must eccof-pany the incomc rax returns for the last two years.

- Cond tiona tenders sha not bc accepted on any grourd and sha I b. relecteC
straight away.
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; Any deviation of the conditions given by the purchaser will not be accepted and the
b d * ill b. rejeL ted wrtnour dssigr;ng ary reacor(.

; lf any clarification is required the same should be obtained before submitting the
bid

> The entire tender document must be signed with the seal and attached as mark of
acceptance of terms and conditions.

BID SUBMISSION:

> The sealed tenders must reach the REGIONAL MANAGER, BARODA UP BAN(.

REGIONAT OFFICE.KANPUR 117lN/26 KAKADEO KANPUR-2S COMPLETE IN ALt

RESPECT LATEST BY 5:00 PM ON 10-09-2020.8ids received after that shall not be

entertained.
; Bids must be submitted throueh hand to hand or throuEh reEistered Post.

> The bid must contain two Envelopes as per procedure piven below.

FIRST ENVELOPE MUST CONTAIN ATL THE DOCUMENTS GIVEN BETOW:

1. Details of infrastructure for providing proper services.

2. Attested photocopy of document of registration of firm along with GSTIN No.

3. Photo copy of PAN Number duly attested.

4. Photo copy of GSTIN number duly attested.

5. Photo copy of income tax Return for the last two years duly attested.

6. Certificate that the vendor is authorized dealer to sell above brand duly attested.

7. The entire tender document duly slgned by the vender as a mark of acceptance of
term and conditions of the tender doclrment.

8. All the docu ments shou d be self attested along with stamp of the Firm.

z lF ANY OF THE ABOVE DOCUMENTS IS/ARE NOT SUBMITTED OR lF SUBMITTED BUT

S NOT DULY ATTESTED, THE BID WILL BE REJECTED & PRICE BID WILL NOT BE

OPENED.

- lT MUST BE MENTIONED ON ENVELOPE"DOCUMENT SUBMITTED FOR BID OF AMC of
UPS Svstems".

SECON D ENVELOPE MUST CONTAIN ALL THE DOCUM ENTS G IVEN BELOWI

SECOND ENVETOPE MUST CONTAIN oniy bld and nothing else.

- The prce must be submitted on the prescribed formet (anncxure- ) a ong \iith
d ocu ment.

; Price bid w il not be acceptcd on any othcr format or document.

- lt must be clearlv meftioned "PRICE BID OF AMC FOR UPS SYSTEMS".

BOTH TWO ENVELOPES MUST BE KEPT ]N TH RD SEALED ENVELOPE AND SUPERSCR BED'BID

FOR AMC OF UPS SYSTEM",
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PROCESS & TIME FRAME:

Bids will be opened on 7L-O9-2020 at 11:00 AM at Regional office, Kanpur.
Bidders can depute their representative (oniy one) to present at the time of opening &
processing of bid. No separate intimation will be given in this regard to the bidders.

EVALUATION OF BIDS:

> Quoting incredibly low value with a view of subverting the tender process shall be

rejected straight away.

LIQUIDATED DAMAGESI

ln case of delay in attending complaint, liquidated penalty of Rs 200 per day will be

deducted and for delay of more than one week AMC payment for that Branch will be

d ed ucted.

SINGLE POINT OF CONTACT FOR SUPPORT:

Bidder has to provide details of single point of contact viz. designation, addrcss, emarl

address, te leph one/mobile No. for communicating and service support as per Annexure- .

PAYMENT TERMS:

Payr.ent will be made by Regional Office on Quarterly basis subjected to satisfactory report

of your services.

The selected bidder wlll have to deposit Rs.20,000/'(Twenty Thousand Rupees) with our

bank as security money. The selected Bidder will have to slgn an agreement wrth the bank.

No interest will be paid on security money.

RIGHT TO REIECT BIDS:

I Bank reserves the right to accept or relect any quotation or cancel the entire process at

any stage without assigning any reason whatsoever. The bank does not blnd itself to accept

the lowest of any quotation and reseTves to itself the right to accept or reject any or all

quotations, either in whole or part, without assigning any reason for doing so.

l-The selected bidder is found to be unsatisfactory response/performance.

lll. lf complain call wlll be de ayed by more than two weeks from the date of compla n

REqUEST FOR INFORMATION

A I queries relating to the RFP, tcchnical or otherwise, must be either in writing or by ernail

on y - ROKANP@barodauprrb.co.ln or [,!!]_plo@b,elq_&q!{b.!S.t! rOR ANY CLAR FICATION

CONTACT-Regiona office: LL1/N176, Kakadeo Kanpur (PlN 208025) lT Deptt 73101C8515.
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Annexu re-l

TECHNICAL DETAILS

NAM E OF THE BIDDER:

ADDRESS FOR CORESSPONDENCE:

PERMAN ENT ADDRESS:

TELEPHONE NO, /MOB : P IN:

PAN:

GSTIN :

E MAIL:

DETAILS OF INFRASTRUCTURE AVAILABLE.

. Authorized SeLler Dealership.

- Standby UPS avai able.

; Local Engineer/olfice ava lable.

ESCALATION MATRIX

Delivery / service related lssue:

Any change in designation will be informed by us immediately

SN Name Designation Mobile No Emailaddress

1 First Leve

2 Se.o nd Level

3 Third Level

4 Regiona Hea d

Date: Signature with designation companY 5eal

il.\



Annexure-ll

PRICE QUOTATION

NAME OF THE FIRM:

NAMF OF ATJTHORISED PERSON:

ADDRESS FOR CORESSPONDENCE:

PFRMANENT ADDRESS:

TELEPHONE NO. /MOB : P IN:

SN DESCRIPTION QUANTITY AMC.ost in unit of

item irrespective of
purchase cost(in Rs)*

TOTAL COST*

1 Numer c On ine/ gPE On ine/

Cons,rl on ine/ NPS/ Stream

Llne/APC (3KVA)

58

2 NPS

(10(vA)

1

3 APC

(5KVA}

1_

*Please SpeciJy with or without GsT.

S GNATURE W TH SEAI
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